OOrOBIP-O®EPTHU

01.01.2024

NpPo HafaHHSA TeNleKoOMyHiKauiiHUX nocnyr AOCTyny Ao Mepexi IHTepHeT

Llen poroBip € odidinHoo nponosuuiceo (oceptoro) POIM Tomak Cepria IBaHoBuuYa -
MpoBangepa, sIKOro BHECEHO A0 peecTpy oneparopis/mpoBanaepiB TeNeKoMyHikauin 3a
piweHHam HKP3I, nata peectpauii BignosigHoro nosigomneHHa 10.11.2022 p. (Ne 3/n 2096),
agpecoBaHoOK Oyab-AKin isnyHin ocobi y BignosigHocTi 3i crarTteo 633 LuBinbHoro
KogeKkcy YKpaiHu, yKnacTu OOroBip Npo HaAaHHA Nocnyryi AocTyny Ao Mepexi IHTepHeT, AKMA
YKNagaceTbCA LWASXOM HagaHHA 3rogn AOOHeHTa Ha NpUEQHAHHA OO0 3anponoHOBaHOro
[JoroBopy B UinNOMy, WNAXOM akKuenTty (MPUMHATTA) BCix icTOTHMX ymoB [loroBopy, 6e3
nignucy NnMCbMoBOro NpumipHMka CtopoHamu

®OTl1 Tomak Ceprin IBaHOBWY

€0PIOY: 2924802557

M®O: 305299

p/p UA083052990000026004036717140

Bank otpumysada: AT Kb “INMPUBATBAHK” m.Kuis

KOpuamnuna agpeca: 09700, Kuiscbka obnactb, m.borycnas, Byn. Co6opHa,16 kB.22

BHeceHo 0o peecTpy onepaTtopis/npoBanaepis TenekomyHikauin 3a piweHHsam HKP3I, gata
peecTpadii BignosigHoro nosigomneHHst 10.11.2022 p. (Ne 3/n 2096)

Llen gokymeHT € nybniyHoo odepToro Ta nyGniyHUM OOroBOPOM i 3rigHo i3 cT. 633, 641 Ta rn. 63
LimBinbHOoro  kogekcy  YKpaiHn, WMOro ymoBM opHakoBi Ana  Bcix  AGOHeHTIB. [laHun
[JoroBip yknagaetbca  WNSAXOM HapgaHHA 3rogM AOOHeHTa Ha NpUEdHaHHA OO
3anponoHoBaHoro [loroBopy B WinioMy, LWASIXOM akuenTy (NPUUHATTA) BCiX ymoB [loroBopy,
6e3 nignucy nucbmoBoro npumipHuka CtopoHamm.

1. OCHOBHI NOHATTA Ta BU3HAYEeHHA

1.1. Ny6niyHa odpepTta - nponosuuis [lposangepa, agpecoBaHa 6yab-Akin isnyHIn  0cobi,
BignoBsigHo 0o ctaten 633, 641 LinBinbHOro kogekcy YKpaiHM yKnacTu 3 HUM AOroBip NpoO HadaHHS
OOCTyny A0 Mepexi [HTEpHET Ha ymoBax, Lo MicTATbes B [yGnivHii odeprTi.

1.2. OoroBip — NpaBoYMH NpO HagaHHS OOCTYNY A0 Mepexi [HTepHeT, yknageHui Mmixx Nposarigepom
i ABoHeHTOM Ha ymoBax [MybniyHoi odepT B MOMEHT akuenTy AGOHEHTOM ii yMOB (dani no TekcTy
— «[oroBip»).

1.3. AkuenT — noBHe n 6e33acTepexHe npuiHATTS ABGoHeHTOM ymoB [ybnivyHOI odepTn LWsiXoM
npocTaBneHHs BignosigHoi BigMiTkn B Ocobuctomy kabiHeTi AboHeHTa Ha WEB-cawnTi MNpoBangepa
y nopsiaky, nepeadayeHomy MNyGnivyHo odepToto.

1.4. NMpoeangep — POIT Tomak Ceprin IBaHOBMY, BHECEHO [0 PeecTpy onepartopis/MpoBangepis
TenekomyHikauin 3a piweHHam HKP3I, gata peecTtpauii BignosigHoro nosigomneHHsa 10.11.2022 p.
(Ne 3/n 2096).



1.5. ABoHeHT — hianyHa ocoba, aka yknana 3 Nposangepom [orosip Ha ymoBax, WO BUKNadeHi B
uiv MybniyHin odepTi, Ta OTPUMYE NOCRyrn 3 OOCTYNy A0 Mepexi IHTepHeT Ha ymMoBax LIbOro
Lorosopy.

1.6. AOOHeHTHa nnara - (biKcoBaHMI NNaTX 3a pO3paxyHKOBWUM nepiof (kaneHgapHum Micsub),
skun BcTaHosntoe lNMpoeangep ana ABoHeHTa 3a nocnyry, Wo HagarTbes 3a umMM [JoroBopoMm, Ha
NOCTIiMHIN OCHOBI HE3aNEeXHO BiJ (PakTy BUKOPUCTAHHA MOCNYT.

1.7. Nocnyrn — 3a6e3neyeHHs TEXHIYHOI MOXITMBOCTI AOCTYNy A0 Mepexi IHTepHeT, LWo HagaeTbes
MpoBangepom ABGOHEHTY (aani No TekcTy — «llocnyrm»).

1.8. TapubHM nnaH (nakeT) — CYKYMHICTb MNPONO3ULIA (TEXHIYHUX Ta BapTICHUX XapaKTEpPUCTUK),
3anponoHoBaHux AGOHeHTY NpoBangepom, siki BU3Ha4aroTb BapTiCTb Ta 06¢cAr HagaHHs Mocnyr.

1.9. DopaTkoBi nocnyru — nocnyru [lpoBargepa, siki He Bx0OATb Yy BIiOMNOBIAHMIA OGpaHWi
AboHeHTOM TapudHuii NnaH (nakeT) Ta 3aMoBNAOTLCA ABOHEHTOM OKPEMO, Y BCTAHOBNEHOMY ANS
BiANOBIgHOI 4O04AaTKOBOI NOCNYrX NOPSAKY.

1.10. Micue HagaHHA Mocnyr — KOHKPEeTHO Bu3HayeHa AGOHEHTOM agpeca, 3a SIKOK BiH OTPUMYE
Mocnyrn.

1.11. TexHiyHa MoxnuBicTb ogepxaHHA Mocnyru — 3HaxoaxeHHss AGoHeHTa B 30Hi il Mocnyry i
BMKOPUCTaHHA Ansa goctyna go lMocnyrn HanawToBaHOro yctatkyBaHHss ABGOHEHTa W NMporpamMHoro
3abesnevyeHHsa. HanawTyBaHHA nporpamMHoro 3abes3neyeHHs W ycTaTkyBaHHA AOOHeHTa
30incHEeTbCss ABOHEHTOM CaMOCTIMHO abo odopmMIloeETLCA Ta cnnadvyeTbcst AOOHEHTOM K OKpema
popatkoea [locnyra.

1.12. KiHueBe obnagHaHHA AOOHeHTa — €MeKTPOHHMN MNpUCTpIK (Komn'toTep, HOYTOYK TOLlO) i3
BOyooBaHnm mepexesum iHTepdencom Ethernet abo mogynem poswuvpeHHS Ansi BCTAHOBMEHHS
MepexeBoro iHTepdency, npusHavyeHnin onsa 3'egHaHHs 3 MYHKTOM 3aKiHYEHHSA TeneKoMYHiKauinHoT
Mepexi 3 meTol 3abeanedyeHHss OOCTyny A0 TeneKkomyHikauinHux nocnyr. KiHueBe obnagHaHHSs
AOOHEHTa MOBMHHO MaTW BWAAHUN B YCTAHOBMEHOMY MOPAAKY AOKYMEHT MpO BigMNOBIAHICTb
TEXHIYHUM BMMOram Ta/abo BMMOram iHWKNX HOPMaTMBHO-MPABOBMX aKTiB y cdepi TenekoMmyHikauin
Ta/abo BMKOPUCTaAHHA pafioyacTOTHOrO pecypcy Ta OyTW BKMHOYEHUM A0 Nepeniky TeXHiYHUX
3acob6iB, LLIO MOXYTb 3aCTOCOBYBATUCA B TEMEKOMYHIKALINHUX Mepexax Ta Ha TepuTopii YkpaiHu.
1.13. IHTepHeT — BCECBITHA iH(OpMaLinHa cuctema 3aranbHoro AOCTyny, ska JoriYHo 3B'A3aHa
rmobanbHUM agpecHMM npoctopom Ta 6asyeTbCss Ha [HTepHeT-MpoTokonax, BU3HAYEHUX
Mi>XKHapOOHUMUW CTaH4apTamum.

1.14. WEB-caut lNpoBangepa — WWW-cepsep lNposangepa, po3milleHUin Ta JOCTYMHUIA B MEpEXi
IHTepHeT 3a agpecoto: https://i-tele.com.ua/, Ha sKOMy 3HaxoouTbCA BCA HeobXxiaHa iHdopmauia ons
BMKOpUCTaHHSA lMocnyru.

1.15. Ocobuctum kabiHet — web-ctopiHka Ha WEB-cawnTi NpoBargepa, WO MIiCTUTb CTaTUCTUYHY
iHdopmauito npo lMocnyrn, notoyHunm ctaH OcoboBoro paxyHky AOOHEHTa Ta iHWY iHdopmauito.
HocTtyn B OcobucTtuin kabiHeT 3aiNcHIOETLCS 3a agpecoto: https://i-tele.com.ua/.

1.16. OcoboBnM paxyHOK — paxyHOK y bBiniHrosin cuctemi [Nposangepa, Ha sKOMY QUiKCYOTbCS
aBaHcoBi nnatexi AGOHEHTa Ta CyMM KOLUTIB, LLO YTPMMaHi (CnucaHi) 3 gaHux nnaTtexiB gk onnaTta
3a HagaHi Nocnyrn.

1.17. CtatnyHa IP agpeca - ue npu3HayeHa Ha NocCTilHIA OCHOBI agpeca NPUCTPOI0 B KOMN'IOTEPHIl
Mepexi. aHni Tun agpecu o3Havae, Lo BOHa He 3MIHIOE CBOE 3HAYEHHSI MPOTAroM BCbOro vacy gl
uboro forosopy. CtatnuHa IP agpeca moxe 3MiHOBaTMCb 4ac Big 4acy 3rigHo n. 5.3.1 uboro
Oorosopy.

1.18. AnHamiyHa IP agpeca - ue igeHTUdikaTop NPUCTPOIO B KOMM'IOTEPHIN Mepexi NpoBanaepa,
WO BUAINSAETLCA NPUCTPOK AMHAMIYHO Ta MOXe 3MiHIOBaTUCh B OyAob-akuin MOMeHT 6e3
nonepeaXeHHs.

1.19. Cuctema o06niky cnoxutux nocnyr (6iniHroBa cucTtema)- nporpaMHo-anapaTHUN
KOMMMeKc, npusHadeHnn anga obniky HagaHMxX NOCAyr Ta pO3paxyHKiB 3rigHoO 3 Ail0YMMW Ha MOMEHT
HagaHHs nocnyr Tapudamm 3a KOXKHUM 0COB60BMM paxyHKOM ABOHEHTA.

2. Npeamet doroBopy

2.1. TMpoeargep 3060B’A3yeTbCsi HagaBaTuM ADOHEHTY MOCHyrM 3 OOCTyny OO Mepexi IHTepHet
(Hagani — «[llocnyrm»), 3a yYMOB TEXHIYHOI MOXIMBOCTI HafaHHA Takux nocnyr, a AOGOHEHT
3000B’A3yETHCA CBOEYACHO iX OMNnayvyeaTty BignoBiAHO A0 YMOB LibOro [1oroBopy Ta BUMOI YMHHOMO
3aKkoHoAaBCTBa YKpaiHu.



2.2. BaprticTb Ta OCHOBHi TexHi4YHi xapakTepucTuku lNocnyr Bu3HavawTbca obpaHMM ABGOHEHTOM
TapudH1UM nNnaHom (NakeTom), WO € HEBIO €EMHOK YaCTUHOK A0 AaHoro [JoroBopy.

2.3. AGoHeHT wmoxe 3amoBuTM [lpoBanmgepy HagaHHA [ogaTKoBUX MOCNyr, HeobymMOBMeHux
TapudHUM nnaHom (NakeTom), Nepenik Ta BapTiCTb SKMX nependadyeHo Ha CauTi.
2.4. Tlocnyrn HagalTbCA 3a MOKas3HUKaMWU SKOCTI, PiBHI SAKMX He TipLi Big 3aTBepa)KEHUX HakasoM
AgmiHicTtpadii [epxaBHOi cnyxkbu cneuianbHOro 3B'sA3KY Ta 3axucTy iHdopmadii YkpaiHum Big
28.12.2012 Ne 803, 3apeectpoBaHum B Min’tocTti 21.01.2013 3a Ne 135/22667 “INpo 3aTBepoXeHHS
MokasHWKiB AKOCTI MOCNYr i3 Nnepeaavi gaHux, 4OCTyny Ao IHTepHeTy Ta X piBHIB”.

2.5. Mpwu nigkntodeHHi Mocnyr AGOHEHTY cTBOpETbCSE OcoOMCTUI KabiHeT, AKUA MiCTUTb BiZOMOCTI
npo obcar HagaHux lMNocnyr, Tx BapTicTb, TapudHuii nnaH (nakeT), nnatexi AGOHEHTa, NOTOYHWIA
ctaH OcoboBOro paxyHky AGOHeHTa Ta iHLWY iHdopMalLlito.

2.6. lNpoBangep Ta AOOHEHT nNIATBEPAXYHOTb, WO O3HanomneHi 3 [lpaBunamm HagaHHsa Ta
OTPMMaHHS! TENEKOMYHIKaLinHMX NOCnyr, siki 3aTBepaXeHi MNoctaHoBow KabiHeTy MiHicTpiB YkpaiHu
Ne 295 Big 11 kBiTHA 2012 poky, Ta 3060B'A3y0TbCA iX BUKOHYBaTW (Hagani 3a Tekctom — «[pasuna
HaJaHHS Ta OTPUMaHHS TENEKOMYHIKaLiNnHNX NOCIyr»).

