OOIrOBIP-O®EPTHU

01.09.2024
Npo HagaHHA eNneKTPOHHMX KOMYHiKaLinHMX nocnyr

Llen porogip € odiuinHoto npono3suuieto (ocpeptoro) TOB «[MPOKHET» — NpoBanpepa, sikoro
BHECeHO A0 peecTpy onepartopiB/npoBangepiB TenekomyHikauin (Ne 3/n 4728), appecoBaHolo
Oyab-sikin hisMyHin ocobi y BignoBigHoOCTI 3i cTaTTeto 633 LiMBinbHOro kopekcy YkpaiHu,
YyKIlacTu OOroBip Npo HagaHHA eNeKTPOHHUX KOMYHiKauinHux nocnyr (nocnyr 3 gocrtyny Ao
mepexi IHTepHeT ProkNet), KM yknapaeTbCA WNSAXOM HaAaHHA 3rogn AOOHeHTa Ha
npUeAHaHHA OO0 3anpornoHoBaHoro [1oroBopy B UiNOMYy, LUNAXOM akKuenTy (MPUMAHATTA) BCiX
ictoTHUX ymoB [loroBopy, 6e3 nignucy nMucbMoBoro npumMipHmka CtopoHamm

TOBAPVNCTBO 3 OBMEXKEHOH BIANOBIAAJIBHICTHO «MPOKHET»
€OPIMNOY: 45472879

Ma®O: 305299

p/p UA653052990000026005000149408

BaHk oTpumyBaya: AT Kb “lNpusaT baHk”

tOpuanyHa agpeca: 09701, Kuiscbka obnacte, O6yxiscbkuii p-H, m.borycnas, syn. LLlacnuea, 6ya.
26/6

BHeceHOo 0o peecTpy onepaTopis/npoBanaepis TenekomyHikadin 3a piweHHam HKP3I, pata
peecTpaldii BignosigHoro noeigoMneHHsa 27.08.2024 p. (Ne 3/n 4728)

Llen nokymeHT € nybnidHol odepTolo Ta NybnivHMM OOroBOPOM i 3rigHo i3 cT. 633, 641 T1a rn. 63
LinBinbHoro  kogekcy  YkpaiHM, WOro yMOBM OHaKoBi  Ans  BCiX  ADOHeHTIB. [aHun
[oroBip yknagaeTbcs  WAAXOM HagaHHA 3roauM AOOHeHTa Ha nNpPUEAHAHHA [o
3anponoHoBaHoro [loroBopy B Linomy, WASXOM akuenTy (NPUMAHATTA) BCix ymoB [loroBopy,
6e3 nignncy NnMcbMoOBOro NpumipHuka CTopoHamu.

1. OCHOBHI NOHATTA Ta BU3HA4YeHHSA

1.1. My6bniyHa odcpepTa —nponosuuia [lpoBangepa, agpecoBaHa Oyab-sikin i3nyHIN  0COOI,
Bi4NoBigHO A0 cTaTen 633, 641 LiMBinbHOro kogekcy YkpaiHn yknacTu 3 HUM 4OroBip Npo HagaHHSA
AOCTyny A0 Mepexi I[HTepHeT Ha yMoBaXx, Lo MicTsATbes B [ybniyHin odepTi.

1.2. floroBip — NpaBOYNH NPO HadaHHS AOCTyNy 4O Mepexi I[HTepHeT, yknageHui mix Nposangepom
i ABOHEHTOM Ha ymoBax [1ybniyHoi ocpepTn B MOMEHT akuenTy AGOHEHTOM ii yMOB (gani no TekcTy
— «[orosip»).

1.3. AkuenT — noBHe 1 6e33acTepexHe NpuAHATTS ABOHEeHTOM ymoB [MybniyHOI odepTn LWINsIXOM
NpocTaBneHHs BignoBigHoI BiamiTkn B OcobncTtoMy kabiHeTi AboHeHTa Ha WEB-canTi MNpoeangepa
y nopsiaky, nepeabadveHomy MybnivHoo odepToto.

1.4.NMpoBanpep—- TOB «[POKHET», BHeceHO [0 peecTpy oneparopis/npoBangepis
TenekomyHikauin 3a piweHHam HKP3I, gata peectpadii BignosigHoro nosigomneHHs 27.08.2024 p.
(Ne 3/n 4728).

1.5. AGOHeHT — hisnyHa ocoba, sika yknana 3 Nposangepom [orosip Ha ymoBax, O BUKITaOeHi B
uin NybniyHin odpepTi, Ta OTpUMye MOCAyrM 3 AOCTyNy OO Mepexi IHTepHeT Ha yMoBax LbOro
[orosopy.

1.6. AOOHeHTHa nnaTta - ¢ikcoBaHMIA MNNaTiXK 3a PO3paxyHKOBWUIM nepiod (KaneHdapHUA Micsaupb),
skun BctaHosntoe lNposangep ons ABoHeHTa 3a nocnyru, WO HagawTbcd 3a UMM [JoroBopom, Ha
NOCTIMHIN OCHOBI HE3aNEXHO Big PaKTy BUKOPUCTAHHSA MOCHYT.



1.7. Nocnyrn — 3abe3nevyeHHst TEXHIYHOI MOXIMBOCTI AOCTYMNy A0 Mepexi IHTepHeT, Wo HagaeTbeA
MpoBariaepom AGOHEHTY (aani no Tekcty — «llocnyrm»).

1.8. TapudHUn nnaH (NakeT) — CYKYNHICTb NPOMO3MLIA (TEXHIYHUX Ta BapPTICHUX XapaKTepUCTUK),
3anponoHoBaHux AGoHeHTy [NpoBangepom, ki BU3Ha4atoTb BapTiCTb Ta 0b6car HagaHHa Mocnyr.

1.9. DopatkoBi nocnyru — nocnyrn [lpoBangepa, ski He BXOA4ATb Y BiANOBIAHMI OGpaHWiA
ABoHeHTOM TapudHUA NnaH (nakeT) Ta 3aMoBNATLCA AGOHEHTOM OKPEMO, Yy BCTAHOBEHOMY AN
BiNOBIAHOI 4OAATKOBOI MOCNYrK NOPSAOKY.

1.10. Micue HagaHHA Mocnyr — KOHKPETHO BM3Ha4veHa ADOHEHTOM afpeca, 3a AKOH BiH OTpUMYye
Mocnyru.

1.11. TexHiyHa MOXNUBICTb oaepxkaHHsA Mocnyrn — 3HaxomkeHHs ABOHeHTa B 30Hi il Nocnyry i
BMKOPWUCTaHHA Ans goctyna o Nocnyrm HanawToBaHoro yctaTkyBaHHs ABGOHEHTa M nNporpamHoro
3abesnevyeHHda. HanawTyBaHHA nporpamMHoro 3abe3neyeHHs W ycTaTKyBaHHA AOOHeHTa
30iNncHI0ETECSE AGOHEHTOM CaMOCTINHO abo OPOPMIIOETLCA Ta cnnadvyeTbca AGOHEHTOM SIK OKpema
popatkosa [Nocnyra.

1.12. KiHueBe obnagHaHHA AOGOHeHTa — eneKTPOHHUN MNpUCTpii (komn'toTep, HOYTOYK TOLlO) i3
BOyaoBaHUM MepexeBuM iHTepdencom Ethernet abo mogynem po3lmMpeHHs Onsi BCTAHOBIEHHS
MepeXeBoro iHTepdency, NpusHavyeHUn Ansa 3'€4HaHHA 3 NMYHKTOM 3aKiHYEHHSA TenekoMyHikauinHol
Mepexi 3 MeTow 3abesnevyeHHs OOCTYyny [0 eNeKTPOHHWX KOMyHiKauinHux nocnyr. KiHuese
obnagHaHHA ADOHeHTa MOBMHHO MaTWU BWOAHWA B YCTaHOBMEHOMY MOPSAKY AOKYMEHT npo
BIOMNOBIOHICTE TEXHIYHMM BMMOram Ta/abo BMMOram iHLIMX HOPMAaTMBHO-NPABOBMX aKTiB Yy cdepi
TernekoMyHikaLi Ta/abo BUKOPUCTAHHSA pafiodacTOTHOIO pecypcy Ta b6yTun BKMOYEHUM A0 Nepeniky
TEXHIYHMX 3acobiB, O MOXYTb 3aCTOCOBYBATUCS B TEMNEKOMYHIKALINHUX Mepexax Ta Ha TepuTopii
YKpaiHu.

1.13. IHTepHeT — BCeCBITHA iHOpMaLiHa cucTema 3aranbHOro AOCTyny, ska FforiYHO 3B'A3aHa
rnobansHUM agpecHuM npocTopoM Ta 0asyeTbCss Ha |HTEPHET-MPOTOKOMax, BU3HAYEHMUX
MiXKHapOOHUMW CTaHOapTamu.

1.14. WEB-cauTt NMpoBangepa — WWW-cepBep lNpoBarigepa, po3MillleHnn Ta JOCTYMHUI B MepeXi
IHTepHeT 3a agpecoto: https://proknet.com.ua/, Ha sikomy 3HaxoauTbCs BCS HeobBxigHa iHgopmaLis
055 BUKopucTaHHs Nocnyru.

1.15. Ocobuctum kabiHeT — web-cTopiHka Ha WEB-canTi lNpoBangepa, WO MICTUTb CTaTUCTUYHY
iHdbopmauito npo Mocnyrn, noToyHun ctaH OcoboBoro paxyHKy ADOHEHTa Ta iHWy iHcopMauito.
Hoctyn B Ocobuctun kabiHeT 34iNCHI0ETLCA 3a agpecoto:https://proknet.com.ual.

1.16. OcoboBuI paxyHOK — paxyHOK Yy OiniHroein cuctemi lNpoBangepa, Ha SKOMY QIKCYIOTbCS
aBaHCOoBi nNnartexi AGOHEHTa Ta CyMM KOLUTIB, WO YTPMMaHi (CnucaHi) 3 AaHux nnaTexiB sk onnata
3a HapaHi Mocnyru.

1.17. Ctatn4Ha IP agpeca - ue np1M3Ha4yeHa Ha NOCTilHIN OCHOBI agpeca NpUCTPO0 B KOMN'HOTEPHIN
mMepexi. [laHni Tn agpecu o3Hayae, WO BOHA He 3MIHIOE CBOE 3HAYEHHA NPOTAroM BCbOro vacy Aii
uboro floroBopy. CtatnyHa IP agpeca Moxe 3MmiHOBaTUCbL 4vac Big 4vacy 3rigHo n. 5.3.1 uboro
[Horosopy.

1.18. AnHamiuHa IP agpeca - ue ineHTMdikaTtop NpUCTpoo B KOMM'IOTEPHIN Mepexi [NMpoBangepa,
WO BMAINAETbCSA NPUCTPOD AMHaMIYHO Ta MOXe 3MiHBaTMCb B Oyab-SKMM MOMeEHT 6e3
nonepeaKeHHs.

1.19. Cuctema o006niky cnoxutux nocnyr (6iniHroBa cuctema)- nporpamMHo-anapaTHui
KOMIMIEeKC, NpU3HavYeHni ansa obniky HagaHux Nocrnyr Ta po3paxyHKiB 3rigHO 3 Ail0YMMM HA MOMEHT
HagaHHs nocnyr Tapudamm 3a KOXXHUM 0COOOBUM paxyHKoM ABOHEHTa.

2. MpepmeT JoroBopy

2.1. MNpoBangep 3000B’A3yeTbCcA HagaBaTu ABOHEHTY eneKTPOHHI KOMYHiKauiHi nocnyrn (Hagani —
«Mocnyrn»), 3a yMOB TEXHIYHOI MOXIMBOCTI HagaHHS Takux nocnyr, a ABOHEHT 3000B’A3YeTbCS
CBOEYACHO X onnayvyBaTtu BigMoBigHO 4O YMOB LbOro [1oroBopy Ta BMMOI YMHHOIMO 3aKOHOA4ABCTBA
YkpainHu.

2.2. BapTicTb Ta OCHOBHi TexHiYHi xapakTtepucTuku locnyr BM3Ha4YalTbCst 0OpaHuM ABOHEHTOM
TapudH1M nnaHom (NakeTom), Lo € HEBIA EMHOI0 YacTUHO A0 AaHoro [lorosopy.

2.3. AbBoHeHT Moxe 3amoBuTu [lpoBangepy HagaHHsa [JogaTkoBux mMocnyr, HeoByMOBREeHUX
TapudHnm nnaHom (NakeTom), Nepenik Ta BapTiCTb AKNX NepegbadeHo Ha caunTi.

2.4. MMocnyrn HagaTbCA 3a NMOKa3HWKaMK SKOCTi, PiBHI AKMX He TipLui Big 3aTBEPAXEHUX HaKa3oMm
ApgminicTtpadii depxaBHoi cnyxbu cneuianbHOro 3B’'s13Ky Ta 3axucTy iHdopmadii YkpaiHn Big


https://kuzia.ua/

28.12.2012 Ne 803, 3apeectpoBaHum B MiH’tocTti 21.01.2013 3a Ne 135/22667 “[Npo 3aTBEpAXEHHS
MokasHukiB AKOCTI NOCNyr i3 nepeaadi AaHux, 4OCTyny A0 IHTepHeTy Ta iX piBHIB”.

2.5. MNpwu nigkntoyeHHi Mocnyr ABoHeHTy cTBoptoeTbest OcobucTui KabiHeT, KA MICTUTb BiAOMOCTI
npo obcar HagaHux Mocnyr, X BapTicTb, TapudgHuin nnaH (nakeTt), nnatexi AGOHeHTa, NOTOYHUN
ctaH OcoboBoro paxyHky AGOHeHTa Ta iHLWY iHdopmaLlito.

2.6. MNposanaep Ta ABGOHEHT NiATBEPAXYIOTb, WO OyayTh AiATK BignosigHO Ao 3akoHy YkpaiHu «[1po
€NeKTPOHHI KOMyHiKaLii», LiMBinbHOro koaekcy ta focnogapcbkoro kogekcy YKpaiHu, iHLWMX YMOB i
npasun Ta HOPMAaTMBHO-MPAaBOBUX akTiB, LLO PernameHTYyTb AiAnbHICTb Yy cdepi eneKTPOHHUX
KOMYHiKaL,ii.