2.7. 3 meTol0 HagaHHsa [Nocnyr, nependaveHnx n. 2.1. yboro [Joroeopy, y pasi HeobxigHOCTI Ta 3a
norogkeHHAmM CTopiH MNpoBangep mMoxe nepenat AGOHEHTY Ha YTPUMaHHSA KiHUeBe obnagHaHHS
Ha Becb cTpok Aii [Jorosopy. lNpn uboMy TexHiyHEe OOGCNyroByBaHHS Ta eKcrniyaTauid Takoro
ob6nagHaHHA CaMOCTINHO 34ifcHI0ETLCA [MpoBakaepoM Ta Hi 3a sikux 0OCTaBUH He Mpu3BOAUTbL A0
nepexody npaBa BIacHoOCTi Ha Hboro Big [lpoBampgepa o AGoHeHTa. [MpuiAMaHHA KiHUEBOro
obnagHaHHa [lpoBangepa Ha yTpMMaHHA AOOHEHTOM Ta WOro MNOBEPHEHHSI 34IACHIOTLCS
CtopoHamMmn 3a akTaMuy MpUAMaHHsA-nepegadi, B SKAX BKa3yeTbCsA nepenik (i3 BKasiBKOKO
HalMEHYBaHHA Ta iHBEHTapWU3auiMHOro HoMmepy) i KiNbKICTb KiHLEBOro oOnafgHaHHs, i SKi €
HeBig'eMHUMKM YacTuHammn Lboro [oroBopy. AGOHEHT 3000B’A3yeTbCs 3abe3nedntn 36epexeHHs i
uinicHicte nepegaHoro [MpoBanaepoM oOMNagHaHHs, WOro MOCTIMHE ENEKTPOXMBIEHHS Ta He
nepegaesaTtu obrnagHaHHA TpeTiM ocobam.

2.7.1. Tpotarom Bcboro cTpoky Aii JjoroBopy AGOHEHT 3060B’A3aHun B poboumn vac 3 08:00 go
22:00 (B Hepobouun yvac — 3a norogxeHHam CTopiH) 3abe3aneyyBaTu AOCTYN MpeACTaBHUKIB
MpoBangepa [o obnagHaHHA, nepepaHoro [MpoBavaepoM AOOHEHTY B nopagky MNyHKTy 2.7
[oroBopy, AKLO Takni OOCTYN HEOOXiAHUIM AN sikKicHOro HagaHHA ocnyr, yCyHeHHs HeponikiB abo
NPOBEAEHHA PEMOHTHMUX POOIT, NpodinakTMYHOro ob6CNyroByBaHHs, 3aMiHM B pasi Buxody 3 nagy
TOLLO, NPOTAroM LoHanbinbLwe 24 roguH nicnsi NoBiAOMINEHHS ADOHEHTA, SKLLO iHWEe He Y3rog»KeHo
CtopoHamu.

3. Mopsaok yknaaeHHs [Jorosopy
3.1. Ua lybniyHa odpepTa agpecoBaHa BCiM @i3nyHUM ocobam, wWwo OGaxawTb ckopucTaTucs
Mocnyramu, i MaloTb TEXHIYHY MOXMMBICTb ofepXaHHs [ocnyr.

3.2. besymoBHMIM akuenT ymoB [JoroBopy, Skui BignoBigHO 40 cT. cT. 205, 638, 642 LiuBinbHoOro
Kogekcy YkpaiHm nigTBepoxye Hamip AGoHeHTa yknactu [orosip Ta oTpumysatu [locnyrm Ha
BM3HayeHMX [JOoroBopom ymoBax, MOro 3rogy Ha pPoO3MilleHHA B MPUMILLEHHAX 3araribHOoro
KOPUCTYBaAHHSA, B T.4. OOMOMIXKHUX NMPUMILLLEHHAX XUTNOBOro 6yauHKy, B AKOMy 3HaxoauTbest Micue
HagaHHa [locnyr, TexHiYHMX 3acobiB TeneKkoMyHikalil, TX noganblly ekcnfyaTauilo Ta TexHiuHe
obcnyrosyBaHHS NpoBangepom 3 MeToto 3abesnevdeHHs [poBanaepom BUKOHaHHA ymMoB [loroBopy
Ta nonsarae B 34iNCHEHHI ADOHEHTOM HaCTYMNHUX A, HaNPaBNeHMX Ha OTpUMaHHS MNocnyr.

3.2.1. Anga nigkntoyeHHs MNocnyr Ta yknageHHs uboro Jorosopy ABOHEHTY HEOBXIQHO 3BEPHYTUCH i3
3asBKOO Ha nigknodveHHs o [poBangepa 3a TenedoHom 067-829-28-82 abo go WEB-canty
Mpoeangepa. ABoHeHT Hagae [MpoBargepy AaHi, Wo € HeobXiAHMMW ONs YTOYHEHHS HasiBHOCTI
TEeXHIYHOI MOXNnuBOCTi HagaHHa [locnyr i ctBopeHHs Ocobuctoro kabiHeTy A6GoHeHTa ([11B,
NnacnopTHi [aHi, peecTpauiiHuin Homep OONIKOBOI KapTKM MMaTHUKA noAaTtkiB, agpecy HafaHHS
nocnyr, AaHi Wwoao KiHuesoro obnagHaHHA ABoHeHTa ToLo).

3.2.2. MpoBangep peecTpye 3asiBky ABOHEHTa, OoTpuMMaHy Yy nopsiaky, nepenbadvyeHoMy MyHKTOM
3.2.1, Ta 3anexHo Big agpecu HagaHHA MNocnyr Ta TEXHIYHMX YMOB TX NigKMHOYEHHS:



a) ctBoptoe Ocobuctuii kabiHeT ABGOHEHTa 3rigHO 3 OTpUMaHol 3a TernedoHoM iHdopMmalieto Ta
Hajae MoMy mepexeBi pekBisuTu (iM's kopucTyBada (login) Ta naponb (password)) ona Bxogy B
Ocobuctuin kabiHeT, y Takomy Bunagky AGOHeEHT 3060B’si3aHU NpOTAroM 2 (ABOX) KaneHgapHUX
OHiB 3aincHKUTU BXig 0o OcobucToro kabiHeTy i3 BUKOPUCTaHHAM HagaHux [poBangepom MepexeBux
PEKBI3NTIB,;

6) abo Hanpaensie Ha agpecy HagaHHsi Mocnyr cBoro npauiBHMKa Ans NigknoyeHHs ocnyr Ta
cTBOpeHHst OcobucToro kabiHeTy AGOHEHTA Yy NPUCYTHOCTI OCTaAHHbLOIO.

3.2.3. [ina yknageHHa JoroBopy ABOHEHT Hadae TakKi 4JOKYMEHTU:

- nacnopT rpoMagsHuHa YKpaiHu, HauioHanbHMIn nacnopt abo JOKYMEHT, WO nocsigdye ocoby (ans
iHO3eMHWX rpoMazsiH);

- y pasi noTpebu, JOKYMEHT, Lo MiATBEPOXYE HAsIBHICTb Minbr (Nacnopt rpoMagsHuHa B TaKOMy
BMNagKy MOBMHEH OyTM 3 iHopMauielo Npo peecTpauilo MiCUs NPOXMBaHHA 3a afpecor
NiAKMIOYEHHS);

- [OOBiOKY Mpo B3ATTA Ha 06OMik nnaTtHMka noAaTkiB (peecTpauiiHui Homep OOBIiKoBOI KapTKu
nnaTtHuKa nogaTtkiB), a Ansg ocib, Aki Yyepes CBOI peniriiHi NnepekoHaHHSA BiAMOBUIUCS Bif MPUNHATTS
peecTpaLiiHoro Homepa obniKoBOI KapTKu MiaTHWKa NogaTtkiB, — NacnoOpTHUA AOKYMEHT 3 BigMITKOO
Npo HasiBHICTb y ocobw npaBa 3gincHioBatM Oyab-ski nnaTexi 3a cepield Ta HOMEPOM Takoro
OOKYMeHTa.

3.3. YknageHun BkasaHuUM y nyHKTi 3.2 YnHom [dorosip mae opuandHy cuny BignosigHo go ct. 633
LIK Ykpainm i € piBHocunbHuMm [orosopy, nignucaHomy CtopoHamu. [atow yknageHHs [JoroBopy
BBaXaeTbCs AaTa 34iINCHEHHS akuenTy.

3.4. Ina AOoHeHTIB, sIKi 4O MOMeHTy nybnikauii gaHoro [oroBopy kopucTyBanucs [locnyramu
MpoBangepa, CBIAOLUTBOM MOBHOrO W ©e33acTepekHoro akuenty (MPUAHATTA) YMOB AaHoro
[oroBopy € noganblue BUKOpUcTaHHs n onnata [locnyr MNpoBargepa. 3 momeHTy onnartu lMocnyr
MpoBangepy AGOHEHT aBTOMATMYHO NPMUMae ymMoBM Lboro [orosopy, i AaHui [orosip BBaxaeTbcs
ykrnageHum 6e3 1oro nignucaHHa B KOXHOMY OKpemMomy Bunagky. [daTow yknagaHHa QaHoro
Joroeopy B LubOMy Bunagky € garta onnatu Mocnyr, wo 6yna 3pobneHa nicns nybnikauii Lboro

Horosopy.

3.5. [loroBip He moxe OyTK yknageHum, abo He Habepe YMHHOCTI, SKLLO:
— He BUKOHYIOTLCH TEXHIYHI YMOBW NiAKMOYEHHS (BiACYTHA MOXNUBICTb NiAKMIOYEHHS);

— Bik ABoHeHTa (goi3anyHOi ocobu) meHwe 18 pokiB, abo BiH y Cy4oBOMY MOPSAKY BM3HAHWUN
Hegie3gaTHMM (OBmexeHo aie3gaTHUM);

— ADBOHEeHT He BMKOHYe BuMoOr [lpoBamgepa 3 HagaHHs iHdopmauil npo cebe B 06cs3i,
nepenbaveHomy LM Jorosopom, abo HagaB HeQOCTOBIPHY iHCpopMmaLLito.

3.6. Bci ymosu [JoroBopy, BuknageHi B i Mybniynii ocepTi, € obos’siskoBnmMmn ana ABoHeHTa Ta
MpoBangepa.

3.7. ABOHEHT € KiHUeBMM KopucTyBadem [locrnyr i He Mae npaBa pO3MOBCHMKYBATU OTPUMaHI
Mocnyrn 3a mexxamn Micusa HagaHHs Mocnyr. AGOHEHT MoXe MaTu gekinbka Micub HagaHHs Mocnyr,
AKi BKasytoTbcst B Ocobuctomy KkabiHeTi.

3.8. aHa nybnivyHa odepTa, a TakoxX BCi 3MiHM 0 Hei HabyBalTb YMHHOCTI Yepes CiM KaneHaapHUX
OHiB 3 gatm ix nybnikauii Ha WEB-cawnti lNpoeangepa. Hdata nybnikauii BignoeigHoi pepakuii
JOKYMEHTa BKa3YyETbCSl BrOpPi TAKOro JOKYMEHTY.

3.9. Bci nosipomneHHa posmiwytoteca Ha WEB-canTi [NMpoBarigepa. 3asHayveHur cnocib
noeigomneHb € odilinHUM 3acobom iHGopmyBaHHA [lpoBangepa, BiH € 000B'3kOBMM Ans
03HAMOMINEHHS | NPUNHATTS A0 Bigoma AGOHEHTOM.

4. OpraHisauinHi Ta TexHi4Hi ymoBM HagaHHsA Mocnyr
4.1. YmoBu HagaHHs Mocnyr:



4.1.1 HasaBHicTb Yy lNMpoBarigepa TEXHIYHOI MOXMNMBOCTI ANA HagaHHA ABOHEHTY 3amoBneHux [Nocnyr.
4.1.2 o3HaniomneHHa ABoHeHTa 3 ymoBamm Lboro [lorosopy;

4.1.3 odhopmneHHa AboHeHTOM B TenedoHHOMY pexuMi abo yepe3 WEB-cant NpoBarigepa 3assu
nNpo npuedHaHHs A0 AaHoro [loroBopy i3 3a3HayeHHAM 3aMOBMEHOro BMAY MOCNYrK Ta iHWOl
HeobxigHoi iHdopmauii;

4.1.4 BHeceHHs1 AGOHEHTOM NnaTtu 3a NigkntoyeHHs MNocnyr Ta micavyHoi aboHEeHTHOI nNnaTtu 3rigHo 3
o6paHum TapudHMM nnaHom (nakeTom) (B TOMy Yuchi, NnaTy 3a 3aMOBIEeHi 4oOaTKOBI NOCMyri) 3a
nepLwmnin Mmicsilb KopucTyBaHHSA Nocnyramu;

4.1.5. HasiBHiCTb B ADOHeHTa obragHaHHS i3 BOygoBaHUM MepexeBuM iHTepdenicom Ethernet.

4.2. HagaHHsa Tlocnyr po3novvMHaeTbCsl Y AeHb akuenTyBaHHs AOOHEHTOM AaHoi odepTu, nicns
nigknoveHHsa KiHuesoro obnagHaHHsa AGOHeHTa 00 Mepexi IHTepHeT. Y Bunagky nopyLleHHs
ABOHeHTOM BCTaHOBMEHoro [1oroBOpOM CTPOKY oOnnatuv BapToCTi nigknodveHHs [Mocnyr Ta
aboHeHTHOI NnaTy 3a nepLuuin Micsub, HagaHHsa [Nocnyr NPU3YNUHAETLCS, @ HapaxyBaHHsS NnaTtu 3a
Mocnyrm MpoOoBXYyeTbCA OO AaTu po3ipBaHHS uUboro [loroBopy y BcTaHoBneHoMy [loroBopom
nopaaky. [ata noyatky HagaHHs Mocnyr BigobpaxaeTbca B Ocobuctomy kabiHeTi ABOHEHTa.

4.3. nsa HagaHHsA Mocnyr NpoBangep BUKOHYE HACTYNHI poboTK OO0 OpraHisadii kKaHany 3B’a3Ky:

4.3.1. npoBeOeHH MOHTaXHO-kabenbHUX pobiT Big obnagHaHHA [NpoBangepa Ao o6nagHaHHS
AboHeHTa (3a HeobXigHOCTI);

4.3.2. akTMBauia NopTy MepexeBoro obnagHaHHs Nposangepa;

4.3.3. BigkpuTTa lNpoBangepom ABOHeHTY OcoboBOro paxyHky B OiniHroBii cucTtemi Ta akTuBauis
Tapudy AGOHeHTa;

4.3.4. npn nigkntoyeHHi Mocnyr kabenb AoBOAWUTbLCS A0 MpuMilleHHss ADOHEHTa 3a aapecoto,
3a3HayeHoto HuM B Ocobunctomy kabiHeTi. 3a HeobxiaHoCTi AGOHeHTY HagaeTbcs 20 meTpiB kabento
AN CaMOCTIAHOrO NPOKNafaHHs Ha TepuUTOpii BKA3aHOro MPUMILLEHHS. Y npumiieHHs AGOHeHTa
kabenb NPOBOAMTLCA LWMASXOM CTaH4apTHOro kabenesBoay (3BMYaMHMIA OTBIp Yepes3 30BHILLHIO CTiHY
y 6yauHok i/abo npumiweHHs). MNpeacrtaBHuk MpoBangepa y norogXeHHi 3 AGOHEHTOM BU3HA4ae
Micue BMKOHaHHA OTBOpPY Ang npoknagku kabento. [Mpu ubomy [lpoBangep He Hece
BiOMNOBIAANbLHOCTI 32 MOXNUBI  HacnigKkU MpU  BMKOHAHHI OTBOPY B MNpUMIlleHHi ADOHeHTa
(NoLWKoaXXEHHS TpyD, ENeKTPONpPOBOAKM | TOMY noaibHe).

4.4. B npuMileHHi ABOHEHTa MOHTa)KHO-KabenbHi poboTn NpoBOAATLCA nNpauiBHUKamu MpoBangepa
y nonepeaHbo BU3HAYEHUI AeHb, 3a 3roAoto i 3rigHo 3 obpaHnm AGOHEHTOM BapiaHTOM MOHTaXXHO-
kabenbHux pobiT. BHeceHHA 3 iHiunaTtuBn ABGOHEeHTa 3MiH A0 MPOBEAEHUX MOHTaXHO-KabenbHMX
pobiT 3aincHI0ETLCS NpauiBHUKamu NMpoBangepa 3a ogaTkoBy nnaTy.

4.5. TlowkomKkeHHs kabento Ha TepuTopii ADOOHEHTa YycyBaeTbCA 3a paxyHOK ADOHEHTa,
NOLLKOKEHHSA Kabento 3a mexxamun TepuTopii ABoHeHTa ycyBaloTbCs 3a paxyHok lNMposangepa.

4.6. ina BCTaHOBNEHHSA 3'e¢QHaHHA 3 Mepexelo IHTepHeT ABOHEHTY HEOOXIAHO BCTAHOBUTU 3B'A30K
Mi>k CBOIM obriagHaHHAM Ta MepexeBuMm obnagHaHHAM [NpoBanaepa.

4.7. 0o cknagy [Mocnyr, nepepbaveHnx uum [JOroBopom, He BXOOUTb HanawTyBaHHs abo
piarHocTMka obnagHaHHsa AOOHeHTa, a TakoX HanawTyBaHHS abo [JiarHoCTMKa MpOorpamMmHoro
3abe3neyveHHsl, BCTAHOBNEHOro Ha obnagHaHHi AOOHEeHTa, mofarnblue cepBiCHEe OOCNyroByBaHHS
Ta/abo HanawTyBaHHs 06nagHaHHA ABoHeHTa, npodax AGOHEHTY AoAaTKOBOro obnagHaHHS.

4.8. Mexeto BignosiganbHocTi NpoBanaepa npu HaganHi [Nocnyr € disnyHa Mexa NpUMILLEHHS
ABoOHeHTa 3a 3a3Ha4eHol ADOHEHTOM B 3asiBLi Ha MiAKMIOYEHHS] aapecoto.

4.9. YCYHEHHS MNOLUKOAKEHb TENEeKOMYHIKaUiMHUX Mepex Ta TexHiYHMX 3acobiB TenekomyHikauin
30INCHIOETBLCH Y CTPOKKU, NepeabadyeHi HOPMAaTUBHO-MPABOBMMWU akTamMu, TEXHIYHUMM BUMOramm y
cpepi TenekomyHikauin.

4.10. YacoBa cxema HagaHHsi [Npoeairigepom [locnyr, 3a yMOBM OOTPpUMaHHA AOOHEHTOM YMOB
Horosopy, — uinogo6oo (24/7/365).



4.11. O6nik cnoxuTnx 3amMoBHUKOM lMocnyr Ta BiACTEXEHHS CBOEYACHOCTI BHECEHHSI HUM NnaTexis
3[INCHIOETBLCS i3 3aCTOCYBaHHAM aBTOMAaTU30BaHOI cuctemu 06niky cnoxutux Nocnyr (6iniHrosoi
cuctemn). ABGOHEHT MOro4KYeETbCS, LIO OO0 Takoi aBTOMATM30BaHOI CUCTEMWU OOMiKY CNOXUTUX
Mocnyr 6yne BkMOYeHO BigomocTi npo ABoHeHTa, ki byae HagaHo HuUM lNMpoBanaepy Npu yknageHi
Ta BUKOHaHHi JJorosopy.

5. Npaea Ta 060B’A3kM CTOpiH

5.1. MpoBangep 3060B’A3aHUN:

5.1.1. 3a ymoBu HasiBHOCTi Ha OcoboBoMy paxyHKy ADGOHeHTa NO3WTMBHOrO OanaHcy, HagasaTu
ABGOHeHTOBI nocnyrk, 3as3HadeHi B NyHKTi 2.1 uboro [oroBopy, 3a BCTAHOBIIEHUMMW 3HAYEHHAMMU
NMOKa3HWKIB SIKOCTi BigMOBIAHO A0 TEXHIYHUX BMMOT Yy cdepi TeNEKOMYHikauin Ta uboro [Joroeopy 3
AoJepKaHHSAM BUMOT aKTiB 3aKOHOAaBCTBa.

5.1.2. TMoBigomnsaTn AOOHEHTa LWNAXOM pPO3MilleHHs BignoeigHoi iHdopmauii Ha WEB-canri
MpoBangepa Npo TMMYacoBe MPUMUHEHHA HagaHHsS [locnyr y 3B’A3KY 3 aBapiHUM MOLLKOIPKEHHAM
TENEeKOMYHIKaLiMHUX MepeX i Npo OPIEHTOBHI CTPOKM YCYHEHHS TakMx aBapin (HeBigknagHo nicns
Toro, sk lNpoBargepy cTano BigOMO MPO MOLUKOKEHHS), B TOMY YMCHi, Y BMNAAKy Hag3BUYaNHOI
cuTyauii, HaA3BMYaMHOINO Ta BOEHHOrO CTaHy, nonepemkaty AOOHEeHTa LWMASXOM PO3MilLlEHHS
iHpopmauii WEB-canti [NpoBangepa abo HaficrnaHHs enekTPOHHOro MOBIAOMIMEHHA Npo
HeoOXiAHICTb BXUTTS 3anobidkKHMX 3axOdiB NMpu KOPUCTyBaHHI [locnyrammn nig 4ac HecnpusaTIMBUX
NOrogHnX yMoB.

5.1.3. Ha 3anut AGoHeHTa iH(OpMYyBaTK KOro NpoO Mnepenik TexHIiYHUX 3acobiB, AKi MOXyTb
3aCTOCOBYBaTUCA B TeNEKOMYHIKaUilHUX MepexXax 3aranbHOro KOpPUCTYBaHHA AN OTPUMaHHS
nocnyr.

5.1.4. Hapatn AGoHeHTy amHamiuHy IP agpecy npoTarom BcCbOro cTtpoky HagaHHs [Mocnyr. lMpwu
HasIBHOCTI TEXHIYHOI MOXMMBOCTI, 3a goAaTkoBy nnaty (BiAnoBigHO OO0 Tapudis, PO3MilLlEeHMX Ha
WEB-canti [lpoBangepa) 3a 3amoBrneHHAM AOOHeHTa Ta nicna OTpMMaHHsa  BigNOBIAHOI
nepegnnatu, lNpoBangep Hagjae ctatuyHy IP agpecy 3 ypaxyBaHHaAM n. 5.2.2 uboro [orosopy.
MigTBEpAXEHHSAM HagaHHa cTtatudHol IP agpecu € 1i BigoGpaxeHHsa B Ocobuctomy kabiHeTi
ABOHEHTa SIK CTATUYHOI.

5.1.5. MNepepnaBaTtn IHTepHeT-Tpadik AGOHeHTa [0 Mepexi IHTepHeT. LUBuakictb nepepadvi He €
rapaHToBaHow (MiHiManbHa rapaHToBaHa LWBKUAKICTL A0 Oydb-sKOro By3na Mepexi IHTepHeT
ctaHoBuTb 0 KOIT/C, NpU LUbOMY BMMIPIOBAHHS LUBMAOKOCTI 34iMCHIOETbCA BignosigHo go OCTY ETSI
EG 202 057-4:2015 (ETSI EG 202 057- 4:2008, IDT) Ta 3anexuTb Big CTaHy, LIBWOKOCTI,
3aBaHTaXXEHHHA KOXHOI OKpeMOl Mepexi, Wo BXogAaTb OO0 cknagy mepexi IHTepHeT. [NMpoBangep He
rapaHTye OOCTYMHICTb, LWIBUAKICTb, piBEHb BTpaT nakeTiB Ta Oyab-SKi iHWI napameTpu OOCTyny Ao
Ti€l YacTUHM Mepexi [HTepHeT, Wo He 3HaxoauTbes y po3nopsiaxeHHi MNposanagepa abo OnepaTopa.
[MpoBarigep rapaHTye LWBWUAKICTb kaHany gaHuX, WO BKkasaHa y TapudHoOMy nnaHi (naketi), nuwe
BcepeaunHi mepexi lNMpoBangepa. NpoBangep He MOXe rapaHTyBaTW SKiCTb Ta LUBMAKICTbL AOCTYNYy
yepes obnagHaHHs, sike He HanexuTb [NpoBangepy (Hanpuknag, Yepe3 WiFi poytep AGoHeHTa).
5.1.6. lMNMonepempxatn ABOHEHTa NPO CKOPOYEHHS nepeniky Nocnyr, NpuNUHeHHA HagaHHs [Mocnyr,
BiJKMIOYEHHS noro KiHLIeBoro obnagHaHHA y BMMNagkax i NopsiaKy,
BCTaAHOBIIEHMX 3aKOHOAABCTBOM YKpalHu Ta LM [1oroBopoMm.

5.1.7. Bectn obGnik obcsary Ta BapTocTi HagaHux [locnyr, 3abesnedyyBaTtM MOro AOCTOBIPHICTb,
HagaBaT AOOHEHTY B ENEeKTPOHHIN PopMi, B PEXMMi peanbHOro 4acy AOCTyn OO CTaTUCTUYHOI
iHpopmauii npo ctaH moro OcoboBoro paxyHky Ta obcdary cnoxutux nocnyr Ha WEB-cTopiHui
OcobucTtoro kabiHeTy AGOHEeHTa.

5.1.8. BxwumBaTm BIigNOBIOHO OO0 3aKOHOAABCTBA 3axoAu i3 3abe3neyvyeHHs KOHQIOEeHUIMHOCTI
iHbopMmaLii, Lo nepenaeTbcs MepexamMu, KoHigeHUinHocTi iHdopmalii npo AGOHeHTa Ta nocnyru,
SIKi BiH OTpUMaB Y1 3aMOBNSB.

5.1.9. HagaBatu lNocnyrn y cTpoku, nepenbayeHi [JoroBopoM Ta 3aKOHOAABCTBOM, HaMpaBnsATU 3a
BUKIMKOM AGOHEeHTa Ans NigknioveHHs Ta/abo YCyHEHHs MOLUKOAXEHb KiHLEeBOro obnagHaHHs,
abOHEHTCBLKOI MNiHil, BUKOHAHHSA iHWMX pobiT, HeObXiAHMX ANns HagaHHA [Mocnyr, CBOIX NpauiBHUKIB,
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SIKi NOBMHHI MaTW NOCBIAYEHHS, CKpinneHe neyaTkow, Ta npea’saBnsatu noro AGOHEHTOBI Ha BUMOTY
OCTaHHbLOrO.

5.1.10. HapaBatn AOOHeHTOBi GE3KOLITOBHI KOHCYNbTauii 3 nNuTaHb BuKopucTaHHa [locnyr npwu
3BepHeHHi ABoHeHTa a0 cnyxbu TexHivHoi nigTpumkm MNMpoBarigepa 3a TenecoHom 067-829-28-82.

5.1.11. 3abe3neunTn NpaBubHICTbL 3aCTOCYBaHHA TapMdiB Ta cBoevacHe iHpopmyBaHHS AGOHEHTa
npo X 3MiHY LUNSAXOM po3MilleHHa Ha odiuinHomy WEB-canTi NpoBargepa iHdopmauii Npo 3miHy
TapudHnx nnaHis (nakeTiB) Ha NMocnyru He NisHile HiX 3a 7 KaneHgapHUX AHIB OO0 X BBEAEHHS.

5.1.12. 3abes3neyyBaTn YCYHEHHSA NOLIKOAXEHHsT Mepexi [lpoBargepa npoTarom Tpbox A6 3
MOMEHTY MWUCbMOBOI0 3BEPHEHHSI ADOHEHTa MPO MOLLUKOMKEHHS Ha en.nowTy abo O3BiHKOM Ha
TEX.MATPUMKY (SIKLLO TaKi NOLLUKOAXKEHHS1 He NOTPedyoTh BinbLL TPMBANOro Yacy iX YCYHEHHS).

5.1.13. IHWi 0OOB’A3KM BiANOBIAHO 40 3aKOHOO4ABCTBA.

5.2. AGOHEeHT 3060B’sA3aHN:
5.2.1. Mpuimatn Ta onnadvyBatu [locnyrm [lpoBargepa y po3Mmipi Ta CTpoku, nepenbdadveHi
[orosopom Ta TapuHim nnaHom (nakeTom).