2.7. 3 meTo0 HagaHH4a Mocnyr, nepeabadveHnx n. 2.1. uboro [orosopy, y pasi HeobxigHOCTI Ta 3a
norogxeHHssm CTopiH MpoBanaep moxe nepenatn AGOHEHTY Ha YTPUMAaHHS KiHueBe obnagHaHHs.
ABOHeHT 3000B’A3yeTbCcA 3abe3neunTn 30epexeHHs | UinicHicTb nepegaHoro [lposangepom
obnagHaHHs, MOro MOCTINHE EeNneKTPOXMBIIEHHs, 3abe3neyeHHs cTabinisatopoM Hanpyru, LWwob
YHUKHYTU WOro MOLUKOMKEHHSl, Ta He nepedaBaTn obnagHaHHa TpeTiMm ocobam. Y Bunagky
MOLLUKOLXXEHHs1 obnagHaHHsA (aboHeHTcbKkoro TepmiHany ONU i 1.n.) 3amiHa BigOyBaeTbCA 3a KOWWTH
AGOHeHTa.

2.7.1. MNpoTtsrom BCcbOro cTpoky Aii [loroBopy ABOHEHT 3060B’A3aHun B pobouyun vac 3 08:00 go
22:00 (B Hepoboumi yac — 3a noromkeHHsam CTopiH) 3abeaneyyBaTn AOCTYN NPeaCcTaBHMKIB
MpoBargepa [o obnagHaHHsA, nepepaHoro [lposangepom AGOHEHTY B MOpPAOKY MNyHKTY 2.7
[oroBopy, KO TakMi AOCTYyN HEeOOXigHUIM ANngA SKiCHOro HagaHHA Mocnyr, yCyHeHHA HeponikiB abo
NpoBeAEHHSI PEMOHTHUX POBIT, NpoiNakTMYHOro obCNyroByBaHHS, 3aMiHM B pasi Buxogy 3 nagy
TOLLIO, MPOTArOM LLIOHaNGINbLe 24 roguH nicnsa nosigoMneHHs ABOHEHTA, AKLLO iHLIE He Y3rogKeHo
CTopoHamu.

3. Mopspok yknaaeHHsa [oroBopy

3.1. Ua MybniyHa odepTa agpecoBaHa BCiM (i3ndHMM ocobam, Wo OaxarTb ckopucTaTuca
Mocnyramu, i MatOTb TEXHIYHY MOXMUBICTb oAep>kaHHs Nocnyr.

3.2. besymoBHUN akuenT ymoB [lorosopy, sikmin BignosigHoO o cT. cT. 205, 638, 642 LiusinbHoro
kogekcy YkpaiHu nigTBepaxye Hamip AGoHeHTa yknactu [orosip Ta oTpumyBaTtu [locnyrn Ha
BU3Ha4YeHnx [loroBopoM ymoBax, MWOro 3rogy Ha pPoO3MilleHHs B NPUMILLEHHAX 3ararbHOro
KOPMCTYBaHHS, B T.4. OOMOMIKHMX MPUMILLIEHHSIX XUTNOBOro GYAMHKY, B SIKOMY 3Haxoamtbea Micue
HagaHHsA [locnyr, TexXHIYHMX 3acobiB TernekoMyHikaui, X nogarnblly ekcrniyaTauilo Ta TeXHidHe
obcnyroByBaHHA NpoBariaepomM 3 MeToro 3abesnedeHHs NMpoBakiaepoM BUKOHAHHSA yMOB [loroBopy
Ta nonsirae B 34iNCHeHHi AODOHEHTOM HACTYNHUX i, HAaNpaBneHUX Ha OTpMMaHHS Nocnyr.

3.2.1. Anga nigkntoveHHs MNMocnyr Ta yknageHHs uboro [loroBopy AGOHEHTY HEOOXIAHO 3BEPHYTUCH i3
3asBKOK0 Ha nigknoyeHHs o [Npoeangepa 3a tenedoHom 067-828-57-75 abo mo WEB-canty
MpoBarigepa. ADOHEHT Hapae [MpoBangepy AaHi, WO € HeobXigHMMM Ons YTOUMHEHHS] HasiBHOCTI
TEXHIYHOI MOXNMBOCTI HagaHHsi TMocnyr i crtBopeHHsa Ocobuctoro kabiHeTy AbGoHeHTa ([11B,
NnacnopTHi AaHi, peecTpauiiHiii HoMep OONIKOBOI KapTKM NaTHWKa nodaTtkiB, agpecy HagaHHs
nocnyr, AaHi Woao KiHueBoro obnagHaHHs AGOHEHTa TOLLO).

3.2.2. lMpoBangep peecTpye 3asBky ADBOHEHTa, OTpMMaHy y nopsaky, nepeabayvyeHoMy MyHKTOM
3.2.1, Ta 3anexHo Big agpecy HagaHHs Nocnyr Ta TEXHIYHMX YMOB X NigKNIOYEHHS:

a) ctBoptoe Ocobuctuim kabiHeT AGOHEHTa 3rigHO 3 OTPMMaHo 3a TenedoHOM iHopMaLieo Ta
HaJae oMy MepexeBi pekBianTh (iM’'ss kopucTyBada (login) Ta naponb (password)) ana Bxogy B
Ocobuctuin kabiHeT, y TakoMy Bunagky AGOHEHT 3000B’si3aHMI NPOTArom 2 (4BOX) KaneHdapHWX
AHiB 3aincH1TM BXig Ao OcobuncToro KabiHeTy i3 BUKOPUCTaHHSIM HagaHux MNMpoBangepomM MepexeBux
PEKBI3UTIB;

6) abo Harnpaense Ha agpecy HagaHHs ocnyr cBoro nmpauiBHMKa Ans nigkniodeHHsa lMocnyr Ta
ctBopeHHA OcobucToro kabiHeTy ABOHEHTa Y MPUCYTHOCTI OCTaHHbLOTO.

3.2.3. Ona yknageHHs Jorosopy ABOHEHT HaJa€e TakKi JOKYMEHTH:

- nacnopT rpomagsHuHa YKpaiHu, HauioHanbHUn nacnopT abo OKYMEHT, WO nocBigvye ocoby (ans
iHO3EMHUX rpoMafsiH);



- y pasi noTpebu, OOKYMEHT, Lo NiATBEPAXYE HasABHICTb Ninbr (NacnopT rpoMagsiHuHa B Takomy
BMNagKky noBuvHeH OyTuM 3 iHopMauieto npo peecTpauito Micua MNPOXMBaHHA 3a agpecolo
NiAKMOYEHHS);

- [oBigKy npo B3ATTS Ha oOnik nnaTHWKa noaaTkiB (peecTpauiiHuim Homep OO6IIKOBOI KapTKu
nnaTtHuKa noaartkiB), a Ansa ocib, Aki Yyepes cBoi peniriviHi NnepekoHaHHs BiAMOBUMUCS Big NPUAHATTS
peecTpauinHoro HoMepa obnikoBOI KapTkU NNaTHWKa NoaaTkiB, — NAaCNOPTHUN LOKYMEHT 3 BiAMITKO
Npo HasiBHICTb y ocobu npaBa 3fiicHoBaTW Byab-siki nnaTexi 3a cepieto Ta HOMEpOM Takoro
OOKyMeHTa.

3.3. YKnageHun BkasaHuUM y NyHKTi 3.2 YnHoM [oroBip Mae opuandHy cuny BignosigHo o CT. 633
LK Ykpaium i € piBHocunbHum [orosopy, nianucaHomy CtopoHamu. [aTow yknageHHs [orosopy
BBaXXaETbCS AaTta 34iNCHEHHS aKkUenTy.

3.4. Ona AGoHeHTiB, AKi 4O MOMeHTYy nybnikauii gaHoro [orosopy kopucTyBanucsa [locnyramu
MpoBargepa, CBIAOLTBOM MOBHOro W ©e33acTepexHoro akuenty (MpUrAHATTA) YMOB AaHOro
[HoroBopy € noganblue BMKopucTaHHA W onnaTta MNocnyr MNposangepa. 3 MomMeHTy onnatu Mocnyr
MpoBariaepy AGOHEHT aBTOMATUYHO NpUMae YMOBU Liboro [lorosopy, i AaHun [orosip BBaXaeTbCs
yknageHum 6e3 Moro nignvMcaHHA B KOXHOMY OKpemomy Bunagky. [atoi yknagaHHs [JaHoro
Joroeopy B UbOMYy BuNagky € gata onnatu locnyr, wo G6yna 3pobneHa nicna nybnikauii Lboro

Oorosopy.
3.5. [lorosip He MOxe ByTn yknageHuMm, abo He Habepe YMHHOCTI, SKLLO:
— He BMKOHYHOTbCS TEXHIYHI YMOBM NiAKMIOYEHHS (BIACYTHA MOXIUBICTb MiAKITIOYEHHS);

— Bik ABoHeHTa (cpisnyHOi ocobu) meHwe 18 pokiB, abo BiH y CydoBOMY MOPSAAKY BU3HAHUN
Hegie3gaTHUM (OOMexeHo Aie3naTHUM);

— AOGOHeHT He BMKOHYe Bumor [lpoBamgepa 3 HagaHHA iHdopmadii npo cebe B 06cA3i,
nepenbadeHomy uum lorosopom, abo HagaB HeQOCTOBIPHY iHGpopMaLLito.

3.6. Bci ymosu [oroBopy, BuknageHi B Uin Mybnivnin odepTi, € ob6oB’siskoBuMM aAna AOOHeHTa Ta
MpoBangepa.

3.7. AGOHEHT € KiHueBMM kopucTyBadem [locnyr i He Mae npaBa pPO3MNOBCHAXKYBATU OTPUMaHI
Mocnyrn 3a mexxammn Micus HagaHHs Mocnyr. AGOHEHT MOXe MaTu Aekinbka Micub HagaHHs MNocnyr,
AKi Bka3ytoTbcs B OcobncTomy KabiHeTi.

3.8. [laHa nybniyHa ochepTa, a TakoX BCi 3MiHM 40 Hel HabyBaloTb YMHHOCTI Yepes CiM KaneHaapHuX
OHiB 3 gatm ix nybnikauii Ha WEB-canti lNpoBangepa. [data nybnikauii BignoeigHoi pepakuii
OOKYMEHTa BKa3yeTbCsl BIOPi TaKoro JOKYMEHTY.

3.9. Bci nosigomneHHa posmiwytotbca Ha WEB-canTi [MpoBaingepa. 3asHadeHun cnocib
nosigoMneHb € odiuinHnm 3acobom iHdopmyBaHHA [MpoBavigepa, BiH € 0OOOB'A3KOBMM OIS
O3HAMOMITEHHS | NPUNHATTS A0 BigoMa AGOHEHTOM.

4. OpraHi3sauinHi Ta TexHi4YHi ymoBu HapaHHsA Mocnyr
4.1. YmoBu HagaHH4 Mocnyr:

4.1.1 HasBHiCcTb y NpoBangepa TEXHIYHOI MOXITMBOCTI ANst HagaHHA ABOHeHTY 3amoBnennx Mocnyr.
4.1.2 o3HarioMneHHs1 ABOHeHTa 3 ymoBaMM Liboro [1orosopy;

4.1.3 ogpopmneHHs AGoHeHTOM B TenedoHHOMY pexumi abo yepe3s WEB-cainT lNpoBangepa 3assu
npo npuegHaHHs 0O gaHoro [loroBopy i3 3a3HavyeHHsIM 3aMOBfIEHOro BUAY MNOCAYrM Ta iHWOI
HeobXxigHoT iHdopmalLlii;

4.1.4 BHeceHHsA AGOHEHTOM NnaTtu 3a nigkntodeHHs Mocnyr Ta Mica4YHOT aDOHEHTHOI NnaT 3rigHo 3
obpaHum TapudHMM nnaHoM (naketom) (B TOMY YMchi, NnaTn 3a 3aMOBIEHi O4ATKOBI NOCMyrn) 3a
nepLUMin Micsiub KOpucTyBaHHs [Nocnyramu;

4.1.5. HagBHiCTb B ABOHeHTa obnagHaHHs i3 BbyaoBaHuM mepexeBuMm iHTepdenicom Ethernet.

4.2. HagaHHs [Mocnyr po3noynMHaeTbCs y AeHb akuenTyBaHHs AGOHEHTOM AaHoi odepTu, nicns
nigknoyveHHsa KiHuesoro obnagHaHHA AGoHeHTa 0O Mepexi |HTepHeT. Y Bunagky NOPYLUEHHS



ABoOHeHTOM BcTaHoBreHoro [loroBOpOM CTPOKYy onfatu BapTocTi nigkntoveHHs [locnyr Ta
abOoHEeHTHOI NnaTtK 3a nepwmnin mMicsub, HagaHHs ocnyr NpU3ynNnUHAETLCSA, @ HapaxyBaHHA NnaTtu 3a
Mocnyrn npoOoBXYyeTbCS OO AaTuM po3ipBaHHA Uboro [JoroBopy y BCTaHoOBEHOMY [loroBopom
nopsaaky. [lata noyaTky HagaHHs [Nocnyr Bigobpaxaetbes B Ocobnctomy kabiHeTi AGOHeHTa.

4.3. Ana HapaHHs MNocnyr MNMpoBanaep BUKOHYE HACTYMNHIi pob0Tu WoAo opraHi3aLil kaHany 3B’sa3Ky:

4.3.1. nNpoBedeHHA MOHTaXHO-kabenbHUX pobiT Big obnagHaHHA [MpoBangepa oo obnagHaHHA
ABOHeHTa (3a HeObXiaHOCTI);

4.3.2. akTnBaUia nopTy mepexesoro obnaaHaHHs NpoBanaepa;

4.3.3. BigkputTsa lNpoBangepom ABoHeHTy OcoboBoro paxyHky B GiniHroBi cucTemi Ta aktusauisa
Tapudy ABOHEHT3;

4.3.4. npu nigknoyeHHi MNocnyr kabenb goBoAuTbCs OO0 NpuMilleHHs ABGOHeHTa 3a agpecolo,
3a3HayeHo HUM B OcobucTtomy kabiHeTi. 3a HeobxigHocTi ABOHeHTY HapaeTbes 20 meTpis kabento
ONs CaMOCTIMHOrO NPOKNafaHHA Ha TepUTOPIi BKa3aHOro MpUMILLEHHA. Y npumiweHHs ABoHeHTa
kabernb NpoBOANTLCS LUMSXOM CTaHAApTHOro kabenesBoAy (3BMYaHMIA OTBIp Yepes3 30BHILLHIO CTiHY
y OyauHok i/abo npumillieHHs). MNMpeactasHuk MNpoBangepa y norogxeHHi 3 AGOHEHTOM BU3Ha4ae
MiCLEe BWKOHaHHSA OTBOpPY Ansd npoknagkn kabent. [pu ubomy [lpoBavgep He Hece
BIQMNOBIAANBHOCTI 3@ MOXMIMBI  HACMNiOKW MpU  BMKOHaHHI OTBOPY B npuMilieHHi AGOHeHTa
(noLKkomKeHH:A TpyD, eneKkTponpoBoaAKM | TOMY nogibHe).