5.2.2. CamocCTiNHO HanawTyBaTU KiHUueBe obragHaHHA And KOpuUCTyBaHHA [locnyramm Ta He
gonyckatm nNigKIMIOYeHHsT KiHUeBOro obnagHaHHsA, 9Ke He Mae [OOKYMEHTYy Npo BigmnoBigHiCTb
TEeXHIYHMM BUMOram Ta/abo BMMOram iHLIMX HOPMaTUBHO-NPaBOBUX aKTiB y cdpepi TenekoMyHikaLin.
5.2.3. Y Bunagky Hesrogu 3 Oyaob-aKknmMu 3MiHaMyM ymMoB Lboro [oroBopy, TapudiB, yMOB HadaHHS
Mocnyr, y cemMuaeHHWA CTPOK 3 MOMEHTY nybnikauii Takmx 3miH Ha WEB-canti lNpoBangepa,
HanpaBuTu [NpoBargepy MNOBIOOMITIEHHSA NPO po3ipBaHHA [JoroBopy y nopsagky, nepegdadyeHomy
Horosopom. BigcytHicTb nucbMoBOi BigMoBKM Big [locnyr BBaaeTbCsi 3rogotd AGOHeHTa i3
BKa3aHMMM 3MiHaMn yMOB HagaHHs lMocnyr.

5.2.4. He 3giicHioBaTM 3a pgonomMmorow Ta/abo 3 BUKOpUCTaHHAM [locnyr Oyaob-aKy 3 Huk4e
HaBedeHuX Aain:

- BUKOpucToByBaTK lMoCnyrn B KOMEPUIMHUX UiNaX LWASXoM iX nepenpogaxy Tpetim ocobam. Y
BMNagKy Takoro BukopucTaHHs [locnyr, lMposangep mae npaso 6e3 y3rogxeHHs 3 ABGOHEHTOM
nepesectn AGOHeEHTa Ha iHLWWIA (KoprnopaTuBHWIA) TapudHMn nnaH (naker);

- 3namyBaTW, CTBOPHOBATU MEPELUKOAM i pobUTK iHWI AeCTpyKTUBHI Aii wono mepex lNposangepa i
(abo) iHWKX Mepex i cucTem IHTEpHET;

- Hagcwunatu, nybnikysatu, nepegaBaTtv, BiATBOPIOBAaTW, 3AiNCHIOBATM MOBMEHHS i (abo)
nowwmptoBatn Oyaob-sikuMun iHWKMMK cnocobammu 3a gonomoroto lMocnyr iHopmadio, y ToMy yncni
(ane, He oOMexywuncb) doTo-, Bigeo- i ayamio- iHdopmauito, nporpamHe 3abe3neyeHHs,

OOKYMEHTaLil0, PO3MOBCIOIKEHHSI SKUX CyNepeyntb HopMaMm YyKpaiHCbKoro i (abo) mixHapoaHoro
3aKOHOAABCTBA, Y TOMY YUCHi 3a BiACYTHOCTI 403BONY Ha BKa3aHi Ail BnacHuka nogibHoi iHgopmauii,
nporpamHoro 3abesneveHHs, iHWOoI NpoayKLii abo aBTOPCbKMX MpaB Ha HUX;

- nepegaeaTtu W po3millyBatm B Mepexi I[HTepHeT iHdopmauito Ta nporpamHe 3abesnedeHHs, Lo
MiCTUTb KOMN'IOTEPHI BipycK abo iHLWI LWKiANMBI KOMNOHEHTWN, HaACUNAaTK A0 BY3niB Mepexi IHTepHeT
nakeTn, siKi BITACHOK CTPYKTYpol abo oBCcArom MoXyTb BUKIMKATU BigMOBY OOCHYroByBaHHSA LINM
BY3I1OM iHLLMX KOpUCTYyBayiB Mepexi IHTepHeT (yyacTb y DoS, DDoS-aTakax);

- po3cunaTtn eneKkTpoHHi NCTK 6e3 nonepeaHboro y3romkKeHHs (3anuTy) Takoro po3curaHHa 3 6oky
KOXXHOro OTpUMYyBaya Takux NUCTIB (Tak Ha3nBaHun “cnam’);

- BUMHATM Ail 3 METOW 3MiHM HanawTyBaHHA obnagHaHHsa abo nporpamMHoro 3abesneyeHHs
MpoBaraepa abo iHLWi 4ii, ki MOXyTb BUKNMKAaTK 3601 B ixHi poboTi;

- BMKOpPMCTOBYBaTM Mepexy IHTepHeT ANnsd MnOWUpEeHHA MaTepianis, wWo obpaxalTb MOACbKY
rigHICTb, WO nponarylTb HAacunbLCTBO abo ekcTpeMiaMm, Lo po3nanioTb pacoBy, HauioHanbHy abo
peniriviiy BOPOXXHeYY, LLIO NepecniayTb XyriraHcbki abo waxpanchbki uini;

- hanbcudpikyBaTtn coto IP-agpecy, agpecu, BUKOPUCTOBYBAHI B iHLUMX MepexeBuxX NpoTokonax, a
TaKOX iHWY cryx60By iHdopMaLlito Npy nepegadvi 4aHUX y Mepexy IHTepHeT;



- BMKOPUCTOBYBATM HE iCHYKOYi 3BOPOTHI agpecu npu BignpaBrneHHi enekTpoHHUX nucTtie Ta/abo IP
nakeTiB, 3a BWHATKOM BUWNAaAKiB, KON BWKOPUCTAHHA pecypcy Mepexi [HTepHeT, [0 sKoro
30IMCHIOETBCA OOCTYM, Y SABHIN (hopMi [O3BONSAE aHOHIMHICTb;

- 3OiMcHIOBaTH cnpobun HeCaHKLiOHOBAHOro JOCTYNY OO pecypciB Mepexi IHTepHeT, npoBedeHHs abo
yyacTb y cnpobax HeCaHKLiOHOBaHOro AOCTYny OO MepexeBoro obragHaHHs iHWMX KopucTyBadis,
MepeXxeBnx aTak ToLLO;

- CaMOBIfbHO He MigkroYaTh Yepes cBoe 06naaHaHHs iHwKnx ocio go MEPEXKI.

5.2.5. HagaTtu MNpoBangepy Bclo HeOOXigHY, MOBHY, akTyanbHY i AOCTOBIpPHY iHpopMaLito, HeoOXiaHy
ans peectpauii OcobucToro kabiHeTy Ta BMKOHaHHS [JoroBopy. Y BUMNagKy 3MiHW CBOiX KOHTaKTHUX,
NoLITOBMX abo NnaTiXXHUX PEKBI3UTIB i AaHMX, WO 3a3HadeHi B Ocobuctomy kabiHeTi, npotarom 10
(oecatn) pQHIB 3 gatu  BUHUKHEHHSA BIigMOBIOHMX 3MiH MOBIZOMUTU  (LWNAXOM  HagicrnaHHA
ernekTpoHHoro abo NMCbMOBOro NOBIAOMMEHHS) Npo e [NpoBargepa.

5.2.6. CamocTinHO Ta peryndpHo (He pigLue Hix 1 pa3 Ha cim kaneHgapHux gHis) sigsigysatn WEB-
cauvt NpoBanaepa Ta NepeBipATM HaABHICTb 3MiH | JONOBHEHb Yy NOpAAKY HagaHHA [locnyr, airynx
Tapudax i gaHomy [oroBopi, CaMOCTIMHO CTeXMUTU 3a cTaHoM cBoro OcobOBOro paxyHKy, He
JonyckaTn HynboBoro abo Big'eMHoro poamipy 6anaHcy OcobOBOro paxyHKy Ha nmo4aToK HOBOIO
pO3paxyHKOBOIro nepioay.

5.2.7. Y HaNKOpPOTLUUA CTPOK 3 MOMEHTY iX BUHUKHEHHS MOBIAOMMATU MPO CBOI 3ayBaXKeHHs LLOAO
AKoCTi Mocnyr WnaxoM HanpasfeHHa fucTa Ha enekTpoHHy agpecy [lpoBangepa operator-
hinet@ukr.net abo 3a TenedoHom 067-829-28-82.

5.2.8. He nepepaBaTtn cBOi 0o6GnikoBi gaHi TpeTim ocobam, niknyBaTucs MNpo ix 30epexeHHs B
TAaEMHULi Ta HecTM BignoBidanbHICTb 3a X 30epeXkeHHsi, CaMOCTiIMHO obupatounm cnocib ix
30epiraHHsa. Y pasi BTpaTu (KpagiKky, pO3rorioweHHst Towo) iHdopmauii, Wo MICTUTb MepeXeBi
pekBi3nT AGOHeHTa, HeranHo nosigomnaTy MNpoBangepa NpPo Takuii BUNAZOoK.

5.2.9. He ponyckaTu BWKOPUCTaAHHSA KiHUeBOro obnagHaHHa [lpoBangepa Anst BYUHEHHS
npoTUNpaBHUX Ai abo Ain, Wo cynepedaTb iHTepecaM HauioHanbHoi 6e3nekn, 000pOHN Ta OXOPOHMU
npaeonopsiaky. KoHTponioBaTu pobOTy Ta yTpMMyBaTW Yy CNpaBHOMY CTaHi BRacHe KiHLeBe
obnagHaHHA Ta abOHEeHTCbKi MiHii B MeXax npuMBaTHOIO >XWUTMOBOro OyaWHKY, KBapTupw,
NPUMILLLEHHS, NPpUCcCaanBbHOT AiNAHKN.

5.2.10. He BuKkoHyBaTV MoAepHisauito Ta/abo nporpamyBaHHs 06MagHaHHSA, @ TakoX He JgonyckaTu
camOoBiNbHe NigKMYeHHs KiHLeBoro obnagHaHHs 4o MepeXxi, o MoXe Oyab-sKUM YUHOM BAUHYTU
Ha Tapudikauito Nocnyr un Ha YHKLIOHYBaHHA MepexeBoro obnagHaHHs MNpoeangepa.

5.2.11. MMosigomnaTtk, y TOMY 4uchi NMCbMOBO, Ha 3anuT [lpoBargepa nNpo Tun KiHLEBOro
o6nagHaHHS, WO BUKOPUCTOBYETLCS AN oTpuMaHHs Nocnyr.

5.2.12. He ponyckatTm BUKOPUCTAHHA Ha KOMEPLUIMHIN OCHOBI KiHUEBOro obnagHaHHA Ta
aboHeHTChLKMX NiHin MNpoBangepa Ans HagaHHS NOCnyr 3B’a3kKy TpeTim ocobam.

5.2.13. Hapatn BignosigHO [0 3akoHy YkpaiHu “po 3axMcT nNepcoHanbHux gaHumx’ 3rogy Ha
00pobKy CBOIX MEepCOHaNbHUX OaHUX, HEOOXiAHUX ANS yKnageHHa uboro [JoroBopy Ta HadaHHS
Mocnyr.

5.2.14. Y BunagKy 3HMKHEHHS HeOOXigHOCTI Yy HagaHHi Mocnyr yepes BigcyTHicTb ABoHeHTa B Micui
HaJaHHA nocnyr (nepeisg ToLlo) Ta 3 iHWKUX NpuynH, ABOHEHT 3000B’A3aHUIN 3aBYACHO (He Mi3Hille
Hixk 3a 30 (TpuaudATb) KaneHgapHux gHiB) nonepeanTu NpoBangepa Npo HEOOXiAHICTb MPUMUHEHHS
HagaHHA [locnyr WNsSXoM HanpaBfeHHst NMUMcTa Ha nowToBy agpecy [MpoBangepa abo LNSAXOM
HanpaBneHHs1 MOBIOOMITIEHHA 3 eNeKTPOHHOI aapecu ABOHeHTa, BkasaHoi B Ocobuctomy kabiHerTi,
Ha enekTpoHHy agpecy lNpoBargepa operator-hinet@ukr.net . Y Bunagky gotpumaHHsa AGOHEHTOM
BMMOr AaHoro nyHkTy [loroBopy, HagaHHs [Nocnyr Ta HapaxyBaHHA nnaTy 3a [Nocnyrn npunMHAETLCS
3 AaTu, BKasaHoi y noeigoMneHHi AGoHeHTa. Y BUNaaKy He nosigomneHHs ABoHeHTom MpoBangepa
Yy BCTaHOBIIEHMM CTPOK MpPO HEOOXiOHICTb MPUNUHEHHA HagaHHa [locnyr, HaBiTb y BUNagky
BiAgCyTHOCTi AGOHeHTa 3a Micuem HagaHHs [Mocnyr (nepeisg Towlo) Ta/abo He KOpUCTYBaHHS
Mocnyramu, AGOHeEHT 30608B’s13aHMIA onnaTuTK BapTicTb Mocnyr 3a BeCcb Nepioq KOPUCTYBAHHS HAMMU
0O MOMEHTY HanpasneHHsa [MpoBangepy BignoOBIAHOMO MNOBIAOMIIEHHS MPO MPUMUHEHHA HagaHHS
Mocnyr, a Takox gogaTkoBo onnatnTu MNMpoBangepy HacTynHy MicadHy nnaty 3a Mocnyru.



https://zakon.rada.gov.ua/laws/show/2297-17

5.2.15. 3abe3neuntn gOCTYN y NPUAHATHUIA Yac YNOBHOBAaXeHUX NpeacTaBHUKIB [MpoBariaepa y cBoe
NMOMELLUKaHHs (KBapTUpy), a TakoX Yy MPUMILLEHHSA 3aranbHOro KOPUCTYBAHHA, B T.Y. [OMOMIKHI
NPUMILLLEHHS XXWUTNOBOrO OYAMHKY, B SKOMY 3HaxXoAWTbCS MOMeLUKaHHsA (kBapTupa) ABoHeHTa, Ans
0bCTeXEeHHs KiHLEeBOro obnagHaHHs Ta y pasi HeobXiAHOCTI AOCTYNY A0 Tpacu NPoKnagaHHs Kkaberno
(waxtn, wadmn, posnoainbyi KopobkM) B Mexax BiAMOBIQHOrO XXUTNOBOro OyOMHKY, a TaKoX
YNOBHOBaXeHUX NpeacTaBHuKiB MNMpoBaraepa Ansg NnpoBefeHHst podiT 3 TEXHIYHOro 06CNyroByBaHHA
Ta ekcnnyartauii TenekomyHikauinHoi mepexi Npoeangepa, 3 meToto 3abesnedeHHs [MpoBangepom
HanexxHoro HagaHHs MNocnyr 3a uum JJoroBopom.

5.2.16. He nepepaBatu TpeTiMm ocobam cBoi npaBa Ta 06oB’A3kM 3a [JoroBopom 6e3 NMCbMOBOro
norogxeHHs 3 [NpoBanoepom.

5.2.17. BukoHyBaTu pekomeHaaluii axisuis MpoBarigepa, HeOOXigHI ANA NpaBUbHOrO (KOPEKTHOrO)
kopucTtyBaHHs MNocnyramu 3a [loroBopom i rnob6ansHoo Mmepexeto Internet.

5.2.18. BukoHyBaTM iHLWI 000B'A3KM BignoBigHO 0O 3aKkoHOAABCTBaA YKpaiHW.

5.3. MpoBanagep mae npaBo:

5.3.1. B 04HOCTOPOHHBOMY NOPSAAKY BHOCUTW 3MiHM N OOMOBHEHHS B Oyab-siki NyHKTW uiel [MybnivHol
odepTH, 3MiHIOBaTM nepenik nocnyr, lNpenckypaHT, ymoBM HagaHHsA [locnyr, a TakoX 3a ymOBwU
TEXHIYHOT HeoOXigHOCTi 3miHBaTM HadaHi AGOHeHTy mepexeBi pekiautn (IP-agpecy, mackm
nigMepex, LUM3un, agpecn Ta imeHa cepBepiB i MepexeBnx CepsiciB, MOriHM Ta naponi, Towo) 3a
YMOBM MnonepemkeHHa npo ue ABOOHeHTa (eneKTpoHHUM nuctom abo SMS-nosigoMneHHsM, abo
yepe3 WEB-cant lNpoBangepa), He nisHilwe Hix 3a 7 (CiMm) kaneHaapHUX OHIB 40 AaTn HabpaHHsA
YMHHOCTI TakMMuK 3MiHamu. Y BKazaHOMY MoBigomrieHHi [MpoBangep Bkasye iHopMalito Npo 3MiHu,
JaTy i CTpoK iX 3anpoBamKeHHs1 3 MocunaHHaM Ha BebO-canT Ta/abo Homep TenedoHy uM iHwe
pocTtynHe ABGOHeHTOBI mxepeno iHdopmadii. MNMpoBangep i AODOHEHT BU3HAKOTb PUANYHY YMHHICTb
3a3HavYeHMX y LbOMY MyHKTI nosigomneHb. BukopuctaHHa lMocnyr nicns onyGnikoBaHOro TepMiHy
BCTYMNy 3MiH B CUNYy € He3anepeyHum ¢akTtom 6e3ymMoBHOro nNpuiHATTS ABGOHEHTOM BCiX BHECEHWUX
3MiH (aKkuenT 3MiH).

5.3.2. YmoBu uboro [oroBopy nepegbadaoTb MOXNMBICTb 3MiHM CtopoHu [lpoBangepa 6e3
nonepeaHLOro NoBiAOMMeHHss ABOHEHTa B pO3yMiHHI Y. 1 ¢T. 516 LiBinbHOro kogekcy Ykpainu, npu
LUbOMY iHWI ymoBw [loroBopy 3anuiiaroTbCs 6e3 3MiH Ta Lie He BMMHE Ha SKiCTb, KifbKiCTb Ta LiHY
3amoBrnieHmx Ab6oHeHTom [locnyr. [lpoBamgep NOBUHEH MONEPeaAnTM Npo  3MiHY CTOPOHU
MpoBaraepa He nisHiwe Hix 3a 30 KaneHaapHUX OHIB A0 TaKOi 3MiHMW.

5.3.3. CkopouyBaTv nepernik MOCNyr, MPUNUHATA iX HagaHHA BigNoOBIOHO OO0 YMOB [aHOro
JoroBopy, 3akoHy  Ykpainu «[1lpo  TenekomyHikadii», [lpaBun HagaHHA Ta  OTPUMMaHHS
TENEeKOMYHiKaLiMHMX MOCIYr Ta iHWNX aKTiB 3aKOHO4aBCTBa.

5.3.4. NpunnHNTK JianNbHICTb 3 HaJaHHSA NOCAYT BiANOBIAHO A0 3aKOHOOaBCTBA.

5.3.5. He nigkntountn Ta/abo BigKMOYUTU NigKMoYeHe OO0 TenekoMYHiKauiiHOT Mepexi KiHueBe
obnagHaHHa AGOHeHTa y pasi BiACYTHOCTI JOKYMEHTIB NP0 MOro BiAMOBIAHICTb TEXHIYHUM BMMOram
Ta/abo BMMOram iHWMX HOPMAaTMBHO-NPABOBUX aKTiB Yy cdepi TENEKOMYHiKauin, a TakoX B iHLINX
BMNagKax, BU3Ha4YEeHMX 3aKOHO4aBCTBOM.

5.3.6. Y Bunagky rpyoux abo cucrematnyHmx (6inbLue 3-x icbMOBO 3achikcoBaHMX pasiB) NopyLUEHb
HoroBopy 3 6oky AGoHeHTa abo npu nopyweHHi n. 8.3 lMpoBangep Mae nNpaBo po3ipBaTv LEN
Horosip B ogHOGiYHOMY nopsgKy, 3 OOOB'A3KOBMM MOBiAOMITEHHSAM AOOHEHTa (Ha EneKTPOHHY
agpecy AboHeHTa, 3a3HadeHy B Ocobuctomy kabiHeTi) Mpo 4OCTPOKOBE PO3ipBaHHS Yroaw.

5.3.7. MNpunnHNTM y BCTaHOBMEHOMY 3aKOHOAABCTBOM NOPSAAKY HagaHHA [locnyr y BuMnagky, SKWwo
onnara 3a Nocnyru He Haginwna B noBHOMY 06¢A3i Ha GaHKiBCbKMIA paxyHok MpoBariaepa.

5.3.8. CteoptoBaTtu Ta 30epirat apxieu 3 iHpopmaLi€to, WO OTPMMYETLCS B NPOLECi KOPUCTYBAHHSA
AboHeHTOM [Mocnyramu n B NOpAAKY i HA yMoBax, nepeabavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu,
po3kpuBaTh 6yab-aki BigomocTi wono AGOHEHTa, SIKWO Le HeoOXiaHO, opraHam Aep)kaBHOi Braau
YKpaiHn, NpaBOOXOPOHHMM oOpraHam abo opraHam npokypaTypu, €Ki HagineHi BignoBigHMMMK
NOBHOBAXEHHAMMU 1 Uuni 3anuUTn 0POpPMIEHi HAaNEXHUM YMHOM.

5.3.9. Ha nigctasi gaHux cuctemum o6niky cnoxutux nocnyr [MpoBamgepa, 3rigHO 3 YMHHUMMU
Tapudamm NpoBOAUTM CNMCaHHSA KOWTIB 3 Ocob0BOro paxyHky ADOHEHTa.

5.3.10. BigmoBuTK AGOHEHTY B HagaHHi HoBux lMocnyr npu icHyBaHHI B OCTAHHLOro 3aboOproBaHOCTI
nepes NpoBangepom 3a paHiwe oTpumaHi [Nocnyrn Ta npu BUSBMNEHHI hakTy nepenpogaxy ocnyr.
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5.3.11. Ha cBin po3cya 3any4aTtu 4o BUKOHaHHSA [JoroBopy TpeTix ocib.
5.3.12. [Hwi npaBa BigNOBIAHO OO 3aKOHOAABCTRA.

5.4. AGOHEeHT Ma€ npaso:
5.4.1. Ha cBoe4acHe oTpMMaHHs 3aMoBrieHnx Nocnyr BCTaHOBMNEHOI SKOCTI.

5.4.2. Ha BunuepnHy iHdopmaLito LWLOoAo 3MICTY, SKOCTi, BapTOCTI Ta nopsaaky HagaHHsa [Nocnyr Big
MpoBangepa, oTpumysaTu/nepesipAT™M 3a pgonomorold OcobucTtoro kabiHeTy cTaH BMAACHOro
GanaHcy.

5.4.3. Ha obmexeHHs NpoBarigepom gocTtyny ADOHEHTA 4O OKPEMUX BUAIB MOCHYr Ta MepexeBnux
pecypciB Ha niacTaBi MOro 3asBU Ta TeXHiYHUX MoxnumsocTen [lpoBangepa B YCTaHOBNEHOMY
3aKOHO4aBCTBOM MOPSIAKY.

5.4.4. Ha posipBaHHsa [oroBopy B MopsiaKy, BCTaHOBNeHOMY [1oroBOpOM, a TaKoX Ha NMOBEPHEHHS
Bia [lpoBangepa HEBMKOPUCTAHOI YaCTKM KOLUTIB Yy BuNagkax i NOpsaKy, BCTAHOBMEHWUX UMM
[loroesopom.

5.4.5. He cnnadyBaTt aboOHEHTHY nnaTy 3 BECb 4YaC MOLUKOXKEHHS TENEKOMYHiKaLiMHUX Mepex Ta
TeXHIYHUX 3acobiB, WO MNpuM3BENO LO CKOpoyeHHs nepeniky lNocnyr y Bunagkax Ta MOpPSAKY,
nepenbayveHux n. 8.6 Jorosopy.

5.4.6. Ha ockapxeHHs1 HenpaBoMipHUX ain MNposanaepa 3rigHo i3 3aKOHO4AaBCTBOM.

5.4.7. Ha BigmoBy Big ogHiel abo Bcix 3amoBneHnx Nocnyr 3a ymoBu nonepemxeHHs [NpoBaraepa
Ha eNeKTPOHHY MOLUTY, 3a3Ha4yeHy Yy Lbomy [JoroBopi, He MeHLW Hix 3a 30 (TpMAUATb) KaneHgapHUX
OHIB [0 AaTV NPUNWHEHHST HAZgaHHS LUX NMOCIyT.

5.4.8. CnnadyBaTn BNpOOOBX PO3PaxyHKOBOro nepiogy CymMy aBaHcy Oinbully, HiK Ta, WO
nepenbaveHa signosigHMM TapudHUM NaHOM (Mf1aHoM).

5.4.9. Tlepeodopmutn [orosip Ha iM’d OOHOroO 3 4neHiB CBOEi CiMT BiANOBIOHO [0 MNOPSAKY,
BCT@HOBITEHOrO 3aKOHOA4aBCTBOM.

5.4.10. IHwi npaea, nepegda4YyeHi YAHHUM 3aKOHOAABCTBOM YKpaiHW.

6. ®diHaHCcOBI ymoBM

6.1. Baprtictb [Mocnyr 3a [1oroBopoM BCTaHOBIIETLCA 3 YpaxyBaHHsAM ix oOcary, SKun
3amMoBnsaeTbcst ADOHEHTOM, | BU3HA4YaeTbCA 3rigHo 3 TapugHMu nnaHamm (Naketamm), Wo AitoTb Ha
MOMEHT HagaHHs Mocnyr.

6.1.1. Tlepenik, xapakTepucTUkM Ta YMOBM TapudHMX MMaHiB (NakeTiB), L0 MPOMOHYHTLCS
lMpoBargepom, poamiwieHi Ha WEB-canTi NpoBaigepa 3a nocunaHHsam https://i-tele.com.ua/

6.1.2. Y pasi HagaHHA nakeTa nNocnyr, oanHMLUA Tapudikadii mae 6yTv BU3HayYeHa Ans KOXHOro Buay
nocnyr, Wo BXOAWUTL Y NakeT.

6.2. ABOHEHT Mae npaBoO CcaMOCTiHO obpaTtu TapudHui nnaH (nakeTt) 3 HasBHUX Ha WEB-canri
lMpoBargepa Ta oTpumyBaTh iHbopmadito Npo 3MiHy Tapudie Ha HagaHHs Nocnyr. TapudHUi nnax
(nakeT), obpaHMn ABOHEHTOM, a TakoX BapTicTb [locnyr Ta BuMaM onmnaT, WO HapaxoBYTbCH
ABoHeHTY, BigobpaxatoTeca B Ocobuctomy kabiHeTi ADOHeHTa.

6.3. NnaTta 3a lNocnyrn, nepeabadeHi gaHMm [JoroBopom BKITHOYAE: LW OMICAYHY abOHEHTHY nnaTy 3a
Mocnyru Ta nnaty 3a nigkntoyeHHs MNocnyr, 3rigHo aitounx TapudHux nnaHie (nakeTis). BigcyTHicTb
BiamoBM AOOHeHTa Big uboro [oroBopy oO3Ha4yae, WO AOOHEHT 3Hae Ta MOro4XyeTbca 3
MpenckypaHTom MNpoBangepa.

6.4. AGOHeHT 3060B’'i3aHMIiA onnaTUTXU BapTIiCTb nigknoveHHs [locnyr, Bu3HaveHy TapudHUM
nnaHoM (nNakeTom), Ta BapTiCTb KOPUCTyBaHHA [locnyramn 3a nepliun MicAub KOPUCTYBAHHS
npoTsrom 7 (cemn) kaneHgapHUX gHiB 3 gatu nigkniodeHHs MNocnyr.

6.5. lMomanbwa womicayHa onnata [lMocnyr 3a uum [OroBopom 30OiNCHIOETLCS ABOHEHTOM
BignosigHO oo obpaHoro TapudHoro nnaHy (nakety) y dopmi NOBHOI nepegonnati 4O OCTaHHBbOro
yucna KoXXHOro kaneHgapHoro Micsus, Wo nepeaye 3BiTHOMY MiCsLIO, B AKOMY HagatoTbes [Nocnyri.


https://i-tele.com.ua/

6.6. Onnata lNocnyr NpoBOANTLCA LWINAXOM chMcaHHa KowTiB 3 OcoboBoro paxyHky ABOHeHTa.
3apaxyBaHHs kowTiB (NonoBHeHHs1) Ha OcoboBuii paxyHok ABoHeHTa 3aiicHoeTbes poBarigepom
Ha nigcTaei npoBegeHux onnaTt AGoHeHTa y dopmi 6e3roTiBKOBMX NNaTeXiB B HaLiOHaNbHilA BantoTi
Ha po3paxyHKOBUW paxyHok [MpoBavgepa yepe3 GaHKIBCbKi YCTaHOBM, MnatixHi TepmiHanu abo 3
BMKOPUCTaHHAM iHLWMX MRaTikHWX 3acobiB Ta NnaTbKHUX cUCTeM (KPeAWUTHUX KapToK, Ta iH.), Wo
npegctaeneHi Ha WEB-canTi lNpoBangepa. [Jatoo onnatn BBaXaeTbCs faTa 3apaxyBaHHSA KOLUTIB
Ha po3paxyHKoBUI paxyHok [poBangepa, SKLWo cnocobom onnatu He nepeabayveHo iHLwe.