4.4. B npumiweHHi ABoHeHTa MOHTaXxHOo-kabenbHi poboTn NpoBoAATLCA NpauiBHUKamu [NpoBangepa
y nonepeaHb0 BM3HAYEHUI OeHb, 3a 3roAdoko i 3rigHo 3 obpaHnmM AGOHEHTOM BapiaHTOM MOHTaXHO-
kabenbHMx poOIT. BHeceHHs 3 iHiuMaTtMBu ABOHEHTa 3MiH OO0 NPOBEAEHUX MOHTaXXHO-KabenbHUX
pobiT 3aincHI0ETLCA NpaiBHMkamu MNpoBangepa 3a 4ogaTKoBY nnary.

4.5. TllowkomkeHHs kabento Ha TepuTopii AOOHEHTa ycyBaeTbCA 3a paxyHoK AOOHeHTa,
MOLLKOLXEHHS Kabento 3a Mexxamun TepuTopii AOOHEHTa yCyBaloTbCs 3a paxyHok Mpoeangepa.

4.6. [Ina BCTAHOBMNEHHSA 3'€¢4HAHHA 3 Mepexeto IHTepHeT ABOHEHTY HeObXiAHO BCTAHOBUTM 3B'I30K
Mi>k CBOIM obriagHaHHAM Ta MepexeBuM obnagHaHHaM NpoBaigepa.

4.7. 0o cknagy [Mocnyr, nepepbayeHmx uum [OroBOopoM, He BXOAWTb HanawTyBaHHA abo
JiarHocTvka obnagHaHHA ADOHeHTa, a TaKOoX HanawTyBaHHA abo AiarHoCcTMKa NporpamHoro
3abesneYeHHs, BCTAHOBMNEHOro Ha obnagHaHHi AGOHeHTa, noganblue cepBiCHe O0OCNyroByBaHHS
Ta/abo HanawTyBaHHsi obnagHaHHA ABoHeHTa, npoaax AGOHEHTY [04ATKOBOro obnagHaHHs.

4.8. Mexeto BignosiganbHocTi NpoBargepa npu HagaHHi lNocnyr € gisMyHa Mexa NpUMILLEeHHS
ABOHeHTa 3a 3a3Ha4yeHO ADOHEHTOM B 3asBLi Ha MiQKMIOYEeHHSA aapecoto.

4.9. YCYHEHHS NOLUKOAXEHb TENEKOMYHIKaUIMHNX MepeXx Ta TexHiYHMX 3acobiB TernekoMyHikaLi
30INCHIOETLCS Y CTPOKM, nepenbayvyeHi HOpMaTUBHO-MPABOBUMM akTaMu, TEXHIYHUMM BUMOramu y
cchepi TenekomyHikauin.

4.10. YacoBa cxema HagaHHsi [Mpoeavgepom [locnyr, 3a ymMOBM LOTPUMaHHS AOOHEHTOM YMOB
Horoeopy, — uinogo6oeo (24/7/365).

4.11. O6nik cnoxutnx 3amoBHUKOM [locnyr Ta BigCTEXEHHS1 CBOEYACHOCTi BHECEHHSI HUM MNaTexis
30INCHIOETBLCS i3 3aCTOCYBaHHAM aBTOMAaTU30BaHOI cuctemmn obniky cnoxutmx lMocnyr (GiniHroBoi
cuctemn). ADOHEHT MOroKYeTbCHA, WO A0 Takoi aBTOMATM30BaHOI CUCTEMM OOMiKy CMOXMUTMX
Mocnyr 6yae BKNtOYEeHO BigoOMOCTI Npo ABOHeHTa, siki Oyae HagaHo HUM poBangepy Npu yknageHi
Ta BUKOHaHHI [lorosopy.

5. MpaBa Ta 060B’A3kn CTOPIH

5.1. NMpoBangep 3060B’A3aHNNA:

5.1.1. 3a ymoBu HasiBHOCTi Ha OcoboBoMy paxyHKy AOOHEHTa MO3UTMBHOro GanaHcy, HagaBaTh
ABOHEHTOBI nMocnyrk, 3asHadeHi B NyHKTi 2.1 uboro [JoroBopy, 3a BCTAHOBMEHUMMW 3HAYEHHSAMM
NMOKa3HUKIB SKOCTi BigNOBIAHO A0 TEXHIYHUX BMMOr y cdepi TenekoMyHikauin Ta uporo [oroesopy 3
OOAEpXXaHHSAM BUMOT aKTiB 3aKOHOL,aBCTBaA.

5.1.2. lMoBigomMnatn AGOHEHTa LWMASXOM pPO3MilleHHs BignosigHoi iHdopmauii Ha WEB-canTi
lMpoBangepa Npo TMMYacoBe NPUNMHEHHST HagaHHA [Mocnyr y 3B’A3Ky 3 aBapiiHUM MOLLKOXKEHHSAM



TeneKoMyHiKaLiiHUX Mepex i NpO OPIEHTOBHI CTPOKW YCYHEHHS1 Takux aBapivi (HesigknagHo nicns
Toro, sk [poBanaepy crTano Bi4OMO MPO MOLUKOMAXKEHHS), B TOMY YuCAi, Y BUNagKky Haa3suYamHoi
CuTyauji, Haa3BMYaAMHOrO Ta BOEHHOrO CTaHy, nonepemxatu ABGOHEHTa LNSXOM pPO3MILLEHHS
iHdbopmauii WEB-canti [NpoBangepa abo HagicnaHHs enekTpOHHOro MOBIAOMIMEHHA Mpo
HeOOXIOHICTb BXMTTA 3anobikHUX 3axofiB Npu KOPUCTyBaHHI lMocnyramu nig 4ac HecnpuaTnvBmMx
NOrogHMX yMOB.

5.1.3. Ha 3anut ABGOHeHTa iHpopMyBaTUM WNOro nNpo nepenik TexHiYHMX 3acobiB, AKi MOXYTb
3aCTOCOBYBaTUCA B TeNeKOMYHIKaUinHUX Mepexax 3arafibHOro KOPUCTYBaHHA ANS OTPUMMaHHS
NOCIyr.

5.1.4. Hapatn ABOHeHTYy AuHamiyHy IP agpecy npoTsrom BCbOro CTPOKy HagaHHsa [locnyr. MNpwu
HasiIBHOCTI TEXHIYHOI MOXIMBOCTI, 3a gogaTkoBy nnaTy (BiANOBIiAHO OO0 Tapwudis, PO3MILLEHUX Ha
WEB-canti [MpoBangepa) 3a 3amoBrieHHsM AOOHeHTa Ta nicna OTPUMAaHHS  BiAMNOBIAHOI
nepegnnatn, MNpoBangep Hapae ctatuuHy IP agpecy 3 ypaxyBaHHsaM n. 5.2.2 usoro [orosopy.
MigTBEpOXEHHAM HagaHHs ctatudHol IP agpecu € ii BigobpaxeHHa B Ocobuctomy kabiHeTi
ABOHEHTa AK CTaTUYHOI.

5.1.5. MNMepepaBatn IHTepHeT-Tpadik AGOHeHTa A0 Mepexi IHTepHeT. LUBMakicTe nepepadi He €
rapaHToBaHoO (MiHiManbHa rapaHToBaHa LIBUAKICTb A0 Oydb-aKoro By3na Mepexi IHTepHeT
cTaHoBuTb 0 KGIT/C, NpU UBEOMY BUMMIPIOBAHHS LUBMAKOCTI 34iACHIOETECA BignosiaHo o ACTY ETSI
EG 202 057-4:2015 (ETSI EG 202 057- 4:2008, IDT) Ta 3anexuTb Big CTaHy, LUBWMAKOCTI,
3aBaHTaXXeHHs1 KOXHOI OKpeMol Mepexi, Lo BXOAATb A0 ckragy Mepexi IHTepHeT. [NpoBangep He
rapaHTye OOCTYMHICTb, LWBWAKICTb, pPiBEHb BTpAT NakeTiB Ta Oyab-AKi iHWi napameTpu JocTyny Ao
Ti€i YacTMHU Mepexi IHTepHET, WO He 3HaxoamMTbCA y po3nopsaakeHHi MNposanaepa abo OnepaTopa.
lMpoBarigep rapaHTye LWBMAKICTb KaHany AaHuX, WO BkasaHa y TapudHomy nnai (naketi), nuwe
BcepeaunHi mepexi Nposangepa. NpoBangep He MOXe rapaHTyBaTW AKICTb Ta LWIBUAKICTb AOCTYNYy
Yyepes obnagHaHHS, sike He HanexuTb [NpoBanaepy (Hanpuknag, Yepesd WiFi poytep AGoHeHTa).
5.1.6. Monepepxatn ABOHEHTa NPO CKOpoYeHHs nepeniky Mocnyr, NpUNUHEHHS HagaHHa [Mocnyr,
BiQKNOYEHHSA noro KiHLEeBOro obnagHaHHSA y BMNaaKax i nopsaaky,
BCTaHOBJIEHMNX 3aKOHOA4ABCTBOM YKpaiHu Ta uum [JoroBopom.

5.1.7. Bectn obnik obcary Ta BapTocTi HagaHux [locnyr, 3abesnevyBaTn MOro AOCTOBIPHICTb,
HagaBaT ADOHEHTY B €rEeKTPOHHIN pOopMi, B PEXMMi peanbHOro 4Yacy AoCTyn OO CTaTUCTUYHOI
iHdbopmauii npo ctaH noro OcoboBoro paxyHky Ta obcdary cnoxutux nocnyr Ha WEB-cTopiHUi
OcobucToro kabiHeTy ABoHeHTa.

5.1.8. BxuBaTu BIiAMNOBIAHO [0 3aKOHOAABCTBA 3axoAu i3 3abe3neyveHHs1 KOHMiAEeHUINHOCTI
iHdbopMmaLii, Wo nepenaeTbca Mepexamu, KOHigeHUIMHOCTI iHbopMauii npo ABOHEHTa Ta Nocnyru,
SIKi BiH OTPMMaB 41 3aMOBISIB.

5.1.9. HagaeaTu NMocnyrn y cTpoku, nepeabayeHi [1oroBoOpomM Ta 3aKOHOAABCTBOM, HanpaefsaTh 3a
BMKITMKOM AOOHEeHTa ANSA NigKMOYEeHHs1 Ta/abo YCyHEHHS1 MOLUKOMKEHb KiHLEBOro obGrapHaHHs,
abOHEHTCLKOI iHii, BUKOHaHHSA iHLWKX po6iT, HEObXiAHMX Ana HagaHHA [Mocnyr, CBOiX NpauiBHUKIB,
SIKi MOBMHHI MaTW MOCBIOAYEHHSI, CKPiNneHe nevyaTkow, Ta Npea’siBnaTvM hnoro AGOHEHTOBI HA BUMOTY
OCTaHHbLOrO.

5.1.10. HapaBaTn AGOHEHTOBi GE3KOLUTOBHI KOHCymbTauil 3 NMUTaHb BUKOPUCTaHHA [locnyr npu
3BepHeHHi ABoOHeHTa Ao cnyx6u TexHi4HoI nigTpumkK MNpoBangepa 3a TenedoHom 067-828-57-75.

5.1.11. 3abe3neunT NpaBUIbHICTb 3aCTOCYBaHHs TapudiB Ta cBoevacHe iHpopMyBaHHS ADOHEHTa
npo X 3MiHY LUNSXOM po3MilleHHs Ha odpiuinHomy WEB-canTi lNMpoeangepa iHdopmadii npo 3miHy
TapudHnx nnaxis (naketis) Ha MNocnyrn He nisHilwe HiX 3a 7 KaneHgapHUX OHIB A0 iX BBEAEHHS.

5.1.12. 3abe3snevyyBaT YCYHEHHsI MOLIKOMKEHHs Mepexi [lpoBangepa npoTArom Tpbox Aid 3
MOMEHTY MMCbMOBOr0 3BepHEHHS ADOHEeHTa NPO MOLUKOMKEHHS Ha en.nowTy abo A3BiHKOM Ha
TEX.NIATPUMKY (SIKLLO TaKi NOLLIKOXKEHHS HE NOTPeOyoTh BinbLU TPUBANOro Yacy iIX YCYHEHHS).

5.1.13. IHWi 06oB’A3KM BiANOBIAHO A0 3aKOHOOaBCTBA.

5.2. AGOHeHT 3060B’sA3aHN:
5.2.1. Mpuamatn Ta onnadyBatu [locnyrn [lpoBangepa y po3mipi Ta CTpoku, nependadeHi
[orosopom Ta TapudH1M nriaHoM (NakeTom).

5.2.2. CamocCTinHO HanawTyBaTu KiHUeBe obnagHaHHS ANns KOpuUcTyBaHHA [locrnyramm Ta He
Jonyckatm NigKMiYeHHA KiHUeBOro obnagHaHHs, sike He Mae [OKYMEHTY npo BignoBigHICTb
TEXHIYHMM BMMOram Ta/abo BMMOram iHLMX HOPpMaTMBHO-MPAaBOBMX aKTiB y cdepi TeNeKkoMyHiKaLin.


https://zakon.rada.gov.ua/laws/show/295-2012-%D0%BF#n9

5.2.3. Y Bunagky Hesrogn 3 Byab-sknMmmn 3miHaMu yMoB Liboro [JoroBopy, Tapudis, yMOB HagaHHSA
Mocnyr, y cemMuaeHHW CTPOK 3 MOMEHTY nybnikauii Takux 3miH Ha WEB-canti MNpoangepa,
HanpaeuTK [lpoBangepy noBidOMMEHHA MNpPO po3ipBaHHA [doroBopy y nopsaky, nepenbavyeHomy
Horosopom. BigcytHicTb nucbmoBoi BigmoBu Big [locnyr BBaxaeTbca 3rogoto AOoOHeHTa i3
BKasaHMMM 3MiHamMW YMOB HafaHHs [locnyr.