6.7. Y pasi yacTkoBoi onnatn abo HegocTaTHbOI KiflbKOCTi KowTiB Ha OcoboBOMYy paxyHKy Ha
MOMEHT noyaTKy po3paxyHKoBOro nepiogy, lNposangep mae npaBo Npu3ynUHUTU HagaHHA Nocnyr
A0 MOMEHTY HanexHoro nornoBHeHHss OcoboBoro paxyHky AGOHeHTa.

6.8. Mpu npusynunHeHHi MNpoBangepom HagaHHs [Nocnyr, y BMNagky nepeabaveHomy n.6.7 Lboro
Horosopy, AGOHEHT He 3BiNbHsETbCA Big onnatu MNocnyr MNpoeargepa B NnoBHOMY 06CA3i 3rigHO i3
o6paHum ABoHeHToM TapudHUM nnaHom (naketoM) Ta/abo 3amoBneHnmmn ogaTkoBUMM NOCyramm
3a NOBHUIA pO3paxyHKOBUI Nepiof, B SKOMY Bidynoca NnpuaynnHeHHst HagaHHsa MNocnyr.

6.9. AGOHEHT norogxyeTbcs 3 Tum, WO [lpoBangep CBOIMM TEXHIYHUMKM 3acobamu 34iNCHIOE
KOHTporb Ta 06nik ctaHy Ocob0oBoro paxyHky ADOHeHTa.

6.10. Tig yac onnatm lMocnyr womicsayHa aboHeHTHa nnaTta cnmcyeTbca 3 OcoboBOro paxyHKy
ABGOHEeHTa 3a NOBHMI KaneHgapHin Micsaub.

6.11. ABOHEHT CaMOCTINHO Bi4NOBIAAE 3a NPaBWUIbHICTb i CBOEYACHICTb 3pOONIEHNX HUM MNaTexis.
He3HaHHs ABOHEHTOM, 3 Oyab-sIKMX MPUYKNH, MPO 3MiHM Tapudis, He 3BiNbHSE AGOHEHTa Big cnnatu
Mocnyr MNMpoBanaepa 3a HOBUMKU Tapudamu.

6.12. AGOHEHT Mae NpaBo 3MIHUTK CBi TapudHUIN NNaH (NakeT) LWISIXOM 3BEPHEHHA 00 TEeXHiYHOI
nigTpumkm MNMpoBanaepa abo (3a HAaABHOCTI TeXHIYHOT MOXnMBOCTI) Yepe3 WEB-cant Nposangepa.
HoBuin TapudHuin nnaH (nakeT) 3acTOCOBYETbCA HeramHo nicns dakTudHoi 3MiHM. Ocobosui
paxyHOK KOPUryeTbcs 3rigHO bakTU4YHOI KinbKocTi Aib, Wo 3anuwunuck Big AHA 3MiHM TapudHoro
nnaHa (nakety) (BpaxoBy4YM caM OeHb 3MiHM) A0 KiHUS MOTOYHOro micAus. B pasi BMHMKHEHHS
3aboproBaHoCTi ADOHEHTa BHACNIAOK TAaKOro KopuryBaHHsl, AGOHEHT 30060B’A3yeTbCA CNNaTUTU Taky
3aboproBaHicTb NpoTAroMm 2-x (4BoXx) Ai6 3 MOMEHTY ii BUMHMKHEHHS. ADOHEHT po3yMie, WO AesKi
3MiHM TapugHMX nnaHiB (NakeTiB) MOXyTb TpMBATU NPOTArOM Aekinbkox Ai6 (Hanpuknag, npu
HeobXxiaHOCTI MopepHisauii mepexi lNpoBangepa ona uboro). Ha uen yac 3aCTOCOBYETLCA YMHHUIA
TapudHun nnaH (naket) Ta AGoHeHTHa nnata. lepexig Mix geskumu TapuHUMKU nNnaHamu
(nakeTamun) moxe Oyt nnatHuUM. B ubomy pasi AGoHeHT Byae nonepemXeHnn nNpo BapTiCTb TaKoro
nepexoay 40 MOMEHTY (haKTUYHOro nepexoay, Ta Mae nNpaso BiAMOBUTUCH BiJ HbOTO.

6.13. MNpoBangep caMmocTiMHO BCTaHOBIOE Tapudu Ta npasvna Tapudikauii. Tapndu, BCTaHOBNEHI
lMpoBarigepom, BkoYaoTb 060B’s3K0BI 300pK M NogaTku, WO AiloTb Ha TepUTOPIl YKpaiHu.

6.14. MNnaHoBi NpodinakTuU4Hi 1 No3annaHoBi aBapiliHi nepepsun 40 24 roavH Ha MicsAub BXOOATb Y
cknag Mocnyr MNMpoBangepa Ta He NPU3BOAATb 40 3MEHLEHHST ABOHEHTHOI nnaTu.

6.15. BcTaHoBNEHi 3akOHOA4ABCTBOM MiNbrn HagawTbcd AGOHEHTY 3 AHA 3BepHEHHs1 ADOHeHTa Ta
npea'saBneHHs HUM JOKYMEHTIB, L0 3acBig4yioTb NPaBo Ha Minbru.

6.17. Y pasi gocTtpokoBoro posipBaHHs [loroBopy B pe3ynbTaTi nopyweHHAa ABGOHEHTOM yMOB
Horosopy, 3anuwok Ha OcoboBOMY paxyHKy He MOoBepTaeTbCA. TakoX He MoBepTaeTbCcs
HEBUKOPUCTaHWIA 3anuWOK KOLWITIB 3a KaneHdapHW Micsub, B SkoMy Oyno MpUNMHEHO HadaHHs
Mocnyr.

6.18. NMpwn nonoBHeHHi OcoboBoro paxyHky AGOHEHT 3000B’A3aHUA BKa3yBaTW, Mig Yac 34iNCHEHHS
onnatn, MNnaTixkHui noriv/gorosip ABboHeHTa. Y Bunagky, skwo lnaTixxHui norin/gorosip He Oyae
BKa3aHuN abo Oyae BkasaHW HEBIPHO, CUCTEMA He 3MOXe po3ni3HaTu nnatixk, OcoboBuiA paxyHoOK
He Oyge nonoBHeHo, goctyn o [llocnyr He 6yge HagaHWW OO0 MOMEHTY PYYHOro PO3Mi3HaHHSA
nnartexy cnispobiTHnkamu MNposangepa.

6.19. 3a uac, npotdarom skoro [locnyrm He HagaBanucb 3 BUMHUM ABGOHeHTa, aboHeHTHa nnaTa
HapaxoBYETLCHA B MOBHOMY 06CA3i.



7. YMOBM i nopsaaok cKopoUyeHHs nepeniky Mocnyr, 3ynuHeHHs Ta NPUNWHEHHS iX HaJaHHSA
7.1. MNpoBangep mMae nNpaBo NPUNVHUTU abo TMMYAcOBO 3YNUHUTU HagaHHA [locrnyr y HacTymHMX
BMNagkax:

7.1.1. Y pasi npunuHeHHsa aii Jorosopy y 3B’A3KY i3 JOCTPOKOBUM NOrO PO3ipBaHHAM Y MOPSAKY,
BM3HayeHoMy umm [oroBopom. Y TakoMy BUMNaZKy NPUNUHEHHS HagaHHs [locnyr 3a4incHIETLCH
aBTOMaTN4HO 6e3 3aBYacHOro nonepeakeHHs AboHeHTa.

7.1.2. Y Bunagky nopyweHHs AGOHEeHTOM CTpokiB onnatu llocnyr, B TOMy 4McCni CTPOKIB onnatu
niaknoYeHHs Mocnyr, 3 MOMEHTY YTBOPEHHS Big'eMHoro 6anaHcy Ha OcoboBoMy paxyHKy AGOHeHTa
MpoBangep mae NpaBo 3YNUHUTU HagaHHA [Mocnyr N BIAHOBUTK TX TiNbKM nicns onnat AGOHEHTOM
iCHyt04Oi 3aboproBaHoCTi 3a HagaHi MNocnyrn. BkasaHe 3ynuMHEHHS HagaHHa [Mocnyr 34iNCHI0ETHCS
aBTOMaTn4HO, 6e3 3aByacHoro nonepegxeHHs AboHeHTa.

Mpwn 3ynuHeHHi HagaHHS lMocnyr y BMNagky, nepenbadYeHoMy gaHuM nyHkToM [doroeopy, AGOHEeHT
He 3BiNbHAETLCS Big onnatu [Mocnyr NpoBarigepa B NnoBHOMY 06c¢s3i 3rigHo i3 o6paHnm AGOHEHTOM
TapucdHum nnaHom (naketom) Ta/abo 3amoBneHvmu [ogaTkoBMMKM MOCnyramMv 3a MOBHUW
pO3paxyHKOBUIM nepiog, B sikoMy BigOynocs 3ynuHeHHs HagaHHsa [Nocnyr. [NMpy ubomy, y BUNagky
3yNUHEHHNA HagaHHA MNocnyru 3 BUHM ABOHeHTa, [NpoBangep Mae nNpaBo NPOLOBXKUTU HapaxyBaHHS
abOHEeHTCbLKOI NNaTh 4O MOMEHTY NpunuHeHHs (posipBaHHsA) [Jorosopy.

BinHoBneHHs HagaHHA MMocnyr y Bunaaky onnatu AGOHEHTOM iCHYHUOI 3ab0proBaHoOCTi B NOBHOMY
obcsasi 3gincHioeTbes NpoBangepom npotarom 1 (ogHoro) pobo4voro gHS 3 MOMEHTY HaOXOOXKEHHS
ABOHEHTHOI NnaTn Ha GaHKiBCbKWIA paxyHOK [poBaraepa.

Y Bunagky nopyweHHss AGoHeHTOM cTpokiB onnatu lNMocnyr Ha 2 (gBa) micsadi | 6inbwe MNpoBanaep
3anuiuae 3a cobor NpaBo Ha NPUNWHEHHsT HadaHHSA Nocnyr, B TOMY Ynchi Ha gisuyHe BiOKMIOYEHHS
obnagHaHHA AGoOHeHTa, BupaneHHst obnikoBoro 3anucy AGOHeHTa Ta posipBaHHA [oroesopy B
OLHOCTOPOHHbOMY nopsaky. [po BkasaHe nNpuUNUHEHHss HaganHs [locnyr Ta/abo posipBaHHSA
Horosopy [lpoBavigep noBigomnsie AOOHEHTa LWNAXOM HagiCnaHHA WOMY  eNeKTPOHHOro
MOBIAOMIEHHA y CTPOK, nepenbayeHuin 3aKOHOLABCTBOM. Y TakOMy BMMNAOKy BBaXKAETbCH, L0
[orosip posipBaHui 3a iHiyiatmeBoo ABoHeHTa. HacTynHe oTpumaHHs lMocnyr Takum ABGOHEHTOM, a
TaKOX MOBTOpPHA akTuBauis OO6MIKOBOro 3anucy, MOXNMMBI Nule MiCNA MOraweHHsl iCHYKYOi
3aboproBaHOCTI Ta 3a ymoBW onnath AGOHEHTOM NNaTu 3a nigknoveHHs Mocnyr. B TakoMy Bunaaky
HagaHHA MNocnyr 6yae BiAHOBMNEHO LUMSXOM MOBTOPHOrO NiAKMOYEHHS 0OnaaHaHHs.

MpoBanaep i AGOHEHT BU3HAKTb HPUOUYHY YMHHICTb 3a3HAYeHOro y AiNCHOMY MYHKTI Cnocoby
BOMEBUSABMNEHHS.

7.1.3. Y Bunagky sIKWo ADOHEHT HEBMKOHAHHAM NyHKTY 5.2.4 [loroBopy BMKIMKaB aprymeHTOBaHi
ckapru 3 BOKy iHLIMX KOPUCTYBadiB Mepexi IHTepHeT abo iHWnX Mepex, y TOMY YuChi TUX, AKi He €
aboHeHTamun [lpoBarigepa, abo y pasi HagXOMKEHHS Bi4 MNPaBOOXOPOHHWX OpraHiB odilinHMX
NoBiAOMMEHb NPO NPOTUMNPAaBHE BUKOPUCTaHHSA ABOHEHTOM AOCTyny A0 Mepexi [HTepHeT, abo AkLo
AGOHeHT 3any4yeHun um bepe ydacTb y giax, aki lNpoBangep obrpyHTOBaAHO BBaXKae TakUMM, LLO
nopyLyTb NpaBuna N HOPMU KOpUCTyBaHHA [locnyramu, abo Takumu, WO MNOPYLUYHTb BUMOIU
3aKOHOAABCTBA WOAO eKcnyaTauil KiHueBoro obnagHaHHs. Take 3ynuHeHHs1 HagaHHsa [Mocnyr moxe
OyTn peanizoBaHe WNsaxoM no3bdaBneHHss ABOHEHTa TEXHIYHOI MOXMMBOCTI KOPUCTYBaHHS NEBHUMMU
abo Bcima cepBepamu abo cepsicamum Mepexi. BigHoBneHHs1 HagaHHsa [locnyr 34iMCHIETBCA Nicns
yCYHeHH ADOHEHTOM BKasaHWX MopylleHb Ta nikBigauii 3a paxyHok ABOHeHTa HacnigkiB Takoro
nopywweHHs. MNMpun gaHomy 3ynuHeHHi goctyny o ocnyr HeBMKOpUCTaHa YacTuHa onnatu [Nocnyr 3a
NOTOMHUI MicsALb BigLWKOAYBaHHIO abo NoBEpPHEHHIO ABOHEHTY He niandrae.

71.4. Y 3BA3KY 3 BWHUKHEHHSAM CTUXINHOrO nuxa, HaA3BMYaMHOI cuTyauii, BBEOEHHSM
HaA3BMYaMHOIO YW BOEHHOrO CTaHy BIONOBIOHO A0 3aKOHOO4ABCTBA, SKWO BKasaHi obCcTaBMHU
nosbaensatoTb lNpoBargepa abo 3HAYHO YCKNAOHIOKTb MOXMMBICTL HagaBaTu [locnyrn HanexHoi
AKOCTI. [Mpo Take 3ynuHeHHA HagaHHa lMocnyr MNpoBargep po3Milye BignNoBigHE NOBIAOMIEHHSA Ha
csoemy WEB-canTti npotarom 1 (ogHoro) poboyoro gHA 3 gaTtu, Konm MOMy CTano BigoMo npo
HEMOXNMBICTb HagaHHs Mocnyr.



7.1.5. Y Bunagky npunuvHeHHa [NpoBangepom AiANbHOCTI 3 HagaHHA MNOCAyr, 3 MOnepemKeHHAM
ABoOHeHTa y CTpoku Ta nopsaky, nepeabdadeHi ct. 35 3Y «[1po TenekomyHikauii» Ta iHWMMK akTamu
3aKoHoOaBCTBa.

7.1.6. 3 iHWKX nigcTae, nepegbdadveHnx 3aKkOHO4ABCTBOM.

7.2. Tpn NpunNuHEHHi abo 3ynuHeHHi HagaHHA locnyr y nopsiaky, BU3HA4YeHOMY LM [1oroBopom,
lMpoBavgep He Hece BIAMOBIAANbHOCTI 3a NOBIAOMMEHHS abo HenoBigOMIEHHA Oyab-AKMX TPETiX
oci6 npo nos3baeneHHss ADOHeHTa pgocTyny go [locnyr 1 3a MOXIMBI HacnigkW, LWO MOXYTb
BMHUKHYTU B pe3ynbTaTi Takoro nonepeaxeHHst abo 1horo BigCyTHOCTI.

7.3. ABOHEHT Y pasi HeoOXiAHOCTi Mae NpaBo TUMYacCOBO 3YNMUHUTU HAAaHHA . TuMyacoBe 3yMUHEHHS
HagaHHs [locnyr MOXnuBe 3a yMOBW MOro TpuBanocTi He MeHwe 10 (gecAtv) OHIB 3a oaHe
3YNUHEHHS Ta He Ginble 30 (TpMAaUSTU) OHIB 3aranoM 3a KareHgapHuUi pik.

7.3.1. Ona npoBegeHHA TUMYacoOBOro 3ynuMHeHHs HagaHnHa [locnyr AGOHeHT 3060B’A3aHuUK
nonepeanTtu MNpoBangepa He nisHiwe Hix 3a 1 (0auH) pobounii AeHb 4O Takoro 3ynMHEHHst OOHWUM 3
HaCTYMHUX cnocobiB:

- abo 3a Homepom TenedoHy 067-829-28-82;

- abo wnaxom HanpaBneHHs nucTa (i3 3a3HavYeHHsIM daTu nodaTky Ail naysn) Ha enekTPOHHY
agpecy operator-hinet@ukr.net.

7.3.2. 3a ymoBM OOTpUMaHHs AGOHEHTOM yMOB N 7.3 LWOAO NiAKMIOYEHHA nay3n Ha nepiog ii gii
BapTicTb [locnyr He 6yae HapaxoByBaTucs. [locnyra naysn HagaeTbCca 6€3KOLLTOBHO.

Y Bunagky nopyleHHs MNopsaaky niakmoyeHHa naysu, [NpoBagep Mae npaBo He 3[iMCHI0BaTU
TMMYacoBe 3yNuWHeHHs HadaHHsa Mocnyr Ta HapaxoByBaTn ABGOHEHTY ABOHEHTHY nnaty B NOBHOMY
006cAa3i He3anexHo Big hakTYHOro KopucTyBaHHsA Mocnyramu.

7.4. lNMpoBangep Mae NpaBo 3yNUHATU HagaHHsa MNocnyr:

7.4.1. Ha nepiog npoBeaeHHs MNpoBangepom pobiT i3 NnaHoBoro o6cnyroByBaHHA 3acobiB 3B'A3KY
yCTaTKyBaHHS, BKITHOYA4M 3MiHY CXeM Maplipytu3auii Tpacdiky B rnobanbHy mepexy IHTepHeT, y
ToMy yumcni B poboui gHi. NpoBanaep 3000B's13aHUIA LWASXOM pO3MiLLLEHHS BiAMOBIAHOI iHopmauii Ha
ceoemy WEB-caiTi nosigomutn ABGOHEHTa NpO Take 3YNUHEHHS He MEHLUe HiX 3a 24 roguHu 0o
noyaTKy BKasaHuMX pobiT, He YacTiwe TpbOX pasiB Ha Micaub. Taki BuNagkum He 6yoyTb BBaXaTuUcs
nepepsamu B HagaHHi Mocnyr Ta nignaratote onnati AGOHEHTOM.

7.4.2. Ha nepiog npoBeneHHs [Mpoeargepom pobiT i3 nosannaHoBoro obcnyroByBaHHA 3acobiB
3B'A3KY 1 YCTaTKyBaHHs, B TOMY YMCHi ANS YCYHEHHSsT aBapilHMX cuTyadin. MpoBarigep 3060B'a3aHuM
HeBIAKNagHO 3 MOMEHTY, ik MOMY CTano BiJOMO Mpo HeobXiAHICTb NPOBEeAEHHS BKa3aHMX pooiT,
LWNSXOM pO3MilLleHHs BignoBigHOI iHopmauii Ha cBoemy WEB-canti nosigomutn AGOHEHTa MNpo
Take 3YNMHEHHS Ta OPIEHTOBHI CTPOKU BiAHOBMEHHA HagaHHs [Mocnyr. Taki Bunagkm He OyaAyTb
BBaXKaTMCs nepepBamMu B HagaHHi Nocnyr Ta nigndratote onnati AGOHEHTOM.

7.5. MNpoBangep 30iACHIOE NPUNUHEHHA HagaHHs lMocnyr Takox 3a 3asBok AGOHeHTa B MOPSAKY,
nepegbaveHomy n. 55 MNpaBun HagaHHS Ta OTPMMaHHS TENEeKOMYHIKaLiMHMX NOCNYT.

8. Ocobnuei ymoBwm i BignoBiganbHicTb CTOpiH

8.1. 3a HeBUKOHaHHA abo HeHaneXxHe BMKOHAHHA YMOB uUboro [JoroBopy BuHHa CTOpoHa Hece
BiANOBIgANbHICTL 3rigHO 3 YMHHUM 3aKOHOOABCTBOM YKpaiHW, B TOMY YUCAi 3rigHO i3 3aKOHOM
Ykpaiin «[lpo TenekomyHikauii» Ta [lpaBunamm HagaHHS Ta OTPUMAHHS TENEKOMYHiKaUinHUX
NOCnYyr.

8.2. BignoeiganbHictb NMpoBangepa nepen AGOHEHTOM Ta TpeTimMu ocobamu 3a umMm [JoroBopom B
XXOAHOMY pasi He MOXe nepeBuLLYyBaTM OAHY MicssuyHy ABOHeHTHY nnaty, nepenbaveHy TapudHum
nnaHom (naketom) AGOHeHTa.

8.3. AGOHEHT Hece BIAMOBIAANbHICTL 32 OOCTOBIPHICTb, aKTyarnbHICTb, MOBHOTY i BiAMOBIOHICTb
3aKoHOoAaBCTBY YKpaiHu HagaHoi HuMm [NpoBanaepy Ans yknageHHsa uboro [JoroBopy Ta CTBOPEHHS



OcobucTtoro kabiHeTy iHdopmauii Ta ii YACTOTYy Bif NPETEHsiN TPETiX ocib, a Takox 3a 30epiraHHsA
CBOIX MepcoHanbHMX i 06MIKOBMX OaHUX, Ta Hece BCK BiAMOBIAAsNbHICTb 3a 30MTKKU, WO MOXYTb
BMHUKHYTU Yepe3 iX HeJOCTOBIPHICTb YM HECAHKLIIOHOBaHE BUMKOPWUCTaHHA. Y BUNAAKy NPUNUHEHHS
nii [loroBopy 4epe3 HeOOCTOBIpHICTb, HEMOBHOTY Ta HEYUCTOTY Bid NpPeTeHsin TpeTix ocid
iHpopmalii, HagaHoi ABoHeHTOoM, 3anuwok Ha OcoboBOMYy paxyHKy Ta nnarta 3a MigKniYeHHS
Mocnyr AGOHEHTY He NOBEPTAETLCS.

8.4. lMNpoBangep He Hece BiONOBIAANbHOCTI 3a 3aTpuUMKK | nepeboi B poboTi IHTepHeT Ta iHWKnX
MepeXx, Wo BigdyBatoTbCcs NpsAMo abo NobivyHO Yepes KaHanu Ta obragHaHHS, Wo He nepebyBae y
BnacHocri NpoBangepa.

8.5. Y pasi nopyweHHss AGoHeHTOM TepmiHiB onnatu lMocnyr (aboHeHTHOI nnaTtu), nepeabadeHnx
po3sginom 6 [JoroBopy, abo BUSIBMNEHHS1 MOLUKOAKEHHS TeneKoMYHiKauiiHOI MepeXi, Wo ctanocs 3
BMHM ABOHEHTa, Ta 3aBOaHHA 36UTKIB 3 Moro BMHM, ABOHEHT Hece BignoBiganbHiCTb, Nepeabaveny
3akoHoMm YkpaiHm “Ilpo TenekomyHikauii” Ta n. 37 [lpaBun HagaHHA Ta OTPUMaHHSA
TeneKoMYHikaLliHMUX MNOCnyr.

8.6. Y pasi He yCyHEHHSsI MOLUKOMKEHHS TENEeKOMYHiKaLiHOI Mepexi, ke YHEMOXIUBWUIO LOCTYM
AboHeHTa go Mocnyr abo 3HU3MMNo 40 HENPUNYCTUMMUX 3HAYEHb NOKa3HMKKW AKocTi [Nocnyr, noHag 72
(cimagecaTtn ABOX) roamHu i3 3ad)iKCOBaHOrO MOMEHTY nodaHHs AGOHEHTOM BigMNOBIAHOI 3asiBU MpPoO
YCYHEHHS MOLWUKOMXXEHHs1, aboHeHTHa nnaTta He HapaxoBYeETbCA 3a BeCb Mepiog Takoro
MOLWIKOAKEHHS. Y pasi He YCYHEHHS MOLUKOMKEHHSA TENEKOMYHiKaLUiMHOI Mepexi, ke YHEMOXITMBUITO
poctyn ABoHeHTa go lMocnyr abo 3HM3NNO 4O HENPUNYCTUMUX 3HAYEeHb NMOKa3HWKK sKOCTi Mocnyr,
noHag n'sitb Ai6 i3 3acikcoBaHOro MOMeHTy nogaHHss AGOHEHTOM BiAMOBIQHOI 3a81BU NPO YCYHEHHS
nowkomkeHHs, [poBagep Hece BignoBiganbHICTb  3rigHO i3 3akoHoM  Ykpainm  “Tpo
TENEeKOMVHiKaLii”.

8.7. lMpoBangep He Hece MarHOBOI BignoBiganbHOCTI nepen AGOHEHTOM 3a HEBUKOHAHHST 4
HeHarnexHe BWKOHAHHA 3000B’si3aHb 3 HagaHHA [Mocnyr yHacnigok BUKpaOdaHHA 4YM MOLUKOMKEHHS
3MTOBMUCHMKAMU MiHINHUX Ta CTaHLiNHMX CNOPYA, WO BUKOPUCTOBYIOTLCA [NpoBangepom, abo 3 BUHU
AGoHeHTa.

8.8. MpoBangep Hece BiANOBIAANbHICTbL 3@ CXOPOHHICTb BigomMocTen Wwoao AOOHEHTa, OTPUMaHUX
npu yknageHHi loroBopy, HagaHUX TeneKoMyHiKauinHUX NOCNYr.

8.9. MNMpoBangep He rapaHTye:
8.9.1. MoxnuBicTb iHdopmaLinHOro obmiHy 3 TummK Bysnamu abo cepBepamu, SiKi TMMYacoBo abo
NOCTINHO HELOCTYNHI Yepes Mepexy IHTepHeT;

8.9.2. abcontoTHy GeanepebinHicTb gocTtyny Ao lMocnyrn abo makcMmarbHy 3asiBreHy LWBUAOKICTb
noctyny ao MNocnyrm oo 6yab-sikoro pecypcy IHTepHerT.

8.10. NpoBanagep He Hece BiANOBIgANbHOCTI:

8.10.1. 3a ToBapw, iHdopmauito, nopagu, nporpamHe 3abes3neyeHHs, CaMOCTIMHO OTpuUMaHi
ABOHeHTOM Yepe3 Mepexy IHTepHeT;

8.10.2. 3a b6ygb-siki BuTpatM abo 36uTOK, AKki nNpssmo abo nobGiYHO BUHUKNIM B pe3ynbTaTi
CaMOCTINHOro ogep)xaHHa ABOHEHTOM iHdhopMaLii 1 nocnyr Yepe3 Mepexy IHTepHeT;

8.10.3. 3a 30MTOK, L0 BMHMK Yepes3 HeCaHKLiOHOBaHUIN JOCTYnN TpeTix ocib fo pecypciB ABOHEHTa;

8.10.4. 3a 36uUTOK, HaHeceHMn AOOHEHTYy B pesynbTaTi Aii nporpaMHUX NPOAYKTIB, OTPUMaHUX
AboHeHTOM 3a gonomoroto Mocnyr;

8.10.5. 3a yacTkoBe abo MOBHE MOLUKOMXEHHA Kabento 4nm obnagHaHHsA, WO 3HaxXoO4AaATbCA MNo3a
Mexero BignosiganeHoOCTI NMpoBaiaepa;

8.10.6. 3a 36epexeHHsAM KOHQIAeHUINHOT iHdopMaLii, Wo 3HaxoanTbCs Ha obnagHaHHi ABGOHeHTa,
Ta 3a npaues3gaTHicTb caMmoro obnagHaHHs

8.11. Cnnata AGOHeHTOM wWTpadHMX CaHKLiA Ta MpaBOMipHE TMPUMNUHEHHSA YM CKOPOYEHHS
MpoBangepom nepeniky Mocnyr He 3BinbHAe AGOHeHTa Big OOOB'A3KY OMNATUTW HagaHi Nomy
Mocnyrn.


https://zakon.rada.gov.ua/laws/show/1280-15
https://zakon.rada.gov.ua/laws/show/1280-15

9. BupiweHHsA cnopis

9.1. Cynepeykn i po3bixKHOCTI, L0 BUHMKAKOTb B MPOLECI BUKOHAHHSA, 3MiHN YM po3ipBaHHSA Jorosopy
abo y 3B'a3ky 3 [JoroBopomM, CTOPOHM MOBMHHI MparHyTM BUPILLWUTM LUASXOM MNEeperoBopiB i
KOHCynbTaLil.