5.2.4. He 3pgiicHioBaTM 3a gonomorow Ta/abo 3 BUKOPUCTaHHAM [locnyr Oyab-siky 3 Hukde
HaBedeHuX fdin:

- BUKopucToByBaTu [locnyrn B KOMEpPUINHMX UiNax LNAxXom ixX nepenpogaxy TpeTim ocobam. Y
BMMagKy Takoro BuKkopucTaHHA [Mocnyr, [NpoBangep mMae npaBo 6e3 y3rogkeHHs 3 ABGOHEHTOM
nepesect ABOHEHTa Ha iHLWKUIA (kopnopaTnBHUin) TapudHWIA NNaH (naker);

- 3namyBaTW, CTBOPKOBATM NepeLukoan i pobuTtn iHWi 4ecTpyKTUBHI Aii woao mepex lNposangepa i
(abo) iHWKnX Mepex i cuctem IHTepHerT;

- Hagcunatu, nybnikysaTu, nepegaBaTtv, BiATBOPHOBATM, 3AINCHIOBATU MOBMEHHS i (abo)
nowwuptoBatn Byab-akumMu iHWKMK cnocobamun 3a gonomoroto Mocnyr iHopmauito, y Tomy umcni
(ane, He obmexytouncb) OTO-, Bigeo- i ayagio- iHdopmadlito, nporpamHe 3abe3nedeHHs,

OOKYMEHTALit0, PO3MOBCIOOXKEHHS AKMX CynepeydnTe HOpMaM YKpaiHCbKoro i (abo) MikHapogHoro
3aKOHO4ABCTBA, Y TOMY YMCHi 3a BiACYTHOCTI [O3BONY Ha BKa3aHi Aii BnacHuka nogibHoi iHdhopmalii,
nporpamMHoro 3abesneyveHHs, iHWoi NpoaykKLii abo aBTOPCbKUX NPaB Ha HUX;

- nepegasaTu M po3MillyBaTn B Mepexi IHTepHeT iHhopMaLilo Ta nporpamHe 3abesneveHHs], Lo
MiCTUTb KOMM'IOTEPHI Bipycx abo iHLUI LWKIANMBI KOMNOHEHTW, HaACUNATU OO0 BY3niB Mepexi IHTepHeT
nakeTw, siKi BMaCHOK CTPYKTYpor abo 06CAroM MOXYyTb BUKMMKATK BiAMOBY OGCHYroByBaHHS LM
BY3I1OM iHLUNX KOPUCTYBadiB Mepexi IHTepHeT (ydacTtb y DoS, DDoS-artakax);

- poscunaT enekTPOHHI NMCTN 6e3 nonepeaHbOro Y3ro4XKeHHs (3anuTy) Takoro po3cunaHHs 3 6oky
KOXXHOrO OTpMMyBaya Takux NUCTIB (Tak HasuBaHui “‘cnam”);

- BUMHATWM [ji 3 METO 3MiHM HanawTyBaHHs obnagHaHHA abo nporpamMHoro 3abesneyeHHsi
MpoBaraepa abo iHwWi Aii, aki MOXyTb BUKNMKATK 3001 B iXHii poboTi;

- BMKOPWUCTOBYBATM Mepexy IHTEpHET AOns MNOWMWPEHHs MaTepianis, WO obpaxatrTb ACbKY
MigHICTb, WO nponaryioTb HAaCUNbCTBO ab0 eKCTPEMI3M, L0 PO3NantoTb PacoBy, HalioHanbHy abo
peniriiHy BOPOXHeYY, L0 nepecrniaytoTb XyniraHcbki abo waxpancbki uini;

- (hanbcudikysatu ceoto |IP-agpecy, agpecu, BUKOPUCTOBYBaHI B iHLLIMX MepeXeBnX NPOToKoMax, a
TaKOX iHLWY criykboBy iHhopmaLito Npy nepeaadi JaHNX y mepexy IHTepHeT;

- BUKOPWCTOBYBATK HE iCHYIOUYi 3BOPOTHI agpecu nNpu BignpaBieHHi eNeKTPOHHMX nucTiB Ta/abo IP
nakeTiB, 3a BWHATKOM BWNAakKiB, KOMM BUKOPUCTAHHS pecypcy Mepexi |HTepHeT, [0 SKoro
3AINCHIOETLCA AO0CTYN, Y ABHiN (PhOpMi 4O3BOSISE aHOHIMHICTD;

- 30iCHIOBaTM CNPObU HECAHKLIOHOBAHOrO AOCTYNY 4O PECYpCiB Mepexi IHTepHeT, NnpoBeAeHHs abo
yyacTb y cnpobax HeCaHKLiOHOBAHOroO AOCTYNy 4O MEpPEXeBOro 00nafgHaHHs iHLWMX KOPUCTYBauiB,
MepeXeBUx atak ToLo;

- CaMOBINbHO He NigK4YaTh Yepes cBoe 0b6ragHaHHs iHWmx ocié go MEPEXI.

5.2.5. Hapgatun lNpoBaiigepy BClo HEOOXiAHY, MOBHY, akTyanbHY i 4OCTOBIPHY iH(popMaLito, HeobXigHy
ans peectpauii Ocobuctoro kabiHETY Ta BUKOHaHHS [JoroBopy. Y BMMagKy 3MiHU CBOIX KOHTAKTHUX,
noLwToBMX abo NNaTiXHMUX PEKBI3UTIB i JaHMX, WO 3a3HadveHi B Ocobuctomy kabiHeTi, npoTtsarom 10
(oecatm) pgHiB 3 gaTWM  BUMHUKHEHHS BigNOBIAHWMX 3MiH MOBIAOMUTWU  (LUNSAXOM  HaficriaHHA
eNeKTpoHHOro abo NMCLMOBOro NOBIAOMITEHHS) Npo e Mposangepa.

5.2.6. CamocTinHo Ta perynsipHo (He pigwe Hixx 1 pas Ha ciMm KanengapHux gHis) Bigsigysatn WEB-
cant lNpoBargepa Ta NepesipATN HAsABHICTb 3MiH | JOMOBHEHb Y NOpsaKy HagaHHa lMocnyr, girunx
Tapudax i gaHomy [OroBopi, CaMOCTIMHO CTEXMTU 3a cTaHoM cBoro OcoboBOro paxyHKy, He
AonyckaTn HynboBoro abo Big'emMHoro poamipy 6anaHcy OcobGoBOro paxyHKy Ha ModaTtok HOBOro
pO3paxyHKOBOro nepioay.

5.2.7. Y HanNKopoOTLUNI CTPOK 3 MOMEHTY iX BUHUKHEHHSI NOBIAOMAATU MPO CBOI 3ayBaXKEHHs LLIOAO
AKOCTIi Mocnyr LLIISIXOM HanpaBneHHs nucrta Ha €NEKTPOHHY agpecy
Mpoeangepa info@proknet.com.ua abo 3a tenecgoHom 067-828-57-75.

5.2.8. He nepepaBaTtn cBoOi 06nikoBi gaHi TpeTim ocobam, niknyBaTtucs Npo ix 30epexeHHsa B
TaEMHULi Ta HECTM BIAMOBIgaNbHICTL 3a iX 30epexeHHs, camoCTiHO obuparun cnocid ix



30epiraHHsa. Y pasi BTpatu (KpagibKKu, pO3rorolleHHs ToLlo) iHdopmaLil, WO MICTUTbL MepexesBi
pekBiauTn ABoHeHTa, HeranHo nosigoMnsaTu MNpoBariaepa Npo TakvMi BUNAOoK.

5.2.9. He ponyckaTu BMKOPUCTAHHA KiHUEBOro obnagHaHHA [lpoBargepa ANs  BYWHEHHS
npoTunpaBHuX gin abo ain, Wo cynepeyaTb iHTepecaM HauioHanbHoi 6e3nekn, 06OpOHU Ta OXOPOHU
npasonopsgky. KoHTponioBatu poboTy Ta yTpuMyBaTWU Yy CNpaBHOMY CTaHi BracHe KiHUeBe
obnagHaHHA Ta aboHEeHTCbKI nNiHii B Mexax npuBaTHOrO >XWUTMNOBOrO OyAWHKY, KBapTuUpw,
NPUMILLIEHHS, NpUcaguoHOT OiNSAHKN.

5.2.10. He BukoHyBaTM MoaepHisauito Ta/abo nporpamyBaHHA obnagHaHHA, a TakoX He onycKaTtu
CaMOBiIfibHe MiAKMIYEHHS KiHLEBOro obnagHaHHa 40 Mepexi, Wo MoXe ByaAb-aKMM YUHOM BRAMMHYTH
Ha Tapudikauito [Nocnyr Yn Ha pyHKUiIOHYBaHHA MepexeBoro obnagHaHHs NpoBangepa.

5.2.11. Tlosigomnath, y TOMY 4uchi NMCbMOBO, Ha 3anuT [lpoBangepa npo TuUN KiHUEBOro
obnagHaHHS, LLO BUKOPUCTOBYETLCS ANst OTpMMaHHA MNocnyr.

5.2.12. He ponyckaTu BWKOPUCTAHHA Ha KOMEPLiMHIM OCHOBI KiHLUEBOro obnagHaHHA Ta
aboHeHTCbKMX NiHin MpoBaraepa ona HagaHHA nocnyr 3B’A3Ky TpeTim ocobam.

5.2.13. Hapatn BignosigHO 00 3akoHy YkpaiHu “[lpo 3axucT nepcoHanbHUX AaHux” 3rogy Ha
06pobKy CBOIX MepcoHanbHUX OaHWX, HeoOXigHUX ANa yknageHHs uboro [JoroBopy Ta HagaHHS
Mocnyr.

5.2.14. Y Bnnagky 3HUKHEHHA HeobOXigHOCTI y HagaHHi MNocnyr yepes BiacyTHiICTb AGoHeHTa B Micui
HaJaHHA nocnyr (nepeisa Towo) Ta 3 iHWKUX NpuynH, AGOHEHT 3000B’A3aHUIN 3aBYACHO (He Mi3Hilwe
Hi>x 3a 30 (TpMAuATb) KanengapHUX AHiB) nonepeauTy MNpoBangepa NPo HEOOXiAHICTb NPUNMHEHHS
HagaHHA [locnyr WNAXoMm HanpaefeHHs NMcTa Ha nowwToBy agpecy [lpoBanmgepa abo LWNSXOM
HarnpaereHHs NOBIJOMIIEHHSI 3 €NEKTPOHHOI agpecu AGoHeHTa, BkasaHoi B Ocobuctomy kabiHeTi,
Ha enekTpoHHy agpecy lNpoBangepa info@proknet.com.ua . Y Bunagky 4OTPUMaHHA ADOHEHTOM
BMMOT JaHoro nyHkTy [loroBopy, HagaHHs Nocnyr Ta HapaxyBaHHs nnatu 3a Mocnyrn NpunUHSETbLCA
3 AaTtun, BKasaHoi y NosigomMreHHi ADOHeHTa. Y BUNaaKy He nosigomrneHHss AGoHeHTom lMNposangepa
Yy BCTaHOBIEHWA CTPOK MPO HEOOXiAHICTb NPUNMHEHHS HadaHHa [locnyr, HaBiTb Yy BUNaaKy
BigcyTHoCTi AGoHeHTa 3a Micuem HagaHHa [Mocnyr (nepeisg Towo) Ta/abo He KOPUCTYBaHHSA
Mocnyramn, AGOHEHT 3000B’A3aHUI oNNaTuTK BapTiCTb Nocnyr 3a BeCb Nepioa KOPUCTYBAHHSA HUMMU
00 MOMEHTY HanpasneHHsi [poBarigepy BignoBiQHOMO MOBIAOMIIEHHA MPO NPUMNMHEHHS HadaHHS
Mocnyr, a TakoxX gogaTkoBo onnaTtuTu MNMpoBanaepy HaCTynHy MicAYHy nnaTty 3a lMocnyru.

5.2.15. 3abe3neunTn 4OCTYN Yy NPUNHATHUIA Yac YNOBHOBaXXeHNX NpeacTaBHUKIB [poBangepa y cBoe
MOMELLUKaHHS (KBapTUpPY), a TakoX Y MPUMILLEHHSA 3aranbHOro KOPWUCTYBaHHS, B T.4. OOMOMIKHI
NPUMILLLEHHS! XXMTIIOBOro OYyAMHKY, B SIKOMY 3HaxoOMTbCA NMOMELLKaHHA (kBapTupa) AGOHeHTa, ans
00CTEXEHHS KiHLLEBOro obragHaHHsA Ta y pasi HeobxigHOCTI 4OCTyNy A0 Tpacu NPoKnafaHHs kabernto
(waxTtn, wadwm, pos3noginbyi kKopobku) B Mexax BigMNOBIAHOrO XWUTMOBOrO OYyAMHKY, a TaKoX
YMOBHOBaXXEHMX NpeacTaBHUKIB [poBarigepa ons npoBeaeHHs1 pobiT 3 TEXHIYHOrO obCryroByBaHHS
Ta ekcnnyaTtauii TenekoMyHikauiiHoi mepexi NMpoBangepa, 3 MeTol 3abeaneyeHHs [NpoBangepom
HanexHoro HagaHHs MNocnyr 3a um [JoroBopom.

5.2.16. He nepepaBatu TpeTim ocobam CBOi nMpaBa Ta 000B’A3kM 3a [JoroBopom 6e3 MMCbMOBOro
noropkeHHsa 3 Nposangepom.

5.2.17. BukoHyBaTu pekomMeHaauii daxieuie Mpoeangepa, HeObXigHI ANs NPaBUNbLHOIO (KOPEKTHOrO)
KopucTyBaHHs NMocnyramum 3a [JoroBopom i rnobansHoto mepexeto Internet.

5.2.18. BukoHyBaTtu iHWIi 060B'A3KM BigNOBIAHO A0 3aKOHO4ABCTBA YKpaiHW.

5.3. MpoBangep mae npaBo:

5.3.1. B 0AHOCTOPOHHLOMY MOPSAKY BHOCUTM 3MiHM 1 OMOBHEHHS B Oyab-sKi NyHKTW wiel MybnidHoi
odbepTn, 3MiHIOBaTM nepenik nocnyr, lNpenckypaHT, ymoBM HagaHHA [locnyr, a TakoX 3a ymoBwU
TEXHIYHOI HeoOXigHOCTI 3MiHOBaTM HagaHi ADOHEeHTYy MepexeBi pekBisuTn (IP-agpecy, Macku
nigmepex, LU03N, agpecu Ta iMeHa CepBepiB i MepexeBnxX CepBaiciB, NOriHM Ta naponi, Towo) 3a
YMOBM MonepeaXxeHHss nNpo ue ABGOHeHTa (ENEKTPOHHMM nucTtoM abo SMS-nosigomneHHsiM, abo
yepe3 WEB-canT lNpoBangepa), He MisHile Hixk 3a 7 (ciM) kaneHgapHWX OHIB A0 OaTW HabpaHHs
YMHHOCTI Taknmmn 3MiHamu. Y BkazaHOMy noBigomieHHi MNMposangep Bkasye iHopMaLito Npo 3MiHu,
AaTty i CTpoK iX 3anpoBakeHHs 3 MnocunaHHAM Ha Beb-caiT Ta/abo Homep TenedoHy 4u iHwe
noctynHe ABoHeHToBI mxepeno iHgopmadii. MNMposargep i AGOHEHT BM3HAKOTb OPUANYHY YMHHICTb
3a3HavyeHMXx y LUbOMY MyHKTi nosigomMineHb. BukopuctanHa lMocnyr nicns onybnikoBaHOro TepMiHy
BCTYyNy 3MiH B CUNY € He3anepeyHuM aktom 6e3yMOBHOro NpUNHATTS ADOHEHTOM BCiX BHECEHMX
3MiH (aKuenT 3MiH).


https://zakon.rada.gov.ua/laws/show/2297-17

5.3.2. YmoBu uboro [orosopy nepenbadvaioTs MOXNUBICTL 3MiHM CtopoHu [lpoBangepa 6e3
nonepeaHbOro nosigoMrneHHs AGoHeHTa B po3yMiHHi 4. 1 ¢T. 516 LimBinbHOro kogekcy Ykpainu, npu
LbOoMY iHWI ymoBn [loroBopy 3anuwiaroTbes 6e3 3MiH Ta Lie HE BMNSIMHE Ha SIKICTb, KiflbKiCTb Ta LiHY
3amoBneHnx AbGoHeHTOoM [locnyr. [lpoBavgep MOBWHEH nonepeanTM Mpo 3MiHY CTOPOHU
MpoBangepa He nisHiwe Hixk 3a 30 kaneHaapHUX OHIB 40 TaKOl 3MiHMW.

5.3.3. CkopodyBaTu nepenik nocnyr, NPUNMHATU iX HagaHHSA BIiAMNOBIAHO A0 YMOB [OAHOrO
HoroBopy, 3akoHy YkpaiHu «[po enekTpoHHi koMyHikauii», LiMBinbHOro kogekcy Ta locnogapcbkoro
Kkogekcy YKpaiHu, iHWMX yMOB i npaBun Ta HOPMAaTMBHO-MPAaBOBUX akTiB, LLO pernaMmeHTyiTb
JiANbHICTb Y cpepi enekTpoHHUX KOMYHIKaLin.

5.3.4. TpnNNHUTK QiANbHICTL 3 HaQaHHS NOCYr BigNOBIAHO 0O 3aKOHO4ABCTBA.

5.3.5. He nigkniountn Ta/abo BigKMOUMTU NigKMOYeHe OO0 TENEeKOMYHiKauiHOI Mepexi KiHueBe
obnagHaHHA AGOHeHTa y pasi BiACYTHOCTI AOKYMEHTIB NpoO MOro BiANOBIAHICTE TEXHIYHMM BUMOram
Ta/abo BUMMOram iHLWMX HOPMAaTMBHO-MPABOBUX akTiB y cdepi TeNeKOMyHIKaLi, a TakoX B iHLUMX
BMMagkKax, BU3HAYEHMX 3aKOHO4aBCTBOM.

5.3.6. Y Bunagky rpybux abo cucrematuyHmx (GinbLue 3-x NMCbMOBO 3achikCoBaHMX pasiB) NOpyLUEHb
Horoeopy 3 6oky AGoHeHTa abo npu nopyweHHi n. 8.3 lNpoBangep Mae npasBo po3ipBaTh LeWn
Horosip B ogHOGIYHOMY nopsiAaKy, 3 OBOB'A3KOBMM MNOBIAOMIIEHHAM ABOHEHTa (Ha enekTPOHHY
appecy AGoHeHTa, 3a3Ha4veHy B Ocobunctomy kabiHeTi) Npo AOCTPOKOBE pO3ipBaHHSA yroau.

5.3.7. MNpunNnHUTN Yy BCTAHOBMNEHOMY 3aKOHO4ABCTBOM MOPSIAKY HagaHHs [ocnyr y Bunagky, SKLWO
onnara 3a Nocnyru He Haginwna B NOBHOMY 00cs3i Ha GaHKiBCbkuI paxyHok NMposangepa.

5.3.8. CtBoptoBaTy Ta 30epirat apxieu 3 iHopmaLi€eto, Lo OTPUMYETLCS B MPOLECI KOPUCTYBAHHS
ABoHeHTOM Mocnyramu 1 B NOPSIAKY i Ha ymMmoBax, nepeabayeHnx YUHHUM 3aKOHOOABCTBOM YKpaiHu,
po3kpuBaTtn Oyab-siki BiAOMOCTI Wwoa0 ABGOHEHTa, SKWO Le HeobXxigHO, opraHam AepXaBHOI Bragm
YKpaiHu, npaBOOXOPOHHUM opraHam abo opraHam npoKypaTtypwu, €Ki HagineHi BignosigHMMK
NOBHOBAXXEHHAMMW 1 YUT 3aNUTU OPOPMIIEHI HaNEXHUM YAHOM.

5.3.9. Ha nigctasi gaHux cuctemu obniky cnoxutux nocnyr [MpoBavigepa, 3rigHO 3 YUMHHUMMA
Tapudgamm npoBoanTU cnncaHHA koLwTiB 3 OcoboBoro paxyHky AGOHeEHTa.

5.3.10. BigmoBnT ABGOHEHTY B HagaHHi HoBMX locnyr npu iCHyBaHHI B OCTaHHLOrO 3a00ProBaHOCTi
nepep lNpoeangepom 3a paHiwe oTpuMaHi lNMocnyru Ta Npu BUSBNEHHI dakTy nepenponaxy Nocnyr.

5.3.11. Ha cBih po3cyq 3any4artui 40 BUKOHaHHSA [loroBopy TpeTix ocib.
5.3.12. |[HWwi npaBa BigNoBigHO 40 3aKOHO4ABCTBA.

5.4. AGOHEeHT Ma€ NpaBo:
5.4.1. Ha cBoevacHe oTpumMmaHHs 3aMmoBrieHux NMocnyr BCTaHOBNEHOT AKOCTi.

5.4.2. Ha BnyepnHy iHpopmauito LWOAO0 3MICTY, SIKOCTi, BapTOCTi Ta nopsagky HagaHHs [Nocnyr Big
lMpoBanigepa, oTpumyBaTu/nepeBipaTM 3a gonomorowd OcobucToro kabiHETY CTaH BracHOro
6anaHcy.

5.4.3. Ha obmexeHHs lMpoeangepom goctyny AGOHEHTa OO OKPEMUX BUAIB MOCNYr Ta MEPEXEBUX
pecypciB Ha nigcTaBi MOro 3asBu Ta TexXHiYHMX MoxnusocTen [lpoBangepa B yCTaHOBNEHOMY
3aKOHO,aBCTBOM MOPSIAKY.

5.4.4. Ha posipsaHHsa [JoroBopy B NopsiaKy, BCTaHoBNeHomy [JoroBOpoM, a TakoX Ha MOBEPHEHHS
Big [MpoBangepa HEBUKOPUCTAHOI YacTKM KOLWITIB Yy BuMagkax i Mopsaaky, BCTAHOBMEHUX UMM
[orosopom.

5.4.5. He cnnayvyBaTn abOHEHTHY NfaTy 3 BeCb YacC MOLUKOKEHHS TENEKOMYHIKaLiiHMX Mepex Ta
TEXHIYHMX 3acolbiB, WO MpM3BENO OO0 CKOPOYEHHs nepeniky [locnyr y Bunagkax Ta Mopsiaky,
nepenbayeHunx n. 8.6 [lorosopy.

5.4.6. Ha ockapxxeHHsi HenpaBoMipHUX Ain NpoBanaepa 3rigHo i3 3aKkOHO4aBCTBOM.

5.4.7. Ha BigmoBy Big ogHiei abo Bcix 3amoBneHux locnyr 3a ymoBuM nonepemxeHHsi MNposangepa
Ha €NEeKTPOHHY MOLUTY, 3a3Ha4yeHy Yy ubomy [loroBopi, He MeHL Hix 3a 30 (TpnauaTb) KaneHgapHuX
OHIB 0O AaTU NPUMWUHEHHS HaAaHHS LMX MNOCHyT.

5.4.8. CnnayyBaTn BMPOAOBX PO3PaxyHKOBOro nepiogy cymy aBaHCy Oinblly, HiK Ta, LWoO
nepenbadeHa BignosigHMM TapmudHMM NnaHoM (NfaHom).

5.4.9. lepeocopmntn [orosip Ha iM’s OQHOIO 3 YneHiB CBOEi CiM'T BignNoOBIQHO OO0 MOPSAKY,
BCTaHOBJIEHOrO 3aKOHO4aBCTBOM.
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5.4.10. IHWi npaea, nepeabadeHi YNHHUM 3aKOHO4aBCTBOM YKpaiHu.

6. diHaHCOBi ymOBMU

6.1. Bapticteb [Mocnyr 3a [JoroBopom BCT@HOBMIOETLCH 3 YypaxyBaHHAM ix obcary, akui
3aMoBNSAETbCA ABOHEHTOM, | BU3Ha4YaeTbCs 3rigHo 3 TapudHUMK NnaHamm (naketamm), Lo AiloTb Ha
MOMEHT HagaHHs MNocnyr.

6.1.1. lNepenik, xapakTepuctmkM Ta ymoBM TapudHUX nnaHiB (MakeTiB), WO MPOMNOHYITLCH
Mposaiaepom, poamileHi Ha WEB-caitTi Mpoeaiiaepa 3a nocunanHam https://proknet.com.ua/.
6.1.2. Y pasi HagaHHA nakeTa Nocnyr, o ANHULUS Tapudikalii Mae OyTy BU3HayYeHa ANs KOXHOro Buay
nocnyr, Wo BXOAMTb Y NaKeT.

6.2. ABOHEHT Mae npaBo caMOCTIiNHO obpatu TapudHu nnaH (nakeT) 3 HasBHuMx Ha WEB-canTi
[MpoBangepa Ta oTpumyBaTh iHopMaLito Npo 3MiHy TapudiB Ha HagaHHA Nocnyr. TapudgHWiA Nnax
(nakeT), obpaHuii ABGOHEHTOM, a TakOX BapTicTb [locnyr Ta BuaM onnaT, WO HapaxOoBYTbCA
AGoHeHTyY, BinobpaxatoTecs B Ocobuctomy kabiHeTi AGOHeHTa.

6.3. MNnarta 3a MNocnyru, nepeabayeHi AaHMM [JOroBOpOM BKIIKOYAE: LLOMICAYHY abOHEHTHY nnaty 3a
Mocnyrn Ta nnaty 3a nigknoyeHHsa Mocnyr, 3rigHo Aitoumx TapudHUx nNnaxie (nakeTi). BiacyTHICTb
BigMoBM AOOHeHTa Big UuUboro [loroBopy oO3Hayae, WO AOGOHEHT 3Hae Ta MOroaXyeTbCca 3
MpenckypaHToMm MNpoBangepa.

6.4. AGOHeHT 3000B’A3aHUN OnnaTUTM BapTICTb MigKMYeHHs [locnyr, Bu3HadeHy TapudHUM
nnaHoMm (naketom), Ta BapTiCTb KOpMCTyBaHHA [locnyramu 3a Meplunin MiCslb KOPUCTYBaHHS
npoTarom 7 (cemu) kanengapHux AHIB 3 Aath NigknoveHHs MNocnyr.

6.5. lNopanbwa womicayHa onnata [locnyr 3a uum [1oroBopoM 34iACHETHCS ABOHEHTOM
BiANOBIAHO 00 obpaHoro TapudHoro nnaHy (nakety) y dhopmi MOBHOI nepegonnat 4O OCTaHHLOro
yncrna KOXXHOro KaneHgapHoro Micsius, Wwo nepegye 3siTHOMY MicsLo, B AKOMY HagatoTbes Mocnyrn.

6.6. Onnata lNocnyr NpoBOAUTLCS LWSXOM ClMCaHHA KowTiB 3 OcoboBOro paxyHky ABOHEHTa.
3apaxyBaHHs kowTiB (NonoBHEHHs1) Ha OcoboBuin paxyHok ABOHeHTa 3aincHIoeTbCA NpoBangepom
Ha nigcTasi NnpoBeaeHux onnat ABGoHeHTa y hopMi Be3roTiBKOBUX NNaTexiB B HaUiOHAmNbHIN BantoTi
Ha po3paxyHKOBUW paxyHok lMpoBarigepa yYepe3 GaHKIBCbKi yCTAHOBMW, NnaTikHi TepmiHanu abo 3
BMKOPUCTAHHAM iHWMX NNaTikHMX 3acobiB Ta MAaTikKHMX CUCTEM (KPEeOUTHMX KapToK, Ta iH.), WO
npegctaeneHi Ha WEB-canTi MNpoeargepa. [JaTolo onnatu BBaXaeTbCA AaTa 3apaxyBaHHS KOLUTIB
Ha po3paxyHKOBUI paxyHoK NMpoBaraepa, AKWo cnocobom onnaTtn He nepeabdayeHo iHue.

6.7. Y pasi yacTkoBoi onnatin abo HegoCTaTHLOI KiNbKOCTI KowWwTiB Ha OcoboBOMY paxyHKy Ha
MOMEHT MoyaTKy po3paxyHKoBoro nepiogy, lNpoBangep Mae npaBo NPU3YNUHUTU HagaHHA ocnyr
[0 MOMEHTY HanexHoro nonoBHeHH OcoboBoro paxyHky ADOHEHTa.