9.2. lMpeTeHsii npeg'senaTeCcss AOGOHEHTOM BUMKIKOYHO Yy MNMCbMOBOMY Burnaai. Posrnsgg Ta
BMpILLEHHA NpeTeH3in nposoauTbes MNposanaepomM y BCTAHOBNEHOMY 3aKOHOOABCTBOM MOPSAKY Ta
CTPOKMW.

9.3. Y BMNagKy HEMOXNMBOCTI BUPIWLINTM cynepedky 3rigHo n. 9.1 uboro [oroeopy, cynepeuka
nignsarae nepegadi Ha poarnsg B Cyd BiAMOBIOHO OO0 BCTAHOBMEHOI YWMHHWM 3aKOHOLABCTBOM
YkpaiHu nigCyaHoCTi Ta PUCOMKLIT.

9.4. AGoOHeHT Mae npaBo nogasaTtu [NpoBangepy 3BepHEHHSA (3asiBW, cKapru, nNponosuuii) Loao
HaJaHHs Ta oTpumaHHs Nocnyr B nopsiaky, nepegbadeHomy n. 82 lNMpaBun HagaHHA Ta OTPUMaHHSA
TeneKoMYHiKaLiiHUX NOCAyr.

10. ®opc-maxop

10.1. Akwo BHacnigok ob6ctaBuH HenepebopHOi cunm 6yab-sika CTOPOHa BUABUTHLCS HECTIPOMOXHOH
YacTKoBO abo MOBHICTIO BUKOHYBAaTKM CBOI 3000B’A3aHHS Wodo uboro [JoroBopy, Taka CTopoHa He
BBa)KaTMMETbCS TaKOH0, L0 nopylye abo He BUKOHYE CBOi 3000B’si3aHHSA MPOTSIrOM yCbOro nepiogy
il Taknx obcTtaBuH.

10.2. Onsa uinen yboro [oroBopy TepMiH ,popc-Maxop” 03Hayae: CTUXINHI nuxa, aii, 6e3aiansHicTb
abo BMMOru opraHiB AepXaBHOI Briagu, 3eMreTpyc, NoxXexy, 6ypeBsii, BUBEPXKEHHSA BYMKaHIB, LUTOPM
Haa3BMYaNHOI CUMK, NMOBEHI, PO3MMBU, MOCYXM, TPOMAACHKI 3aBOPYLUEHHS, BUOyXK, CTpanku, GOKOBI
[il, 3anpoBagKeHHs! BiIICLKOBOIO CTaHY, LLIO CTAaHYTbCA Nicna AaTu ykrnagaHHa uboro [JoroBopy Ta siKi
iCTOTHO i HaranbHO 3awwkKoaATb 3aaTHOCTi CTopiH BMKOHYBaTW ixHi 060B'A3kM 3a umm [JoroBopowm, a
TaKOX BMKPaAEHHSA YN MOLUKOOXKEHHSA 3MTOBMMUCHMKAMM MiHIMHMX Ta CTaHUiHUX CNopya 3B'A3KY
MpoBamgepa. HacTtaHHa Ta gia opc-MaxopHUX O0OCTaBMH NiATBEPAXYETLCA CepTUdiKaToM
Toproeo-lpomncnoBoi nanaTtn YkpaiHu.

10.3. CtopoHa, anga kol CTBOpunacs HEMOXNUBICTb BMKOHaHHS 3000B’A3aHb 3a UMM [JOroBopom,
NOBMHHA NPOTAroM 2-X poboumx AHiB CNOBICTUTK iHWY CTOPOHY MPO No4vaToK i NPUNMHEHHSA dhopc-
Ma)KOpHMX 06CTaBMH. HenoBigoOMIEHHsST NPO MoYaToK POpPC-MaXXopHNX OBCTaBMH Y BKa3aHUIA CTPOK
nosbaensie CTOpoHy npaBa nocunatucst Ha opc-MakopHi 06CTaBMHM AK Ha NiACTaBY 3BiNTbHEHHS i
BiZ BignosiganbHOCTI 3a uum [loroBopom.

11. KoHdpigeHUiMHICTbL Ta NepcoHanbHi AaHi
11.1. KoxHa 3i CrtopiH 30060B’i3aHa 3abe3neuyntn KOHMIOEHUINHICTL OTPUMaHOi Yy 3B'sI3KYy 3
[orosopomM iHghopMaUil | BXUTK 3axoAiB WoJo 11 HepO3rooLweHHS

11.2. KoxHa i3 CTopiH He 3anepe4yye MpoTW MOBIAOMIIEHHS TpeTim ocobam hakTy ogep)KaHHs
AboHeHTOM Mocnyr B NpoBariaepa. He € nopyLueHHam gaHoro JoroBopy HagaHHsA KOXHOH 3i CTopiH
KOHiAeHUinHOT iHopmaulii B opraHM Oep)xaBHOI Bragu YKpaiHu, NpaBOOXOPOHHI opraHu abo

opraHy npoKypaTypu, €Ki HadineHi BiANOBIAHWMMW MOBHOBaXXEHHAMM W 4ui 3anntu OdOPMIEHI
HanexHWM YMHOM.

11.3. AGOHeHT nig Yac akuenTyBaHHSA gaHoi [MybniyHoi odepTn NoromKyeTbCA Ha HagaHHS 3rogv Ha
06pobkKy Moro nepcoHanbHMx gaHux lMpoBargepom, BiAMOBIAHO OO SAKOI BiH 4OOPOBINBHO Hagae
CBOIO 3rogy Ha aBTOMaTU30BaHy, a Takox 6e3 BMKOpUCTaHHA 3acobiB aBTomaTm3aauii 0bpobky noro
NnepcoHanbHUX OaHWX, HagaHUX B pamMKax YKNageHHs1 Ta BMKOHAHHS Lboro [JoroBopy, BKIOYa4u
nacnopTHi daHi, peecTpauiiHi HoMepu OONIKOBOI KapTKM MnaTHUKa nogartkiB, HoMepu 3acobiB
3B'AA3KY, adpecu EeneKkTPOHHOI MowTW, AdaHi Wodo Micuss npoxuBaHHA. MeToww 00poOku
nepcoHanbHMX AdaHmx € HagaHHa [locnyr, a Takox 3abe3neyeHHsA peanisadii BigHOCWH, WO
BMMaraloTb 00pOOKM MepcoHanbHUX AaHuxX BignoBigHO A0 LMBiNbHOrO Kogekcy YkpaiHu,
locnogapcbkoro  kogekcy YkpaiHu, [logaTkoBoro kopekcy YkpaiHu, 3akoHy YkpaiHu «[po



TenekoMyHikauii», iHWWX HOPMaTUBHO-MPaBOBMX akTiB YkpaiHu, CratyTty [lpoBamgepa, iHLWKNX
nokanbHux akTis NMpoBangepa.

11.4. Takox, ADOHEHT fae 3rofy Ha NOLUMPEHHST CBOIX NEPCOHAaNbHUX AaHNX, LLIO BKITOYEHi 4o 6a3u
nepcoHanbHNX OaHuX KoHTpareHTiB/aboHeHTiB [lpoBanvgepa, BUKIIOYHO 3 BKa3aHOK Yy LbOMY
[oroBopi meTol Ta y NopsaKy, BU3Ha4eHoMY 3akOHOM YKpaiHu «[1po 3aXMCT NepCoHanNbHUX aHUX»
Ta nokanbHUMKM aktamu [lpoBangepa, $Ki BCTAHOBMNIOKTb MNOpPAAOK 0Opobkn Ta 3axucTy
nepcoHanbHUX AaHuX. ADOHEHT He BMMarae 34JIACHEHHS MOBIAOMMEHHA MNP0 MOLUMPEHHS
nepcoHanbHNX AaHuX, L0 BKITHOYEHi 40 BKa3aHOoi 6a3n nepcoHanbHUX gaHuX, TpeTiMm ocobam, Ko
Take NOLUMPEHHSN BiADYBaETLCA 3 METOK peanisauii BkasaHuX BULLE NpaBOBIAHOCUH. 3roda, HagaHa
AGOHeHT 3rigHO 3 gaHuMM po3ginom [oroBopy, NMPOAOBXYE AiATU MicNsa NPUNWHEHHSA Aii LbOoro
[orosopy NpOTAromM HEBU3HAYEHOrO TEPMIHY.

11.5. ABOHEHT Hagae CBO 3rofy Ha OTPUMAHHA MOBIAOMMNEHb HA E€MNEeKTPOHHY nowTy (e-mail) Ta
yepes crnyxbum KopoTkMx nosigomrieHb (SMS), wo ctocytoTbecs HagaHHs Mocnyr B Mexax AaHoro

Horosopy.

12. 3akno4Hi NONOXEHHA
12.1. ADOHEHT MigTBEPAXYE, LLO BiH € MOBHOJITHLOW i Aie3gaTHo O0cobo Ta yknagaw4iu uemn
[Jorosip BiH He NopyLye npasa iHWnX ocCib.

12.2. MNpoBangep rapaHTye ABGOHEHTY, WO Y HLOro € A4OCTAaTHBO PECYpCiB (B TOMY YUCNi TPYOBUX)
A5l MOBHOrO i CBOEYACHOIO BUKOHAHHSA CBOIX JOrOBipHNX 3000B's13aHb.

12.3. Uen Jorosip HabyBae YAHHOCTI 3 MOMEHTY 3aiNCHEHHs1 ABOHEHTOM akuenTy nyoniyHoi odepTu
B nopsaky, nepeabadeHomy posginom 3 [oroeopy. TepmiH aii gaHoro [oroBopy HeoGMeXeHUWN.
Jorosip npoOooBXye CBOKW Ail0 OO MOMEHTY WNOro posipBaHHA oaHieo i3 CTopiH B NOpsaKy,
nepen6aveHomy [Jorosopom.

12.4. KoxHa i3 CTOpiH Mae npaBo po3sipeaTtu uen [orosip 4OCTPOKOBO, NOBIAOMMBLUMN iHLWY CTOPOHY
npo Hamip posipsatu [orosip He MeHW HixX 3a 30 (TpMAUATb) KaneHgapHUX AHIB OO Takoro
pO3ipBaHHSA LWMASIXOM HaMnpaBIieHHs NIMCTa Ha NOLUTOBY ab0 eNeKTPOHHY aapecy iHwoi CTOpoHM.
12.5. Y pasi 3akiH4eHHs cTpoky aii [Jorosopy abo 1roro posipBaHHA AOOHEHT MOBUHEH 3AINCHUTU
po3paxyHOK 3a oTpumaHi Mocnyrn, a MNMpoBanaep - NoBepHyTM ABOHEHTY HEBUKOPUCTaHI KowTn (y
Bunagkax, nepegbaveHux uum [oroBopoMm) y CTPOK, Wo He nepesuye 20 GaHKIBCbKMX [OHIB.
PosipBaHHsa uboro [oroBopy abo nepepuBaHHs HagaHHsA [locnyr 3 BUHUM ABGOHEHTa He 3BiNbHSIE
AboHeHTa Big onnatu 3aboproBaHocTi [poBangepy.

12.6. Y BunagKy JOCTPOKOBOro posipBaHHA [JoroBopy, NpUnMHEHHA HagaHHs [Nocnyr 3aincHI0ETLCA 3
OHS, HAcTymnHOro 3a octaHHiM gHem gii Jorosopy. Onnata lNocnyr 3giicHioeTbca AGOHEHTOM MO
OCTaHHin aeHb Al JJorosopy.

12.7. Y pasi npunuHeHHs/posipBaHHA [loroBopy Ha ymMoBax, BU3HayeHux uum [loroBopom, Ta
HasiBHOCTI y AGOHeHTa KiHueBoro obnagHaHHs [lpoBamgepa, AGOHEHT 3000B’dA3aHUIN NMOBEPHYTU
Take obnagHaHHs y cnpaBHOMY cTaHi [NpoBangepy 3a BigNoOBiAHMM akTOM NpuUMaHHA-nepeaadi abo
komneHcyBaTu [poBargepy BapTicTb Takoro obnagHaHHs, npotarom 10 (aecaTtn) KaneHaapHUX gHiB
3 Jatu HanpaeneHHs BignosigHO CTOPOHOK MOBIZOMIMEHHS NPO OOCTPOKOBE MPUMUHEHHS Aii
Horosopy.

12.7.1. Y Bvnagky He BMKOHaHHA ABoHeHTOM ymoB n. 12.7 [orosopy, NpoBangep mMae npaBo Ha
CTSArHEHHSA 3 ADOHEHTa BapTOCTi KiHLEBOro obnagHaHHs Ta BialKoAYBaHHSA 3aBAaHnX 36UTKIB.

12.8. Y pasi posipBaHHS (4OCTPOKOBOro NpUNMHEHHs Aii) [loroBopy BapTiCTb NiaKNoYeHHS Mocnyr He
NnoBepPTaETbLCS.

12.9. AGOHeHT He 3anepevye NpoTu nepefadi npae Ta ob6oB’aA3kiB MNMpoBangepa 3a uum [orosopom
iHWKM ocobam.

12.10. Bci gogatku, 3MiHM Ta AoOnNoBHEHHS [0 [oroBopy € WMOro HeBiQ'€EMHMMW YacTUHaMW i
HabyBalOTb YAHHOCTI 3 MOMEHTY TX BBEAEHHS B Ajt0.

12.11. HegincHictb Oyab-aKOi 4YacTMHKW, NYHKTY abo posginy [loroBopy He TArHe 3a cobotko
HedincHicTb [JoroBopy B Linomy.



12.12. Y pasi HeMOXNMBOCTI NigKNOYeHHA obnagHaHHA AOOHeHTa A0 TeNeKOMYHiKauinHOoI
Mepexi, [loroBip BBaXa€eTbCA TakKUM, O He HabpaB YMHHOCTI.

13. MicuesHaxoaXeHHA Ta 6aHKiBCbKi pekBi3uTu NMpoBangepa
NPOBAWUOEP
®OI1 TOMAK C.L

IOpuanana anpeca : 09700, KuiBcbka o0nactb
M. borycnag,Byn. Co6opHa, 16 kB.22.
[TomrroBa agpeca: 09700, Kuiscbka 06macTh
M. borycnas,Byn. CobopHa,16 kB.22
€JIPTIOY: 2924802557

M®O: 305299

UBAN UA083052990000026004036717140
bank orpumysaua: AT Kb “IIPUBATBAHK”
m.KuiB

[Inatauk €nuHOrO MOAATKY

tenedon: 067-829-28-82 (3 8:00 mo 22:00)
e-mail: operator-hinet@ukr.net
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