6.8. Mpu npusynuHeHHi lNMpoBangepom HagaHHA Mocnyr, y BuMnagky nepenbaveHomy n.6.7 LUboro
HoroBopy, AGOHEHT He 3BiNbHAETLCS Big onnaTtu lMocnyr MNpoBangepa B NOBHOMY 06CA3i 3rigHO i3
obpaHum ABoHeHTOM TapudHUM nNnaHoM (nakeTom) Ta/abo 3amoBreHnMmu [ooaTKOBUMM NOCITyramm
3a MNOBHUI PO3paxyHKOBWI Mepiofd, B SKOMY Bigbyrnocst Npu3ynMHeHHs HagaHHsa Mocnyr.

6.9. AGOHEHT noromxyetbcsi 3 TuUM, WO [lpoBargep CBOIMM TEXHIYHMMK 3acobamMu 3AINCHI0E
KOHTpOnb Ta obnik ctaHy OcoboBoro paxyHky AGOHeHTa.

6.10. Mlig yac onnatu lNMocnyr womica4yHa aboHeHTHa nnarta cnucyetbea 3 OcobOBOro paxyHky
AGOHEHTa 3a NOBHUI KaneHaapHin Micsub.

6.11. ADOHEHT CaMOCTIiHO BiAMOBIgA€ 3a NPaBWITbHICTb i CBOEYACHICTb 3pOBNIEHNX HUM MaTexis.
HesHaHHsA AGOHEHTOM, 3 Byab-sIKMX NPUYKH, NPO 3MiHK Tapudis, He 3BiNbHsEe ABOHeEHTa Big cnnatu
Mocnyr MNpoBargepa 3a HOBUMU Tapudamu.

6.12. ABOHEHT Ma€e NpaBo 3MiHWUTK CBill TapuHWIA NNaH (NakeT) LWSXOM 3BEPHEHHST 4O TEXHIYHOI
nigTpumkm MNpoBangepa abo (3a HasiBHOCTI TEXHIYHOI MoXnMBocCTi) Yepe3 WEB-canT lMpoeaiigepa.
Hosuin TapudHuii nnaH (nakeT) 3acTOCOBYETbCA HeramHo nicnsa dakTtuyHoi 3miHn. Ocobosui
paxyHOK KOPUIyeTbCs 3rigHO (hakTU4YHOI KinbKOCTi Aib, Wo 3anuwunuch Big AHSA 3MiHM TapudHoro
nnaHa (nakety) (BpaxoBy4YM caM A€Hb 3MiHM) OO0 KiHUS MOTOYHOro Mmicaud. B pasi BUHWKHEHHSA
3aboproBaHocTi AGOHEeHTa BHACigOK Takoro KopuryBaHHsi, AGOHEHT 30060B’A3yeTbCA CNNaTUTN Taky
3aboproBaHicTb NpoTsrom 2-x (4BoXx) Ai6 3 MOMEHTY i BUHUKHEHHS. ABOHEHT po3yMmie, WO OesKi
3MiHM TapudHuxX nnaHiB (NakeTiB) MOXyTb TpuBaTKM MNPOTAroM Aekinbkox Aid (Hanpuknag, npu
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HeobXigHOCTI MoaepHi3auii mepexi NpoBangepa Ana uboro). Ha uen vyac 3aCTOCOBYETLCA YMHHUN
TapudHun nnaH (naket) Ta AOoOHeHTHa nnarta. [lepexia Mix ageskumyn TapudHUMKM NNaHamu
(nakeTamun) moxe Oyt nnatHMm. B ubomy pasi ABoHeHT Byae nonepeaXeHunn Npo BapTiCTb Takoro
nepexony A0 MOMEHTY (hakTUYHOro nepexony, Ta Mae nNnpaso BiAMOBUTUCH Bif HbOTO.

6.13. NpoBangep camocTinHO BCTaHOBMOE Tapudum Ta npasuna Tapudikadii. Tapudm, BCTaHOBMEHI
lMpoBariaepom, BkNoYaoTbL 000B'A3K0BI 300pU 1 NoAaTKK, Lo AiloTb Ha TepuTopiil YkpaiHu.

6.14. [naHoBi NpoinakTUyHi 1 No3annaHoBi aBapiliHi Nepepsu 00 24 roAMH Ha MiCALUb BXOAATb Y
cknag Mocnyr MNpoBaraepa Ta He NPU3BOAATb 40 3MEHLIEHHSA AGOHEHTHOI nnaTtu.

6.15. BcTaHOBMEHI 3aKOHOA4ABCTBOM MiNbr HagatTbCs AGOHEHTY 3 OHS 3BepHeHHs ADOHeHTa Ta
npea'saBNeHHs HAM JOKYMEHTIB, LLIO 3acBigyy0Tb NpaBo Ha Nifbry.

6.17. Y pasi OOCTpoOKOBOro posipBaHHA [oroBopy B pesynbTaTti nopyleHHs AGOHEHTOM yMOoB
Horosopy, 3anuwok Ha OcoboBOMYy paxyHKy He TroBepTaeTbCA. TakoX He foBepTaeTbCs
HEBUKOPMCTAHUIA 3anuLLIOK KOLUTIB 3a KanengapHWhW Micsaub, B AKOMY Oyro MpUNUHEHO HafaHHS
Mocnyr.

6.18. MNpu nonoBHeHHi OcoboBoro paxyHky ABGOHEHT 3060B’A3aHMIA BKa3yBaTu, Nig 4ac 30iNCHEHHS
onnatu, MnatixHui norinv/gorosip AGoHeHTa. Y Bunagky, skwo lNnaTtikHui norii/gorosip He Oyae
BKa3aHun abo Oyae BKasaHWIM HEBIPHO, CUCTEMA He 3MOXe po3nisHaTh nnatik, OcoboBMI paxyHOK
He Oyge nonoBHeHo, gocTtyn Ao llocnyr He Oyae HagaHUM OO MOMEHTY PYYHOro pO3ni3HaHHSA
nnatexy cnispobiTHnkamu MNposangepa.

6.19. 3a uac, npotarom gkoro [locnyrn He HagaBanucb 3 BMHM AOOHEHTa, aboHeHTHa nnaTa
HapaxoBYETLCH B MOBHOMY 06CA3i.

7. YMoBM i nopaaok ckopo4veHHA nepeniky Mocnyr, 3ynMHeHHsA Ta NPUNWHEHHSA iX HaJaHHA
7.1. MNpoBangep Mae npaeBo NPUMUHUTM abo TUMYACOBO 3YNUHUTM HaOaHHs Mocnyr y HacTymHUX
BMnNagkax:

7.1.1. Y pasi npunuHeHHsa fii [JoroBopy y 3B’A3KY i3 AOCTPOKOBUM MOro pO3ipBaHHAM Y MOPSAKY,
BU3Ha4YeHoMY UMM [oroBopoMm. Y TakoMy BUMNaZKy MPUMNUMHEHHA HagaHHs [locnyr 34iiCHI0ETbCA
aBTOMaTU4HO 6e3 3aB4acHOro nonepemkeHH AGOHeHTa.

7.1.2. Y Bunagky nopyweHHss ABOHeHTOM CTpokiB onnaTtu lMocnyr, B TOMy 4Mcni CTPOKIB onnatu
nigknioveHHst MNocnyr, 3 MOMEHTY YTBOPEHHS Big eMHoro 6anaHcy Ha OcoboBomy paxyHKy AGOHeHTa
lMpoBarigep mae NpaBo 3ynNMHUTU HagaHHs Mocnyr 1 BIAHOBUTYW X TiNbku nicns onnat AGOHEHTOM
iCHYt04OI 3aboproBaHoCTi 3a HagaHi [Nocnyrn. BkaszaHe 3ynuHeHHs HagaHHa [ocnyr 34iRCHIETLCA
aBTOMaTN4HO, 6e3 3aB4YacHOro nonepenkeHHs ABOHeHTa.

Mpun 3ynuHeHHI HagaHHa lMocnyr y Bunaaky, nepenbdavyeHomy AaHuM MyHKTom [oroBopy, AGOHEHT
He 3BiNbHAETLCA Big onnaTu MNocnyr NpoBangepa B NOBHOMY 00CA3i 3rigHO i3 06paHMM AGOHEHTOM
TapudHum nnaHom (naketoM) Ta/abo 3amMoBneHWMmM [ogaTKOBMMWM MOCHyramm 3a MOBHUN
pO3paxyHKOBUI Mepiod, B AKOMY Bigbynocsa 3ynuHeHHs1 HagaHHsa [Mocnyr. Mpy ubomy, y BUNagky
3YNUHEHHS HagaHHs Mocnyrn 3 BUHM ADOHEHTa, NpoBariaep Mae NpaBo NPOAOBXKUTA HapaxyBaHHS
abOHEHTCLKOI NNaT 40 MOMEHTY NPUMUHEHHS (po3ipBaHHSA) [JoroBopy.

BigHoBneHHs HagaHHs MNocnyr y Bunagky onnatn AGOHEHTOM iCHYHOUOI 3a60proBaHOCTi B MOBHOMY
ob6csasi 3piicHoeTbea MpoBaaepom npoTsirom 1 (0gHOro) pobo4voro AHA 3 MOMEHTY HaOXOOXKEHHS
ABGOHEHTHOI NnaTh Ha 6aHKIBCbKMIA paxyHok NpoBanaepa.

Y Bunagky nopylleHHs ADOHEHTOM cTpokiB onnatu MNocnyr Ha 2 (aBa) micsaui i 6inbwe MNpoBangep
3anuuae 3a cobo NpaBo Ha NPUNUHEHHS HadaHHS Mocnyr, B TOMy Yncni Ha di3MyHe BiAKTHYEHHS
obnagHaHHa AOOHeHTa, BuMAaneHHs o6rnikoBoro 3anucy AGOHeHTa Ta posipBaHHS [loroBopy B
OOHOCTOPOHHLOMY MopsiaKy. [po BkaszaHe NPUMUHEHHST HagaHHa [locnyr Ta/abo posipBaHHS
Horoeopy [lpoBanmgep nosigomnsie AOOHeHTa LNAXOM HadiCnaHHA WNOMY  eNeKTPOHHOro
MOBIOOMINEHHA Yy CTPOK, nepenbayeHuin 3akoHOO4ABCTBOM. Y TakOMy BWUMAOKYy BBaXaeTbCs, LUO
[orosip posipBaHuii 3a iHiuiaTBolo AGoHeHTa. HacTtynHe oTpumanHs Nocnyr Takum AGoHEHTOM, a
TakoXX MOBTOPHA akTmBauid O0O0MIKOBOro 3anucy, MOXIMBI NMWEe MiCrs MOoraweHHs iCHYKYol
3aboproBaHocTi Ta 3a ymoBu onniath AGoOHEHTOM NnaTu 3a nigkntoveHHs Mocnyr. B Takomy Bunaaky
HagaHH4A MNocnyr 6yae BiAHOBMEHO LUISAXOM MOBTOPHOMO MigKITOYEHHs1 06nagHaHHs.



MpoBarigep i ABOHEHT BM3HAKOTb OPUANYHY YUHHICTL 3a3HAYEHOro y AiMCHOMY MYHKTI cnocoby
BOMNEBUSIBIEHHS.

7.1.3. Y Bunagky aKwo ABOHEHT HEBUKOHaHHSM NYHKTY 5.2.4 [1oroBopy BUKMWKaB aprymeHTOBaHi
ckapry 3 BOKy iHLIMX KOpUCTYBadiB Mepexi IHTepHeT abo iHWKMX Mepex, Y TOMY YMChi TUX, SKi He €
aboHeHTamun [poBanaepa, abo y pasi HagXO[XEeHHS Bid NPaBOOXOPOHHUX OpraHiB odilinHUX
noBiAoMMeHb NPO NPOTUNPaBHe BUKOPUCTaHHA ABOHEHTOM OCTyny A0 Mepexi IHTepHeT, abo sKwo
ABOHEHT 3anyyeHu um Gepe yyacTb y Aisx, ski [NpoBavgep 06rpyHTOBaHO BBaXKa€ TakMMM, LUO
nopyLUyloTe NpaBuna n HOpMU KOpUCTyBaHHA [locnyramu, abo TakMmuy, WO MOpYLUYHOTb BUMOMM
3aKOHOOABCTBA LLOAO eKcnnyaTauii KiHueBoro obnagHaHHA. Take 3ynvHeHHa HagaHHsa Mocnyr moxe
OyTn peanizoBaHe WNsAXOM no3baBneHHs AGOHEHTA TEXHIYHOI MOXMIMBOCTI KOPUCTYBAHHSA NEBHUMU
abo Bcima cepepamu abo cepsicamn mepexi. BigHoBneHHA HagaHHs [ocnyr 34incHETbCS nicns
YCYHeHHA ABGOHEHTOM BKa3aHWX MopyLleHb Ta nikBigauii 3a paxyHok ABGOHeHTa HacniakiB Takoro
nopyLeHHs. lNpu gaHomMy 3ynuHeHHi goctyny oo Nocnyr HeBUKopucTaHa YyactuHa onnatu [Nocnyr 3a
NOTOYHMI MicAUb BigLIKoaQYyBaHHIO abo noBepHEHHIO ADOHEHTY He nignsrae.

714. Y 3B'93Ky 3 BWHUKHEHHSIM CTUXIAHOTO IMXa, HaA3BWYaAMHOI CUTyaLil, BBEOEHHSM
HaA3BUYaAMHOIO 4YM BOEHHOrO CTaHy BIANOBIAHO OO0 3aKOHOA4ABCTBA, SAKWO BKa3aHi 0GCTaBMHM
nosdaenawTb lNpoBargepa abo 3HAYHO YCKMNAAHIOWTbL MOXNUBICTL HagasaTu lMocnyrn HanexHoi
skocTi. [Mpo Take 3ynuHeHHs HagaHHs [Nocnyr MNpoBanaep posmillye BianoBigHe NOBIAOMIIEHHS Ha
csoemy WEB-canti npotdarom 1 (ogHoro) poboyoro gHa 3 gaTtu, KOnM MOMY CTano BigOMO Mpo
HEeMOXIMBICTb HagaHHsA [Mocnyr.

7.1.5. Y Bunagky npunuHeHHs lMpoBanaepoM AisNbHOCTI 3 HadaHHSA NOCAyr, 3 NonepesKeHHAM
AGOHeHTa y CTpokM Ta nopaaky, nepeabadeHi 3Y «lMpo enekTpoHHI KOMYHiKauii» Ta iHWWMK akTamm
3aKOHO4aBCTBa.

7.1.6. 3 iHWKMX nigcTae, NnepeabavyeHnx 3akoHO4ABCTBOM.

7.2. Mpy npunuHeHHi abo 3ynuMHeHHi HagaHHs lMocnyr y nopsiaky, BM3HAYeHOMY LM [1OoroBopom,
lMpoBarigep He Hece BI4MOBIAANBHOCTI 32 NOBIAOMIEHHSA abo HEMOBILOMMEHHA OyAb-AKMX TPETiX
oci6 npo nosbaeneHHsa AOGOHeHTa pgocTtyny no llocnyr W 3a MOXAMBI Hacnigku, WO MOXYTb
BMHUWKHYTW B pe3ynbTaTi Takoro nonepemkeHHst abo Noro BifCyTHOCTI.

7.3. ABOHEHT y pasi HeobXigHOCTi Mae NpaBO TMMYACOBO 3YMMHWUTU HadaHHA . TMMYacoBe 3yNUHEHHS
HagaHHA [locnyr MOXnuMBe 3a yMOBM WMOro TpuBanocTi He MeHwe 10 (OecAtv) AHIB 3a ofgHe
3YNUHEHHS Ta He Binblue 30 (TpnauaTi) gHiB 3aranom 3a KaneHgapHun pik.

7.3.1. NS npoBedeHHS TMMYacoBOro 3yMWHEHHst HagaHHa [locnyr AGOHeHT 3000B’si3aHuMI
nonepeantn MNMpoBargepa He nisHiwe Hixk 3a 1 (0guH) pobounin feHb 40 TaKoro 3yNMUHEHHST OOHMM 3
HaCTYMHMX CrMocooiB:

- abo 3a Homepom TenedoHy 067-828-57-75;

- abo WwnsaAxom HanpaBneHHA nucTa (i3 3a3HayYeHHAM OaTu nodaTtky fii naysu) Ha eneKTPOHHY
agpecy info@proknet.com.ua

7.3.2. 3a ymMOBM OOTpMMaHHA ADOHEHTOM YMOB N 7.3 WoAo MiAKMIOYeHHsT nay3u Ha nepiog ii Aail
BapTicTb Mocnyr He Oyae HapaxoByBaTucs. Mocnyra naysn HagaeTbcsl 6E3KOLLITOBHO.

Y BMNagKy NOpYLEHHS MOPSAKY MigKnoyYeHHa naysw, [NpoBargep Mae npaBoO He 3A4iNCHIoBaTU
TUM4YacoBe 3yMUHEHHS HadaHHs [Mocnyr Ta HapaxoByBaTn AGOHEHTY ABOHEHTHY nraTy B NMOBHOMY
00cA3i He3anexHo Big hakTUYHOro KopucTyBaHHs Mocnyramu.

7.4. lMpoBangep mae npaBo 3ynMHATU HagaHHA lMocnyr:

7.4.1. Ha nepioa nposeaeHHs NpoBanagepom pobiT i3 NnaHoBoro o6¢cnyroByBaHHsi 3aco0iB 3B'A3KY
yCTaTKyBaHHS, BKIOYa4YM 3MiHY CXem MaplipyTusauii Tpadiky B rnobanbHy Mepexy IHTepHeT, y
TOMy 4ncri B poboui aHi. MNpoeangep 3060B'A3aHMIA LUNSXOM pPO3MiLLIEHHS BignoBigHOT iHdopmaLii Ha
ceoemy WEB-canTi nosigommt AGOHEHTa MpO Take 3YNMUWHEHHsI He MeHLWe HiX 3a 24 roguMHu o
noyaTtky BKasaHuX poOIT, He yacTilwe TpbOoX pasiB Ha MicAub. Taki BUNagku He OyayTb BBaXkaTucs
nepepsamMmu B HagaHHi Nocnyr Ta nignsratoTs onnati AGOHEHTOM.

7.4.2. Ha nepiog nposefeHHs [Mposargepom pobiT i3 no3annaHoBOro obcnyroByBaHHA 3acobis
3B'A3KY M yCTaTKyBaHHSA, B TOMY YMCHi A48 YCYHEHHs1 aBapinHnx cutyauin. Nposangep 3060B's3aHnn
HeBigKNagHO 3 MOMEHTY, SIK MOMY cCTarlo BigOMO NMpO HeoOXigHICTb MpoBedeHHS BKa3aHWxX pooiT,
LWNSAXOM PO3MILLEHHS BignosigHOI iHpopmauii Ha ceoemy WEB-canti nosigomutn AGoHeHTa npo



Take 3yMNMHEHHS Ta OPIEHTOBHI CTPOKWM BigHOBMNEHHA HagaHHs [Mocnyr. Taki Bunagkn He 6yayTb
BBaXKaTncs nepepsamu B HaaaHHi [Nocnyr Ta nignaratoTe onnati AGOHEHTOM.

7.5. MNpoBangep 30iNCHI0E NPUNMHEHHA HagaHHsa [Mocnyr Takox 3a 3asBoto AGOHEHTa B MOPSAKY,
nepegbadeHomy n. 55 MNpaBun HagaHHA Ta OTPUMAHHS TENEKOMYHIKaLiMHUX NOCAyT.

8. Ocob6nuei ymoBM i BignosigansHicTb CTOpiH

8.1. 3a HeBMKOHaHHA abo HeHanexHe BMKOHaHHSA yMOB Uboro [doroBopy BuHHa CTopoHa Hece
BiQNOBIAANbBHICTb 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY 4MChi 3rigHO i3 3aKOHOM
Ykpainun «lMpo enekTpoHHi KoMyHiKalii» Ta [NpaBMnaMmy HagaHHs Ta OTPUMaHHSA TENEKOMYHiKaLinHNX
NOCIyr.

8.2. BignosiganbHicTb NpoBangepa nepen A6oHeHTOM Ta TpeTiMm ocobamu 3a umMm [JoroBopom B
XKOAHOMY pasi He MOoXe nepeBuLLyBaTU OAHY Mica4Hy ADOHEeHTHy nnaTy, nepefnbadeHy TapudHUM
nnaHom (naketom) AGoHeHTa.

8.3. ABOHeHT Hece BiOMNOBI4anbHICTL 3a [OCTOBIPHICTb, aKTyanbHICTb, MOBHOTY i BigMNOBIOHICTb
3aKoHO4aBCTBY YKpaiHM HagjaHol HuM [posangepy Ansa yknageHHs uboro [JoroBopy Ta CTBOPEHHSA
Ocobuctoro kabiHeTy iHhopmaLii Ta ii YMCTOTY Big NPeTeHsin TpeTix ocid, a Takoxk 3a 36epiraHHA
CBOIX NepcoHanbHMX i 0BNiKOBUX AaHWX, Ta Hece BCK BiAMNOBIAanbHICTb 3a 30UTKKU, LLO MOXYTb
BUHWUKHYTM Yepes3 IX HeLOCTOBIPHICTb UM HEeCaHKUiOHOBaHE BUKOPUCTAHHSA. Y BUNAAKy NPUNUHEHHS
aii [JoroBopy 4epe3 HeOOCTOBIPHICTb, HEMOBHOTY Ta HEYMCTOTY Bi4 NPETEH3in TpeTix ocid
iHdbopmauii, HagaHoi ADOHeHTOM, 3anuuwok Ha OcoboBOMY paxyHKy Ta nnarta 3a MigKnioYeHHs
Mocnyr ADOHEHTY He NoBepTaeTLCS.

8.4. lNpoBargep He Hece BIgNOBIAANbHOCTI 3a 3aTpuMMKkM | nepeboi B poboTi IHTepHET Ta iHWMX
Mepex, Lo BiabyBalTbCcA NpsAMo abo NobivyHO Yepes kaHanu Ta obnagHaHHS, Wo He nepebysae y
BnacHocrTi lNpoBangepa.

8.5. Y pasi nopyweHHsa AGOHeHTOM TepMiHiB onnatu Nocnyr (aboHeHTHOI nnaTu), nepegdadeHnx
posginom 6 [JoroBopy, abo BUSABMEHHA MOLUKOAXKEHHS TEeNEeKOMYHIKaLiiHOI Mepexi, Wo cTanocs 3
BMHM ADOHeHTa, Ta 3aBAaHHA 30UTKIB 3 NOro BUHW, ABOHEHT Hece BiAMoBiAanbHICTb, NependadeHy
3akoHOM YKpaiHm “Tlpo enekTpoHHi KomyHikauii” Ta n. 37 [lpaBun HagaHHA Ta OTPUMAaHHS
TeneKkoMyHiKaLinHWUX NOoCnyr.

8.6. Y pasi He YCYHEHHS MOLLKOMKEHHS TereKOMYHiKaUinHOT Mepexi, dke YHEeMOXIMBUMAO A0CTyn
AGoHeHTa go Mocnyr abo 3HM3NNO A0 HEMPUNYCTUMUX 3HAYEHb MOKa3HWMKK sKOCTi Mocnyr, noHag 72
(cimaecsTn OBOX) roamHKM i3 3adikcoBaHOrO MOMEHTY nodaHHs AGOHEHTOM BiAMOBIOHOT 3asBU MPO
YCYHEHHS1 MOLUKOKEHHS,, abOHEeHTHa nnaTa He HapaxoBYETbCS 3a BECb Mepiog Takoro
NOLLKOKEHHSA. Y pasi He YCYHEHHS MOLLKOMKEHHA TeNeKOMYHIKaUiNnHOT Mepexi, ke YHEMOXINBUIO
aoctyn ABoHeHTa go lMocnyr abo 3HU3NNO A0 HENPUNYCTUMMX 3HAYEHb MOKa3HUKM SKOCTi ocnyr,
noHag nN'saTb Aid i3 3achikcoBaHOro MOMEHTY nogaHHss AGOHEHTOM BiAMOBIAHOI 3asBU NMPO YCYHEHHS
NoLIKOMKEHHS, [poBangep Hece BignNoBiganbHICTb 3rigHO i3 3akoHOM YkpaiHu “I1pO eneKTPOHHI
KOMYHiKau,ii ”.

8.7. lNpoBangep He Hece MaWHOBOI BignosiganbHOCTI nepen AGOHEHTOM 3a HEBUKOHAHHST 4y
HeHarnexHe BUKOHaHHsI 3000B’A3aHb 3 HagaHHs Mocnyr yHacnigok BUKPadaHHSA UM MOLUKOOXKEHHS
3MTOBMUCHUKaMM NiHINHUX Ta CTaHUINHUX cnopyz, WO BUKOPUCTOBYHOTLCS [NpoBargepom, abo 3 BUHM
AbOOHeHTa.

8.8. lMNMpoBangep Hece BiAMOBIgANbHICTb 3a CXOPOHHICTbL BigoMoCTel wWoao ABGOHEHTa, OTpMMaHKX
npw yknageHHi [loroBopy, HagaHUX eneKTPOHHUX KOMYHIKaLiMHMX MOCAYT.

8.9. lNMpoBangep He rapaHTye:
8.9.1. MoxnmBicTb iHGopMaLiHOro 0bMmiHy 3 TUMK By3namu abo cepBepamu, Siki TMUMYacoBo abo
NOCTIMHO HEQOCTYMHI Yepe3 Mepexy IHTepHeT;

8.9.2. abcontoTHy 6e3nepebirHicTe goctyny o lMocnyrm abo MakcumarnbHy 3asiBNeHy LUBUAKICTb
aoctyny ago Nocnyrn oo 6yab-sikoro pecypcy IHTepHerT.

8.10. lNpoBangep He Hece BiAMNOBIAANbHOCTI:

8.10.1. 3a ToOBapw, iHdopMmauito, nopaan, nporpaMHe 3abe3neyeHHs, CaMOCTINHO OTpPUMaHI
ABOHEHTOM Yepe3 Mepexy IHTEpHET;
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8.10.2. 3a 6yab-aki BuTpatm abo 36uTOK, Aki nNpsAMo abo nobiYHO BUHWKNM B pesynbTaTi
CaMOCTINHOro oaepxaHHss AGOHEHTOM iHcbopMaLii M Nocnyr Yepes Mepexy IHTepHeT;

8.10.3. 3a 36UTOK, WO BUHMK Yepes HECAHKLLIOHOBaHWI AOCTYN TPETiX ocib g0 pecypciB AGOHEHTA;

8.10.4. 3a 36uTOK, HaHeceHu ABOHeHTYy B pesynbTaTti Aii NporpaMHUX MPOAYKTIB, OTPUMAHMUX
ABoHeHTOM 3a gonomoroto Mocnyr;

8.10.5. 3a yacTkoBe abo nMoBHe MOLUKOMKEHHS Kabento ynM obrnagHaHHSA, WO 3HaxoAsATbCA Mo3a
Mexeto BignosigansHocTi NMpoBangepa;

8.10.6. 3a 36epexeHHAM KOHIAEHUiMHOI iHpopMaLii, WO 3HaxoauTbes Ha obnagHaHHi AGOHEHTa,
Ta 3a npaues3gaTHiCTb caMoro obnagHaHHs

8.11. Cnnata ABOHEHTOM wWTpadHMX CaHKLUii Ta NpaBOMIpPHE MPUMNUHEHHS YU CKOPOYEHHSA
MpoBanaepom nepeniky ocnyr He 3BiNbHAe AOOHeHTa Big OOOB'A3KY ONNaTtUTWM HagaHi oMy
Mocnyru.

9. BupiweHHs cnopis

9.1. Cynepeykn i po3BiXKHOCTI, L0 BUHMKAKOTb B NPOLECi BUKOHAHHS, 3MiHWM Y1 posipBaHHA [JoroBopy
abo y 3B'asky 3 [oroBopom, CTOPOHM MOBMHHI MparHyTM BUPILUUTM LUASIXOM MEperoBopiB i
KOHCYIbTaUil.

9.2. MpeTeHsii npen'aBnaOTbCss ADOHEHTOM BUMKMOYHO Y MMCbMOBOMY Burmagi. Posrnsag Ta
BUpILLEHHST NpeTeHsin nposoanTbca NpoBangepom y BCTaHOBNEHOMY 3aKOHO4ABCTBOM MOPSAKY Ta
CTPOKU.

9.3. Y BuNagKy HeMOXNUBOCTI BMPIWUTU cynepedky 3rigHo n. 9.1 uboro [lorosopy, cynepeuyka
nigndrae nepegadi Ha po3rnsag B Cyd BiANOBIOHO OO0 BCTAHOBEHOI YMHHWM 3aKOHOOABCTBOM
YkpaiHu nigcygHocCTi Ta topucaunkuii.

9.4. AGOHeHT Mae npaBo nogasaTtu [poBangepy 3BEPHEHHS (3asiBWU, Ckapry, Nponosuuii) LWoao
HagaHHA Ta oTpuMaHHsa lMocnyr B nopsiaky, nepeabdadveHomy n. 82 MNMpaeun HagaHHSA Ta OTPUMaHHS
TeneKkoMyHiKaLinHWUX NOoCnyr.

10. dopc-maxop

10.1. Axwo BHacnigok obctaBuH HenepebopHoi cunn 6yab-ska CTOpOHa BUSIBUTHCS HECMPOMOXKHO
4acTKOBO ab0 MOBHICTIO BUKOHYBATM CBOI 3000B’si3aHHSA WoO0 Lboro [JoroBopy, Taka CTOpoHa He
BBaXaTMMETbCH TaKoH0, L0 nopyllye abo He BUKOHYE CBOI 3060B’si3aHHSI MPOTArOM YCbOro nepiogy
il Taknx obcTaBuH.

10.2. Ang uinen uboro [JoroBopy TepMiH ,dhopc-Mmaxop” O3Ha4ae: CTUXiHI nuxa, Aii, 6e3gianbHICTb
abo BMMOrK OpraHiB Aep)kaBHoOI Bragu, 3eMneTpyc, NOXexy, OypeBii, BUBEPXKEHHS BYIKaHIB, LUTOPM
HaA3BUYaHOI CUK, NOBEHI, PO3MUBU, NMOCYXU, IPOMAaAChKi 3aBOPYLUEHHSI, BUOYXM, CTpaiku, GOMOBI
4ii, 3anpoBaaKeHHs BiiCbKOBOIrO CTaHy, L0 CTaHyTbCA Nicnga Aatu yknagaHHa uboro [loroBopy Ta siki
iCTOTHO i HaranbHO 3alKOAATb 3A4aTHOCTI CTOpiH BUKOHYBAaTKM iXHi 060B’A3kM 3a UMM [JoroBopoMm, a
TaKoXX BWKPAO4EHHS YM MOLUKOKEHHSA 3MOBMUCHUKAMWM MiHIMHMX Ta CTaHUiMHWMX Cnopyd 3B’si3Ky
MpoBagepa. HacTtaHHs Ta A4is opc-MaXopHUX OOCTaBWH NIATBEPOAXKYETLCA CEPTUAIKAaTOM
Toproso-lMpomucnosoi nanatn YkpaiHu.

10.3. CtopoHa, Onst akoi CTBOpuiaca HEMOXIMBICTb BUKOHAHHSI 3000B’A13aHb 3a UMM [JoroBopom,
MOBUHHA NPOTAroM 2-X pobo4Ynx AHIB CrOBICTUTK iHWY CTOPOHY MPO MoYaTokK i NPUNMHEHHS dopc-
Ma)KOpPHMX 006CTaBMH. HenoBigoMneHHs Npo nodatok hopc-MaXXopHNX 0O6CTaBUH y BKa3aHMI CTPOK
nosdaense CTopoHy npaBa nocunatucs Ha opc-maxopHi 06CTaBUHN SIK Ha MiACTaBy 3BiNbHEHHS i
Bif BiAMOBiAanNbHOCTI 3a UM [JoroBopom.

11. KoHdpigeHUinHicTb Ta nepcoHanbHi AaHi
11.1. KoxHa 3i CtopiH 3060B’A3aHa 3abe3neunt KOHMIAEHUINHICTE OTPUMAaHOI Yy 3B’S3Ky 3
[loroBopom iHhopmaLii i BXMUTK 3ax0giB LWoAo i HEPO3ronoLLEHHS

11.2. KoxHa i3 CTopiH He 3anepevye NpoTM MOBIQOMMEHHA TpPeTiM ocobam hakTy ofdep’kaHHs
AboHeHTOM [Mocnyr B MNpoBargepa. He € nopylieHHAM gaHoro [loroBopy HagaHHst KoxHo 3i CTopiH



KOHpiaeHUinHOT iHdopmalil B opraHu AepxaBHOi Bnaau YKpaiHW, NpaBOOXOPOHHI opraHu abo
opraHu npokypaTypu, SKi HagineHi BiONOBIAHMMM MNOBHOBAXEHHAMW W uMi 3anuTM OGOPMIEHI
HaneXHUM YNHOM.

11.3. ABOHEHT nig Yac akuenTyBaHHs AaHoi My6nivyHoi odepTn NOroaXxyeTbCs Ha HagaHHS 3roan Ha
06pobkKy 1oro nepcoHanbHUx AaHux [poBargepom, BiANOBIAHO OO0 siKOi BiH AOOPOBINBbHO Hagae
CBOIO 3rogy Ha aBTOMaTU30BaHy, a TakoX 6e3 BUMKOPUCTaHHA 3acobiB aBToMaTuaauii obpobky roro
nepcoHanbHNX AaHWX, HagaHWX B paMKax YKMadeHHsl Ta BUKOHaHHA Lboro [Joroeopy, BKIOYarun
nacnopTHi AaHi, peecTpauinHi HoMepu OONIKOBOI KapTKM MNnaTHWKa nogaTtkie, HoMepu 3acobis
3B’A3KY, aJpecu eneKkTpOHHOI nowWTW, AdaHi Woao Micua npoxuBaHHA. MeTtowo  06pobku
nepcoHanbHWX AaHux € HagaHHa [locnyr, a Takox 3abe3neyeHHs peanisaudii BiQHOCWH, O
BMMaraloTb OOpOGKM nepcoHanbHUX AaHux BignoBigHO [0 LuBinbHOro kogekcy YkpaiHu,
locnopapcbkoro kodekcy YkpaiHu, [logatkoBoro kogekcy YkpaiHu, 3akoHy VYkpaiHm «[lpo
€NEeKTPOHHI KOMYHiKaLii», iHLIMX HOPMaTUBHO-NPaBOBUX akTiB YkpaiHu, CtatyTy NpoBanaepa, iHWnx
nokanbHUXx aktiB NpoBangepa.

11.4. Takox, AGOHEHT Jae 3rofy Ha NOLUMPEHHS CBOIX NEPCOHaNbHUX AaHUX, O BKOYEHi 00 6asn
nepcoHanbHUX AaHuX KOHTpareHTiB/aboHeHTiB [lpoBamgepa, BUKMOYHO 3 BKA3aHOW Yy LIbOMY
[oroBopi MeTol Ta y NopsaaKy, BusHadeHoMy 3akoHOM YkpaiHu «[1po 3axnCT nepcoHanbHUX 4aHnxX»
Ta nokanbHUMM aktamu [lpoBanpepa, $Ki BCTaHOBMOKTL MOPSAOK 00OpobkM Ta 3axucty
nepcoHanbHMx pAdaHux. AOOHEHT He BMMarae 34iACHEHHS MOBIAOMIIEHHA NPO MOLUMPEHHS
nepcoHanbHNX AaHWX, WO BKITOYMEHI 40 BKa3aHoi 6a3n nepcoHanbHUX gaHux, TPETiIM ocobam, SIKLLO
Take NOLMpPEHHSA BiAOYBaETLCS 3 METO peani3adii BkasaHux BULLE NPaBoBigHOCUH. 3rofa, HagaHa
AGOHEHT 3rigHO 3 AaHuM po3ginom [JoroBopy, NPOAOBXYE LiATU MiCNA NPUNUHEHHS Aii Lboro
[oroBopy NpOTAroM HEBU3HAYEHOrO TEPMIHY.

11.5. AGOHEHT HaJae CBOK 3rofy Ha OTPMMaHHSA MOBIAOMIIEHb Ha enekTpoHHY nowTy (e-mail) Ta
yepes cryxbu KOpOTKMX nosigomneHb (SMS), Wwo cTocyoTbCa HagaHHA locnyr B Mexax AaHoro

[Horosopy.

12. 3akntoYHi NONOXEeHHs
12.1. AGOHEHT niaTBEpAXXye, WO BiH € MOBHOMITHLOW i Aie3gaTHOK OCODOK Ta yKnagawunm uewn
[Jorosip BiH He NopyLlye npaea iHWKMX ocib.

12.2. MNpoBangep rapaHTye ABOHEHTY, WO Yy HbOro € AOCTaTHbO PECYPCIB (B TOMY YUCTIi TPYOOBUX)
1151 NOBHOIO | CBOEYACHOro BUKOHAHHS CBOIX AOrOBipHNX 3000B's13aHb.

12.3. Llen JoroBip HabyBae YMHHOCTI 3 MOMEHTY 3aiiCHEHHA ADOHEHTOM akuenTy nyonivyHoi odepTn
B nopsaaky, nepegbadeHomy posginom 3 [oroBopy. TepmiH aii gaHoro [JoroBopy HeobOMeEXeHUN.
[oroBip npogoBXye CBOK [fit0 4O MOMEHTY WOro posipBaHHs ofHieto i3 CTopiH B NOPSAKY,
nepenbadeHomy [JoroBopom.

12.4. KoxHa i3 CTopiH Mae npaBo posipBaTh Ler [orosip A4OCTPOKOBO, NOBIAOMMBLLM iHWY CTOPOHY
npo Hamip pogsipsatn [orosip He MeHWw HiX 3a 30 (TpuMAaudaTb) KaneHdapHWX OHIB OO Takoro
pO3ipBaHHS LUNSAXOM HanpaBSieHHs! NIUCTa Ha MOLUTOBY, ENEKTPOHHY agpecy iHwoi CTopoHu abo 3a
J0Mnomorot TenegoHHOro A3BiHka.

12.5. Y pasi 3akiH4eHHs cTpoky aii [JoroBopy abo 1oro posipBaHHss ADOHEHT MOBWMHEH 34IACHUTU
po3paxyHoK 3a oTpumaHi Mocnyru, a MNpoBangep - NOBepHYTU ADOHEHTY HEBMKOPUCTaHI KowTK (Y
BMnagkax, nepegbadeHmx umm [OroBopom) y CTPOK, WO He nepeBuwlye 20 OaHKIBCbKMX AHIB.
PosipBaHHs uboro [oroBopy abo nepepuBaHHS HagaHHA [Mocnyr 3 BMHM ADOHEHTa He 3BiNbHSE
AboHeHTa Big onnatu 3aboproaHocTi [MpoBaniaepy.

12.6. Y BMnagKy JOCTPOKOBOro po3ipBaHHsA [JoroBopy, NpUNMHEHHS HagaHHA Mocnyr 34incHI0ETbeS 3
[OHs, HacTyMHOro 3a OcTaHHIM aHeM Aii Joroeopy. Onnarta lMocnyr 3gincHioeTbcd ADOHEHTOM MO
OCTaHHin AeHb gii [Jorosopy.

12.7. Y pasi npunuHeHHs/posipBaHHa [loroBopy Ha ymoBax, BuM3HayYeHWx uum [loroBopom, Ta
HasiBHOCTi y ABOHeHTa KiHUeBoro obnagHaHHs [NpoBangepa, AGOHEHT 3000B’S3aHUIN MOBEPHYTU
Take obriagHaHHA y cnpaBHOMY cTaHi [poBaraepy 3a BignoBigHMM akTOM NpuiMaHHA-nepeaadi abo
KomneHcyBaTtu NpoBanaepy BapTicTb Takoro obnagHaHHs, npotarom 10 (gecsatn) KaneHgapHUX gHiB
3 [aTtu HanpaefeHHsa BignoBigHO CTOPOHOK MNOBIAOMIEHHS MPO LOCTPOKOBE MNPUMNUHEHHN i
[orosopy.



12.7.1. Y Bunagky He BMKOHaHHA ABoHeHTOM ymoB n. 12.7 [orosopy, [NpoBangep mae npaBo Ha
CTSArHeHHSA 3 AGOHEHTa BapTOCTi KiHLeBOro obnagHaHHA Ta BigLWKOAYyBaHHA 3aBAaHNX 30UTKIB.

12.8. Y pasi posipBaHHs (4OCTPOKOBOro NpunuHeHHs aii) JJoroBopy BapTiCTb NigkntodeHHs Nocnyr He
noBepTaEeTbCs.

12.9. ABOHeHT He 3anepeuvye NpoTW nepeaadi npaes Ta 06os’a3kiB NpoBangepa 3a unm JoroBopom
iHLWMM ocobam.

12.10. Bci gopaTtku, 3MiHM Ta [ONOBHEHHA [0 [oroBopy € MOro HeBig €éMHUMMW 4YacTUHaMK i
HabyBalOTb YNHHOCTI 3 MOMEHTY iX BBEAEHHS B Jit0.

12.11. HegincHicTb Oyab-sIKOi 4YacTuHW, NyHKTY abo po3aginy [oroBopy He TsarHe 3a coboto
HefincHicTb [JoroBopy B Linomy.

12.12. Y pasi HeMOXNMBOCTI NigKNO4YeHHs obnagHaHHA AOOHeHTa A0 TerleKOMyHiKauinHol
Mepexi, [loroBip BBaXa€eTbCA TakMM, O He HAGpaB YMHHOCTI.

13. Micue3HaxomoXeHHA Ta baHKiBCbKi pekBisanTu NMpoBangepa
NPOBANOEP

TOB «[MPOKHET»

KOpuandHa agpeca : 09701, Kniscbka obnacTtb

M. borycnas,Byn. LWWacnuea, 6ya.26/6.

MowToea agpeca: 09701, Kniscbka obnactb

M. borycnas, Byn. WWacnuea, 6ya.26/6.

€PMNQOY: 45472879

M®O: 305299

p/p UA653052990000026005000149408

BaHk oTpumyBayva: AT KB “lMpuBat BaHk”

MnaTHUK nogaTKy Ha NPUBYTOK Ha 3aranbHUX nigcraBax
TenedoH: 067-828-57-75 (3 8:00 go 22:00)

e-mail: info@proknet.com.ua, tov_proknet@ukr.net


mailto:operator-hinet@ukr.net

	ДОГОВІР-ОФЕРТИ

